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Agenda

• Introductions

• How D365 BC can help businesses
- Pain Points

- Solution Overview & Future Process

• Walkthrough
- D365 BC

• Reporting
o BC

o Jet 

o Power BI

• Questions



About Columbus



Vision
To be the preferred service 
provider of digital business 
solutions globally

Mission
Help ambitious companies 
transform, maximize and 
futureproof their business digitally



Our service offerings
9 Doors to Digital Leadership

        

          

           

        

       

            

        

          

          

        

        

          

           

           

           

          

      

        

            

        

          

       

              

          



Columbus by the numbers

75,000
Customers cases 
solved every year 

24/7
Global support with 
Columbus Care

45
countries with clients 
running our business 
applications & services

4,000+
Customers 
worldwide

2,000
Employees across
the world

5X

Microsoft global
partner of the year

1,700,000
Hours of consultancy
every year

8,600
Business application
implementations

28 years
Of Business



Presence across 17 countries
• Denmark

• Sweden

• Norway

• United Kingdom

• USA

• Germany

• Switzerland

• Czech Republic

• The Netherlands

• Russia 

• Spain

• Poland

• Lithuania

• Estonia

• Chile

• China

• India

Local business partner with global strength



Company History - Columbus UK

▪ UK HQ Nottingham; Cambridge; Warrington Office + Hyderabad

▪ £25M+ Turnover 

▪ 220+ Employees

▪ Dynamics ERP, Dynamics CRM, Cloud, IoT, Data Analytics

▪ Implementing and Supporting Dynamics NAV since 1996

▪ Over 200+ UK customers

▪ 60+ Team delivering and supporting NAV and CRM solutions
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A few of our customers



Introduction to Microsoft D365 
Business Central



Definition

Microsoft Dynamics is a line of enterprise resource planning 
(ERP) and customer relationship management (CRM) software 
applications. Microsoft markets Dynamics applications through 
a network of reselling partners who provide specialised 
services. Microsoft Dynamics forms part of "Microsoft Business 
Solutions". Dynamics can be used with other Microsoft 
programs and services, such as SharePoint, Yammer, Office 365, 
Azure and Outlook. The Microsoft Dynamics focus-industries 
are retail, services, manufacturing, financial services, and the 
public sector. Microsoft Dynamics offers services for small, 
medium, and large businesses.



Dynamics 365

Business
Central



D365 Business Central

Operations 
management

Project management

Supply chain 
management

MICROSOFT 

DYNAMICS 365 

Business Central

Reporting 
& analytics

Financial 
management

Sales & service 
management



How can D365 Business Central address the business 
challenges of Growth and Performance?
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Disconnected 

Systems

54% of organizations struggle with 

process and system integration 

issues

54%

Reporting 

Limitations

50% of organizations think creation 

and configuration of reports is too 

complicated 

50%

Outdated and 

Legacy Systems

50% of organizations want to 

replace outdated hardware and 

software to improve 

business performance

50%

Strained 

Business Growth

Business is growing but

systems can’t keep up

Challenges (Nucleus Research)



Control Costs – Increased Financial Visibility
Make informed decisions with connected data 

across accounting, sales, purchasing, stock, and 

customer transactions.

Chart financial performance in real time with 

built-in Power BI dashboards. Identify patterns 

and trends and gain new insights with in-depth 

analysis and unlimited dimensions.

Accelerate financial close and reporting and 

maintain compliance with quick, accurate, and 

streamlined sales ledger and accounts payable.

Improve forecast accuracy with comprehensive 

data modelling and analysis. Customise and 

share reports with seamless Excel integration.



Managing Cashflow – Supply Chain Optimisation

Predict the optimal time to replenish stock

with built-in intelligence. Use sales forecasts 

and expected stock-outs to automatically 

create purchase orders.

Get a holistic view of stock for timely order 

fulfilment. Track every item transaction and 

movement by setting up bins based on 

warehouse layout and storage unit dimensions.

Calculate and optimise manufacturing 

capacity and resources to improve production 

schedules and meet customer demands.

Maintain the right amount of stock by 

automatically calculating stock levels, lead 

times, and reorder points. When requested 

items are out of stock, automatically suggest 

replacements.



Customer Satisfaction– Increase Sales & Improve 
Service

Prioritise sales leads based on revenue 

potential. Keep track of all customer 

interactions and get guidance on best upsell, 

cross-sell, and renewal opportunities 

throughout your sales cycle.

Accelerate the sales process from quote to 

cash. Act quickly on sales-related enquiries, 

manage service requests, and process 

payments—all from within Outlook.

Gain a comprehensive overview of your 

service tasks, workloads, and employee skills

to effectively assign resources and facilitate 

case resolution.



Efficiency– Automation

Create workflows to automate processes 

based on key events or actions to ensure 

activities are carried out without the need for 

manual intervention. 

Set up routines to process batches which can 

be scheduled to run at a time that best meets 

the needs of your business.



Efficiency – Run Your Business Anywhere

Get the same user experience no matter how 

you deploy—in the cloud, on-premises, or a 

combination of both.

Take your business on the go with a consistent, 

intuitive experience across Windows, Android, 

or iOS devices for mobile access to Business 

Central.



Compliance– GDPR & MTD
Respect your customers’ right to privacy and set up your 

business to comply with the General Data Protection 

Regulation (GDPR). Grant and restrict access to personal 

data on multiple levels and implement audit trails to ensure 

security and accountability.

Handle, store, and transmit data securely across your 

systems while protecting it from unauthorized access with 

automatic Microsoft datacenter encryption.

MTD

• Retrieve VAT obligations from HMRC

• Get reminded about VAT obligations that are 

approaching or already past due

• Submit VAT returns to HMRC

• View the VAT return

• View VAT payments with HMRC

• View VAT liabilities with HMRC



Additional D365 BC Features 
and Integration with the 

Microsoft Stack



D365 BC – Core Solution

•Office 365 – Integrate outlook with BC / CE 
to enable contact insights and create sales 
and purchase functions
•Ecommerce – integration into BC
•D365 Sales – Integration to BC – out of the 

box integration through CDS
•Apps – apps identified to help extend BC 

and CE functionality
•Modifications – Through Extensions, of 

required
• Integrations – e.g 3rd party logistics
•Power BI &/or Jet Reports - Business                             

Intelligence dashboards created and viewed 
directly within BC or through Office 365

Extended Solution Overview



General Navigation / Look & Feel



BC Multi Company  / Multi Country Setups
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Dynamics 365 Business Central

Sales Finance Marketing Purchasing Manufacturing Warehouse
Jobs & 

Resource 
Planning

Service

Mobility InsightConnectivityProductivity

AppSource

ISV’s



Dynamics 365 Sales

Common Data

D365 Entities

Dynamics BC

Common Data

Custom Entities

PowerApps

PowerAutomate (Flow)

Office

Power BI

(or Jet Reports)
Reporting / Dashboards / Analytics / Alerts

Purchase 

Orders 

Assembly 

Orders

Teams Collaboration / Document Storage / Task & Activity Tracking

Tasks/ 

Approval

QC Warehouse InvoicedShipped

Purchase 

Order sent 

to Supplier

Contact 

Insights

Sales 

Qualified

Opptnty

Created

Request for 

Quote
Response 

Submitted

Negotiate & 

Close

Sales Order 

D365 Sales

Sales Order

Invoice sent 

to customer

Mobile 

Warehouse

Update 

Assemblies
Sales App


