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Unlock the value of Mixed Reality in Manufacturing: 
Field Service Operations

Columbus Offer “Mixed Reality in Manufacturing: Field Service Operations” is a
one-day workshop that will help your team to learn: 

Delivery model
Onsite

Timeframe 
1 day

Technology stack
Microsoft Dynamics 365

Participants
Representatives from IT,
Engineering and Service
departments, R/D Director,
Service/After-Sales Director

Price
Free for you, we are
covering all the expenses 

During the workshop, we will introduce you to the new opportunities that Mixed Reality entails and demonstrate 
how it can improve field service operations in your company based on the actual use cases from the 
manufacturing industry.

By 2023, 40% of organizations will blend virtual and physical experiences, 
leading to increased workforce productivity and customer reach (Gartner).

Why invest time and effort?

About Columbus: 
Columbus is a global IT services and consulting company with more than 2,000 employees serving 5,000+ customers worldwide. Columbus helps ambitious companies 
transform, maximize and futureproof their business digitally. We are specialized within the industries retail, distribution, food and manufacturing. We offer a comprehensive 
solution portfolio with deep industry knowledge, extensive technology expertise and profound customer insight. Columbus has offices and partners all over the world and we can 
deliver our solutions and services locally – on a global scale. www.columbusglobal.com

How to enable MR-driven 
Guides for Frontline

site technicians

Which Microsoft 
technologies should be 
considered for Training, 
Work instructions and 
work order execution

How to tailor HoloLens 2, 
D365 Guides and D365 

Field Service to your 
business needs

Modern Mixed Reality
•  Architecture & best practice
•  Technology considerations
•  Business considerations
•  Process considerations

Discussion
•  Current Work order / Work
    instructions application
•  Future roadmap based on your requirements
•  Q&A and next steps

Understanding your needs
30 min call prior to the workshop to 
customize it for your business specifics

You don’t have to have IT knowledge to be a part of the Workshop. Understanding of 
your current processes, operational activities & future requirements matters the most.

Get in touch with our expert

www.columbusglobal.com

Want to know more?

Business Use Cases 

Workshop in details

Introduction to the HoloLens 2 device
and Dynamics 365
•  Use cases to support
•  The benefits of connecting MR and Work order execution

Demonstration
Demo of how Dynamics 365 and associated tools
can be used to drive improvements in
Field Service efficiency
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HANDS-FREE SERVICE EXPERIENCE
Enabling the Field Service technician to fully focus

on the task at hand

EXPERT ADVICE - IN THE FIELD
Let your domain experts share their knowledge with all Field

Technicians through interactive Guides


