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1. Introduction 

CloudFronts SmartPitch is an AI-powered chatbot designed to assist Sales and Marketing teams in 

accelerating the sales process. The chatbot helps with: 



 
 

  

 

 4  

 

• Creating tailored elevator pitches for prospects & clients and generating an appropriate MQL-

SQL Document for the given client and its contact person, from openly available data sources. 

• Providing relevant details of the prospective company and its contact person. 

• Providing relevant details of past work, specifically to the region & industry of the new 

prospective client and providing similar use cases 

• Extracting insights from Case Studies & success stories to surface relevant client data, sales 

history, and key opportunities. 

 

 

2. Getting Started 

System Requirements 

• Latest version of Microsoft Teams App installed on your system. 

• Access to CloudFronts CRM Dataverse and SharePoint (if required for knowledge sources) 
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Installing CloudFronts Smart Pitch 

1. Remove the older version of Smart Pitch. If it has already been installed before, erase its chat 

history and then uninstall it. 
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2. Install from Teams -> Add -> Organization apps  
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3. Install from this link directly on teams - Smart Pitch AI Foundry  

4. Install via the given link - SmartPitch AI Foundry, and follow the steps to install it on teams. 

a. Download the zip file from the given link 

 

b. Select Apps -> Manage your Apps -> Upload an App and upload the zip file just 

downloaded. 

https://teams.microsoft.com/l/chat/0/0?users=28:4939a608-1093-4bdf-b989-a31786920bbb
https://cloudfronts1.sharepoint.com/sites/CloudFrontsSalesGPT/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FCloudFrontsSalesGPT%2FShared%20Documents%2FSmartPitch%20AI%20Foundry%2Ezip&viewid=2b8f5cea%2D60ca%2D48d2%2Db082%2Dd8bb8775b735&parent=%2Fsites%2FCloudFrontsSalesGPT%2FShared%20Documents
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3. Features and Capabilities 

Conversational Topics 

1. Smart Pitch (MQL-SQL): Provides relevant details of the client company, and its contact person. 

It provides a list of companies if there are many companies having the same name, from which 

the user can verify and proceed with the prospect of his/her requirement.  

a. It further provides use cases like client requirement, and work done in region or industry 

like the client. It then generates a pdf document as per user instruction. 

 

2. Content Search: Helps users ask direct questions on case studies and organizational 

documentation. 

Functions of the Copilot 

1. Searches and summarizes case studies, specifically aligned to client company’s industry & 

region. A List of companies is provided if there are many companies with same name. 

2. Generates elevator pitches and structured responses based on client and contact person data. 

3. Provides an MQL-SQL pdf for download for the given Client company & it’s contact person. 

4. Using CloudFronts SmartPitch 

1. Start or trigger a conversation by typing in “Hi”, and select any of the given options namely – 

A] Smart Pitch (MQL-SQL) or B] Content Search 

Here you can directly select options by typing in their serial no. or by typing in the actual labels – 

SmartPitch/MQL-SQL or Content Search 
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Here, SmartPitch would prompt you to provide the :- Prospect name, contact person and 

requirement information, optionally you can also provide the prospect location and contact 

email if prompted to improve the search results. 
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Generating MQL-SQL 

2. Smart Pitch (MQL-SQL): - Provide details such as Client Name and it’s Contact Person Name 

For Client Company name - 

o Company Name  

o Company Size (Number of employees)  

o Headquarters (Location) 

o About Company (Summary) 

o Company Website  

o Company LinkedIn (Professional profile)  

These fields provide a structured overview of the company’s identity, operations, and digital 

presence. 

 

For the Contact Person -  

o Contact Person Name 

o Location 

o Decision Maker or Influencer 
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o Contact Person LinkedIn Profile 

 

These fields help categorize professional contact details and their role in business interactions. 

If there are many companies with same name, SmartPitch chatbot would return a list having companies 

with same/similar name; from this the user can select the company concerned and proceed. 

 

The list would include the company’s exact name, location, and summary. 
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If the name of 2 or more companies is exactly the same or if there is a discrepancy in the expected list of 

companies, the user can include the location as well, after the company name. 

 

The case studies like the requirement, the prospect region and industry are displayed with the client’s 

name, industry, solution delivered, and a link to the respective case study. 
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Selecting the link would display the generated MQL-SQL Document in a new tab and download the same 

in pdf format. 

 

Else if, the document isn’t required or if certain data isn’t found one could proceed to the other 

option “Thanks I am good for now” or simply end the conversation. 

 

 

Further the conversation can be stopped any time by selecting stop during the processing of any 

conversation. 
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Inquiring on Case Studies, Organization and Opportunities 

1] Case Study Search -  

In case study search, one can search for the work/projects done by CloudFronts for the requirements of 

previous clients; one can ask directly based on the client's name or by providing in region, industry or 

requirement of the project or client. 

 

By client name: - 
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By region: - 
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By Requirement: - 

 

By industry: - 
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5. Troubleshooting & FAQs 

Q: Why is the chatbot not responding correctly? 

A: Try rephrasing the question or choose the correct alternative that would be prompted by SmartPitch. 

Q: How often is the knowledge base updated? 

A: Data from CRM is updated in real-time (If using Dataverse as a source) 
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