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Azure managed service: core deliverables

Environment

& Proactive 
Maintenance

Monitoring and manual work 
that focuses on the Lifecycle 
Services of the system

• Microsoft SKU overview 
• Advice Scale Up and Scale 

Down 
• Monthly consumption 

report

Control over costs Business Continuity Security

• Backup monitoring 
and testing

• Check and Validate 
Backups - ROI and 
RTO times

• Availability

• Budget vs actual 
• Performance vs Cost – 

Metrics 
• Reservations 
• Unused Resources
• Automation and Scale 

• Secure Score 
• PIM
• Report on Relevant 

Security issues
• Review Locks and Policies
• Network
• Conditional Access and 

MFA
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• We monitor your Azure environments 
and deliver event management based on 
agreed baselines

• We deliver monthly reporting with status 
on security, cost and events 

• We give you recommendations for 
optimization based on your needs

Columbus Azure 
managed Service

Deliverables Outcome

Secure Score

Patching

PIM/Lighthouse 

Security issues

Network

Conditional 

Access and MFA

Cost 

Management

Automation & Scale 

Backup monitoring 

and testing

Event Management

Reporting on security 
status, cost and events

Advisory and 
Optimization

Operations – making 
sure the lights are 
green
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Delivery comprises 

Operational 
Excellence

Ensuring the continuous 
operation of your systems within 
agreed-upon thresholds to keep 
your business running smoothly

Monthly Reporting 
and Insights

Providing comprehensive 
monthly reports on security 
status, operational costs, and a 
high-level overview of key events 

Strategic 
Partnership

We aim to establish a strategic 
partnership by providing also 
valuable insights and 
recommendations to enhance 
your overall business performance
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FSLogix 
Containers

Virtual Network 
Gateway

Domain Services NSG

AVD NSG

SQL NSG

App NSG

App NSG

2712/13

1433

8101
8201

Azure Automation 
Server Updates – All VMs

Azure Virtual 
Desktop

vNet

Azure VD Host

Production AOS

Production AOS

Test AOS & SSRS

Load Balancer Production SSRS

Production SQL

Non-Production SQL

UOM 

Azure Defender

Azure Recovery Services -All VMs

Azure Local Domain Azure Local Domain

Azure VPN

Modern Authentication

Devizes

8101
8201

2712/13

FTP and File

Azure Logic Apps
Stop/Start VM 

Azure VD Host

Azure VD Host

Azure VD Host
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