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Business challenges in a global economy

* Complex customer demands

* Globalization

® Pursuit of growth

° Efficiency challenges

* Need for business transparency
® Complex business processes

* Demand for improved IT security
® Ensuring business continuity

® Compliance and risk management

® Circular Economy & Sustainability
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Columbus by the numbers

75,000+ 24/7 ISO 27001
— j Customers cases @ Global support with * Certified in 1ISO 27001

solved every year ColumbusCare b Information Security Standard

@ 5,000+ 5L 2,000+ A 8,600+

Customers A Employees across 0 Business application
worldwide & & the world = implementations
1,700,000+ 5x Microsoft 2019/2020  Inner Circle
INNER CIRCLE
Hours of consultancy Global partner of the year for Microsort Dunamics - Member of the most
@ every year prestigious Microsoft status
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Presence across 17 countries

Denmark
Sweden

Norway

United Kingdom
USA

Germany
Switzerland
Czech Republic
The Netherlands

Columbus

Russia

Spain e exes o

Poland .0. ....:.C.

Lithuania
Estonia
Chile
China

India

Local business partner with global strength
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Our service offerings
9 Doors to Digital Leadership

Business
Innovation

Analytics &
Business
Insight

Compliance &
Business
Continuity

Enterprise
Resource
Planning

_JL
BB

Business &
Application
Integration

Application
Management

Business
Productivity

Customer
Experience

Cloud &
Infrastructure
Management




Sustainability in business

® Columbus is committed to support UN Global
Compact’s ten principles of corporate social
responsibility:
- Human rights
- Labor
- Social commitment

- Anti-Corruption

* Dedicated focus on
- Creating a healthy working environment
- Develop, recognize and engage employees
- Diversity
- Support local charity projects

WE SUPPORT




Code of conduct

Columbus is committed to promoting ethical business
practices globally

We must be the chq e wish tosee in the world,

>
TODAY'S TARG 1/,/' '

Focus on:

®* Transparency and creditability in dialogue with customers,
shareholders and suppliers

Anti-corruption with no tolerance of illegal or unethical business
Human rights

Diversity

Columbus
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Focus on D365 — UK Customers
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&« > C & https://www.columbusglobal.com/en-gb/customers-and-results

What we do + Customers & Results Blog Aboutus Careers Investors

Just Eat EMR
Camgrain

Natures Way Foods CPL Aromas


https://www.columbusglobal.com/en/customers-and-results

Just Eat — Dynamic 365 FO - Video Case Study

Col
@ =as 4 Eat digitally transforms with help from Columbus UK
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https://youtu.be/dW7WdNZ8kO0

EMR- Dynamic 365 FO - Video Case Study

@ How EMR optimised their business productivity with Columbus

PREVENTATIVE
MAINTENANCE

Columbus


https://youtu.be/FxxtDR-RIXg

Columbus Care
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