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Abo ut Code Creators Inc.

Code Creators is a leading software development company and
digital transformation consultancy based in Canada. We are
committed to providing unique, innovative and customized
software solutions that can connect, integrate and revolutionize
your organization.

Code Creators was founded with a vision to create optimal and
innovative digital work environments that enhance productivity,
collaboration and information governance.

We specialize in highly customized SharePoint, Power Platform
and Office 365 solutions using an intuitive and aesthetic design
approach that transforms the way people work. Our digital
solutions are purpose-built to enable your organization to
securely share and manage content, knowledge, and
applications that empower teamwork and seamless
collaboration across the board.



Our Key
Metrics
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Global Reach: Operations span

. 01
across North America and Asia.
Team Strength: Over 120 dedicated 02
engineers driving innovation.
Tech Excellence: Specializing in the
: . . 03
Microsoft suite and Data services.
Expertise across SharePoint, Power
Platform, PowerBI, and Al. '
Solutions Partner with Microsoft
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Digital Apps & Innovation



Code Creators: Pioneering Digital Excellence

Your global tech vanguard: Empowering businesses with strategic solutions.
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Foundation: Client Portfolio: Tech Deployments: Specialization:
Established in Partnering with Proud of our 500+ Leaders in data
2018 with a global over 200 successful architecture,

footprint.

businesses across
North America.

implementations
across our diverse
technology stack.

business process
automation, and
data insights.



Our
Services

Office 365 Consulting

We offer holistic digital
workplace solutions using
Office 365 technologies.
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Contact Center Solutions

We provide state-of-the-art
Contact Center Solutions
designed to revolutionize
customer experience,
streamline operations, and
drive business growth.

SharePoint Consulting

Maximize SharePoint's power
with our expert consulting. From
migration to optimization, we
offer tailored solutions for
secure collaboration. Partner
with us for seamless integration
and digital success.
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Workflow Automation using
Power Automate and Power

Apps

We offer expertise in workflow
automation, streamlining and
automating HR workflows like
onboarding and offboarding, and IT
workflows like ticketing solutions.
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Al Implementations

Unlock Al's potential with our
seamless implementation
services. From strategy to
execution, we tailor solutions for
transformative results.
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Business
Intelligence

We augment vital
business data with
visual reporting tools
including Dashboarding
& Reporting, Power BI.

API Integrations and
Dashboards

We offer advanced API
Integrations and
Dashboards solutions to
seamlessly connect
your systems and deliver
actionable insights for
informed decision-
making.

Microsoft Dynamics
Consulting

We offer CRM
implementations to
automate all key
processes across
marketing, sales and
customer service.



THE UNEVERAITY 13F

Gt 4
5% World Health CHICAGO

i_{‘:’iﬁ Organization

-

CERIDIAN

Fastwyre)»

Hroadband

Clients

McMaster 4§
University f&=

w

SAFEGUARD

MEDICAL

TORONTO
2024
Code Creators Inc.



Introduction to Al LaunchPad:

Welcome to Al LaunchPad - your gateway to revolutionizing business operations through tailored artificial intelligence solutions. At
Code Creators Inc., we understand the challenges of modern enterprises and the need for smart, scalable solutions. Leveraging the
robust capabilities of Azure Al, we bring you Al LaunchPad, a platform designed to integrate seamlessly with your existing Office
365 infrastructure, enhancing productivity, efficiency, and innovation.

o Seamless Integration: Al LaunchPad is crafted to enhance and work in harmony with your Office 365 setup, ensuring you
leverage familiar tools with powerful new Al functionalities.

e Tailored Solutions: Each solution is custom-built to address specific business needs, ensuring that your enterprise benefits
from precisely targeted Al enhancements.

e Innovative Edge: Stay ahead in your industry with cutting-edge Al technologies that offer advanced data analysis, intelligent
automation, and intuitive decision-making processes.

o Expertise and Trust: Rely on our deep expertise in both Office 365 and Azure Al platforms to build solutions that are not only
innovative but also secure, compliant, and scalable.



Why Al with

Enhanced Productivity and Efficiency:
o Al empowers Office 365 applications to automate routine tasks, process data faster, and optimize workflows, which
significantly reduces the time spent on manual tasks and allows your team to focus on strategic activities.

Data-Driven Decision Making:
o With Al integrated into Power Bl and Excel, you gain advanced analytics capabilities. Al algorithms can analyze large
datasets, uncover trends, and provide actionable insights, enhancing your ability to make informed decisions quickly.

Personalized User Experiences:
o Al technologies such as machine learning and cognitive services can personalize interactions and content for users in
SharePoint and Teams, leading to higher engagement and satisfaction.

Improved Compliance and Security:
o Al enhances security features within Office 365 by enabling more advanced threat detection, automated alerts, and
proactive data protection measures, ensuring your business stays compliant with regulations.

Innovative Customer Interaction:
o Utilize Al-driven bots within Teams and Dynamics 365 to provide immediate, 24/7 support and customer service, improving
response times and customer satisfaction.



Market Opportunity with

o Expanding Al Market: Present current statistics and
forecasts on the growth of the Al market globally,
emphasizing the increasing adoption across multiple
sectors.

e Business Transformation: Highlight how businesses
are transforming their operations with Al, leading to
increased efficiency, reduced costs, and enhanced
customer experiences.

e Demand for Custom Al Solutions: Discuss the rising
demand for tailored Al solutions that integrate
seamlessly with existing business tools like Office
3605.

e Competitive Advantage: Emphasize that early
adopters of integrated Al solutions are gaining
significant competitive advantages in terms of
innovation, customer satisfaction, and market share.




Market Opportunity with

The integration of artificial intelligence with existing enterprise solutions like Office 365 represents a burgeoning market
opportunity with substantial growth potential:

o Growing Adoption: The Al market is projected to grow from $58 billion in 2021 to over $300 billion by 2026, demonstrating a
compound annual growth rate (CAGR) of 39%. This rapid expansion underscores the critical role Al is playing in business
transformations across industries.

e Sector-Wide Impact: From automating customer service in retail to optimizing patient care in healthcare, Al’s versatility is
driving its adoption across diverse sectors. Each industry presents unique opportunities for customized Al solutions, increasing
operational efficiencies and creating new value propositions.

e Enhancing Office 365 Investments: Most enterprises are already equipped with Office 365 tools; integrating Al not only
maximizes these investments but also propels organizations towards a more innovative future. By enhancing familiar platforms
with Al, companies can leverage their existing infrastructure to achieve remarkable productivity gains.

o Strategic Necessity: In today's competitive landscape, the integration of Al with business processes is becoming a strategic
necessity, not just a technological upgrade. Companies adopting Al are not only improving their operational efficiencies but are
also better positioned to respond to evolving market dynamics with greater agility.



Comprehensive

Our Al LaunchPad offers an expansive suite of solutions, each
designed to harness the power of Al in unique ways to drive business
efficiency, innovation, and growth. These solutions are not just
technological upgrades; they are strategic assets that integrate
seamlessly with your existing Office 365 ecosystem, ensuring that
your investment in Microsoft technology is maximized.

Whether it's enhancing decision-making capabilities, automating
routine tasks, or delivering personalized user experiences, Al
LaunchPad is equipped to transform every facet of your enterprise
operations.

By providing such a diverse portfolio, Code Creators Inc. ensures that
every client can find solutions that fit their specific needs, helping
them not only to solve current challenges but also to innovate and
lead in their respective markets.




Al-Enhanced Business Analytics

Leverage Al to analyze business data, identify trends, and provide predictive insights using tools like Power Bl
integrated with Azure Machine Learning.

Intelligent Automation with Power Automate

Automate complex business processes and workflows using Al models that can adapt to changing conditions and
optimize operations over time.

Cognitive Services in Apps

Incorporate cognitive capabilities such as text analytics, speech recognition, and vision APIs into custom apps built
with PowerApps to enhance user interaction and accessibility.

Al-Driven Customer Insights

Use Al to gather and analyze customer data, providing personalized experiences and improving engagement through
targeted marketing and support.

Smart Document Management in SharePoint

Automate content categorization, optimize search and retrieval, and enhance security with Al-driven document
management solutions.

Al-Powered Decision Support Systems

Implement systems that utilize Al to support and enhance decision-making processes, providing executives with
insights derived from complex data sets.




Virtual Assistants in Teams

Deploy advanced virtual assistants in Microsoft Teams to facilitate collaboration, manage schedules, and streamline

internal communications.

Proactive Compliance Monitoring

Use Al to monitor compliance across various platforms, automatically detecting potential issues and ensuring
regulations are followed.

Al-Optimized Supply Chain Management

Enhance supply chain operations with Al that predicts demand, optimizes delivery routes, and manages inventory
more efficiently.

Real-Time Market Trend Analysis

Utilize Al to monitor market conditions and provide real-time analysis and responses to emerging trends.

Al-Enhanced Security Features

Improve security across digital assets with Al that detects anomalies, predicts potential breaches, and automates
responses to security threats.
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Personalization Engines for Content Delivery

Create dynamic user experiences on websites and portals managed with SharePoint by using Al to personalize
content and layout based on user behavior and preferences.




Key Features of

Customization and Flexibility
e Al LaunchPad is designed to deliver solutions that are precisely
tailored to your business needs and challenges. Whether you need
enhanced data analytics, intelligent process automation, or
advanced customer engagement tools, we customize each solution
to fit your specific requirements.
Integration with Existing Systems
e Seamless integration with your existing Office 365 infrastructure
ensures that Al solutions enhance and complement your current
workflows without disrupting them. This integration empowers your
team to leverage familiar tools with added Al capabilities.
Scalability
e Our solutions are built to scale along with your business. As your
needs grow and evolve, Al LaunchPad can expand its capabilities,
offering additional resources and more complex Al functionalities
without the need for a complete system overhaul.
User-Centric Design
o We focus on creating solutions that are not only powerful but also
user-friendly. By incorporating Al that enhances user experience
and engagement, we ensure that our technologies are accessible
to all levels of tech proficiency within your organization.

Advanced Analytics and Insights
e Gain deeper insights into your business operations with advanced
Al-driven analytics. Our solutions help you make data-backed
decisions by providing comprehensive analytics that predict trends
and outcomes, helping you to strategize effectively.
Continuous Learning_and Improvement
e Al LaunchPad solutions are designed to learn continuously from
their operations and interactions. This enables them to improve
over time, adapting to new data and evolving business
environments to stay relevant and effective.
Security and Compliance

e Security is at the forefront of our solutions. With Al-enhanced
security features, we ensure that your data remains protected
under stringent compliance standards. Al-driven monitoring and
anomaly detection safeguard your operations from potential
threats.

Expert Support and Development

e Our team of Al and Office 365 experts is dedicated to supporting
your journey from initial consultation to ongoing maintenance. We
provide comprehensive support and development services to
ensure that your Al solutions continue to perform optimally.



Implementation
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Enhanced Employee Onboarding

» Objective: Streamline the onboarding process for new hires.

» Solution: Utilize Al to automate onboarding tasks, provide
personalized learning paths, and facilitate quicker integration into
the company culture.

o Benefits: Reduces human resource overhead, accelerates time to
productivity, and improves new employee satisfaction.

Dynamic Knowledge Bases

» Objective: Improve access to information and organizational
knowledge.

o Solution: Implement Al to develop self-updating knowledge bases
that provide timely, context-aware information to employees.

» Benefits: Enhances decision-making, reduces repetitive inquiries,
and fosters a learning culture. : —

Customized Learning_and Training Programs

 Objective: Personalize learning experiences for skill development. )
o Solution: Al-driven platforms that assess individual learning styles j

and performance, tailoring content to optimize learning outcomes.
» Benefits: Increases engagement, accelerates learning, and
improves training effectiveness.




Intelligent Customer Service Automation

» Objective: Enhance customer service interactions and response times.

» Solution: Deploy Al chatbots and virtual assistants to handle routine queries and provide 24/7
customer support.

» Benefits: Improves customer satisfaction, reduces operational costs, and frees up staff for
more complex issues.

Predictive Maintenance

» Objective: Minimize downtime and maintenance costs for machinery and equipment.

o Solution: Use Al to predict equipment failures before they occur and schedule proactive
maintenance.

» Benefits: Reduces maintenance costs, extends equipment life, and minimizes unplanned
downtime.

Sales and Marketing Optimization

» Objective: Enhance sales strategies and marketing efforts.

» Solution: Al algorithms analyze sales data and customer feedback to refine marketing
campaigns and predict sales trends.

» Benefits: Boosts sales performance, improves marketing ROI, and personalizes customer
engagement.

Supply Chain Optimization

» Objective: Streamline supply chain operations and improve efficiency.

o Solution: Implement Al to forecast demand, optimize inventory levels, and manage logistics.

» Benefits: Reduces costs, improves delivery times, and enhances supplier and customer
relationships.




What Sets

Deep Expertise in Office 365 and Azure Al
e Leveraging years of experience with Office 365 and Azure Al to build highly integrated, seamless solutions that enhance existing
investments without disrupting workflows.
Customization at Core
e Every solution is crafted with the client's specific needs at the forefront, ensuring that our Al solutions perfectly align with their business
goals and operational requirements.
Proven Track Record
» Arobust portfolio of successful deployments across various industries, demonstrating our capability to handle complex Al
implementations with precision and excellence.
Client-Centric Approach
e Our methodology focuses on understanding client challenges and objectives deeply, which guides the development of every solution,
ensuring high satisfaction and optimal results.
Innovative Solutions
e Continuous investment in research and development to incorporate the latest Al advancements into our solutions, keeping our clients
ahead of the technology curve.
Commitment to Security and Compliance
e Rigorous adherence to security standards and compliance regulations, ensuring that all solutions meet the highest levels of security and
privacy requirements.
Scalable and Flexible Solutions
o Solutions designed to scale effortlessly with growing business needs, providing flexibility to adapt to changing market dynamics.
Exceptional Support and Training
« Comprehensive support and customized training programs to ensure smooth adoption and ongoing optimal performance of Al solutions.




Get Started with

Schedule a Free Consultation
e Simply reach out to us via email or phone, and we’ll set up a no-obligation consultation to discuss your needs and how Al
LaunchPad can help.

Explore Custom Al Solutions
e During the consultation, we will explore potential Al solutions that align with your business objectives and discuss how they can
be tailored to fit your requirements.

See a Tailored Demonstration
e Get a firsthand look at what Al LaunchPad can do with a customized demonstration that reflects how it can work within your
current systems.

Decide at Your Pace
e There's no rush to decide. After the demo, take your time to evaluate the benefits and discuss internally. We’re here to answer
any questions and provide additional information as needed.

Easy Onboarding
e Once you decide to proceed, we'll guide you through a simple onboarding process. We handle all the heavy lifting, ensuring a
smooth and stress-free integration.




Embrace innovation with and turn
today’s possibilities into tomorrow’s
achievements.

Schedule a Discovery Call

As we conclude this presentation, we hope you have gained a clear understanding of how Al
LaunchPad can revolutionize your business operations. At Code Creators Inc., we are
dedicated to your success and committed to providing solutions that not only meet but
exceed your expectations. Thank you once again for your time and consideration. We look
forward to the opportunity to help you harness the power of Al and achieve remarkable
business outcomes.

SCHEDULE CALL



Partner with Code Creators
to unlock the full potential
of your Organization!

We sincerely thank you for considering Al LaunchPad as your partner
in transforming your business through Al. We value your time and
interest.

We are excited about the possibility of working together and are
ready to assist you at every step. Please feel free to reach out with
any questions, or to begin your journey with a free consultation and
personalized demo.

MORE INFORMATION
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https://calendly.com/tom-0001/30min

