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[Al Agent - Database — developed in Microsoft Copilot Studio by Compusoft Advisors.]

1. What is Al Agent - Database?

Al Agent — Database is an Al-powered assistant built using Microsoft Copilot Studio that
enables users to interact with databases using natural language. It helps retrieve data,
generate insights, and perform CRUD operations without requiring SQL knowledge.

2. How does the Al Agent interact with databases?

The agent converts natural language queries into SQL queries and fetches data from
sources like Azure SQL Database and Microsoft Fabric SQL databases.

3. Do users need technical or SQL knowledge to use this solution?

No, users do not need any SQL or technical expertise. The Al Agent understands plain
language and performs the required operations automatically.

4. What types of operations can the Al Agent perform?

The Al Agent supports full CRUD operations:

Create: Add new records
Read: Retrieve data
Update: Modify existing data

Delete: Remove records securely
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5. Can the Al Agent replace the need for DBAs?

It does not replace DBAs but significantly reduces their workload by handling routine
queries and operations, allowing them to focus on strategic tasks.

6. How does the Al Agent ensure data security?

The solution follows Role-Based Access Control (RBAC), ensuring users can only
access data relevant to their roles. It also maintains audit logs for all activities.

7. Is the Al Agent compliant with enterprise data governance policies?

Yes, it is designed to align with enterprise compliance standards, including access
control, audit tracking, and secure data handling.

8. Can the Al Agent generate reports and insights?

Yes, it can generate reports, summarize data, provide insights, and even detect
anomalies based on the data retrieved.

9. What are some common use cases of Al Agent — Database?
¢ Natural language querying
e Report generation
o Datavalidation and quality checks
¢ Datainsights and anomaly detection
¢ Role-based data access
10. Which departments can benefit from this solution?

All departments including Sales, Finance, HR, Operations, and IT can benefit by
accessing data quickly and independently.

11. What are the key benefits for business users?

o Faster access to data

Reduced dependency on IT/DBA teams

Improved decision-making

Increased productivity
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12. Can the Al Agent handle real-time data queries?
Yes, it can fetch and process real-time data directly from integrated database systems.
13. How accurate are the results provided by the Al Agent?

The Al Agent uses intelligent query processing and validation mechanisms to ensure
high accuracy in data retrieval and operations.

14. Does the Al Agent support multiple data sources?

Yes, it supports integration with multiple data sources including Azure SQL Database
and Microsoft Fabric.

15. Is there an audit trail for actions performed by the Al Agent?

Yes, all actions performed are logged for transparency, monitoring, and compliance
purposes.

16. How does the Al Agent improve operational efficiency?

By automating data access, reducing manual effort, and eliminating dependency on
technical teams, it significantly speeds up business processes.

17. Can the Al Agent be customized for specific business needs?

Yes, it can be customized based on business rules, workflows, and specific data
requirements.

18. Is this solution industry-specific?

No, Al Agent — Database is industry-agnostic and can be used across manufacturing,
retail, banking, healthcare, logistics, and more.

19. What kind of queries can users ask?
Users can ask queries like:
e “Show monthly sales report”
e “Update customer details”
e “Addnew inventory record”
20. How does the Al Agent help in decision-making?

By providing instant access to accurate data and insights, it enables faster, data-driven
decision-making across the organization.




A

(-
COMPUSOFT

21. How quickly can Al Agent — Database be implemented?

Implementation timelines depend on data complexity and integrations, but a basic setup
using Microsoft Copilot Studio can be deployed within a few weeks, with phased
enhancements thereafter.

22. What kind of ROl can organizations expect?
Organizations typically see:

e Reduced dependency on DBAs

Faster report generation

Improved decision-making speed

Lower operational costs
23. Will this solution disrupt existing systems?

No, the Al Agent integrates seamlessly with existing databases like Azure SQL Database
and Microsoft Fabric without disrupting current systems.

24. Can non-technical users trust the data provided?

Yes, the Al Agent includes validation layers and controlled access to ensure accurate
and reliable data outputs.

25. How does the Al Agent handle sensitive business data?

It enforces strict Role-Based Access Control (RBAC), ensuring users only access data
relevant to their role and permissions.

26. What level of customization is possible?
The solution can be tailored for:
e Industry-specific use cases
e Custom workflows
e Businessrules and validations
e Approval mechanisms for CRUD operations
27. Can the Al Agent support multiple business functions simultaneously?

Yes, it is designed to support cross-functional use across Sales, Finance, HR,
Operations, and IT with role-based access.
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28. What happens if the Al Agent gives incorrect results?

The system includes logging and validation mechanisms. Additionally:
e Queries can be reviewed
e Audit trails are maintained
¢ Human oversight can be enabled for critical actions

29. Is training required for business users?

Minimal training is required since the interface is conversational and intuitive, similar to
interacting with a chatbot.

30. Can the Al Agent scale as the organization grows?

Yes, it is built on scalable cloud platforms and can handle increasing data volumes and
user loads.

Technical / IT-Oriented Questions :

31. What architecture does Al Agent — Database follow?
It follows a layered architecture:
¢ Frontend: Conversational interface (Copilot)
e Processing Layer: NLP & query translation
e Data Layer: SQL databases (Azure / Fabric)
32. How does natural language get converted into SQL queries?

The Al Agent uses NLP models within Microsoft Copilot Studio to interpret user intent
and generate optimized SQL queries dynamically.

33. What data sources are supported?
Primarily:

e Azure SQL Database

¢ Microsoft Fabric SQL Database

It can also be extended to other structured data sources via connectors.
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34. How is data security implemented technically?

Security is enforced through:
e Role-Based Access Control (RBAC)
¢ Authentication via enterprise identity systems (e.g., Azure AD)
e Secure APl and database connections

35. Does the Al Agent support audit logging?

Yes, all interactions including queries and CRUD operations are logged for audit,
compliance, and monitoring purposes.

36. How are CRUD operations controlled to avoid data corruption?
o Validation rules before execution
e Approval workflows (optional)
o Restricted permissions based on roles

37. Can the Al Agent be integrated with existing applications?

The Al Agent — Database typically operates at the data layer rather than the
application layer. Instead of directly integrating with ERP or CRM front-end systems, it
connects to underlying databases such as Azure SQL Database and Microsoft Fabric.

This allows the agent to:
e Access and interact with data used by multiple applications
¢ Provide a unified interface for querying and managing data
¢ Workindependently of application Ul layers

However, if required, it can still be extended to interact with applications via APIs—but
its primary design is to serve as a centralized, intelligent data access layer across
systems, not a direct application integration layer.

38. What happens in case of ambiguous or unclear queries?
The Al Agent:
e Requests clarification from the user

e Suggests possible interpretations
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e Avoids executing uncertain actions
39. How does the system handle large datasets and performance?
¢ Optimized query generation
e |Index-aware SQL execution
¢ Cloud scalability for high performance
40. Is there support for real-time data processing?

Yes, the Al Agent can query live databases and provide real-time or near real-time
responses.

41. Can the Al Agent be extended with advanced analytics or Al models?

Yes, it can be integrated with advanced analytics capabilities within Microsoft Fabric for
deeper insights and predictive analysis.

42. How is version control and change management handled?
¢ Versioning of Al models and workflows
e Controlled deployment pipelines
¢ Environment-based configurations (Dev, Test, Prod)
43. What are the prerequisites for implementation?
e Structured database (SQL-based)
e Access to platforms like Microsoft Copilot Studio
¢ Defined data access roles and governance policies
44. How is error handling managed?
e Exception handling during query execution
e User-friendly error messages
¢ Logging for debugging and resolution
45. Can this solution work in a hybrid or multi-cloud environment?

Yes, with proper connectors and APls, it can integrate across hybrid and multi-cloud
architectures.
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