THE WORLD OF SOFTWARE

Enterprise Copilot Agent - Powered by Microsoft
Copilot Studio & SharePoint

In today’s fast-paced work environment, employees need instant access to internal
information to stay productive and make informed decisions. Navigating through folders,
files, and manual support channels slows down operations, especially when it comes to
routine inquiries around HR, IT, onboarding, and compliance.

A custom Al Copilot, built using Microsoft Copilot Studio and integrated with
SharePoint, provides a secure, intelligent, and conversational solution to streamline
internal knowledge access. It enables employees to get real-time answers from your
internal documentation—like HR policies or IT guidelines—anytime, anywhere, across
devices.

Explore the key features and benefits below to understand how this Al-powered Copilot
can transform internal knowledge access and elevate productivity across your
organization.

Key Features

e Conversational Al Interface

o Empowers users to ask questions in natural language.

o Delivers accurate responses from internal documentation in real-time.
¢ Seamless SharePoint Integration

o Connects directly with SharePoint libraries.

o Retrieves structured and unstructured content without disrupting existing
systems.

e Low-Code Customization
o Built using Microsoft Copilot Studio for rapid deployment.

o Requires minimal technical expertise for configuration and updates.
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Folder-Based Knowledge Structuring

o Organizes content in folders such as HR, IT, or Finance.

o Enables precise response targeting by topic or department.
Natural Language Understanding (NLU)

o Interprets userintent with human-like comprehension.

o Handles varied phrasing and ambiguous queries effectively.
Reference-Enhanced Responses

o Each answer includes contextual document links from SharePoint.

o Ensurestransparency and supports self-validation by users.
Secure Access Controls

o Protects sensitive content using Client ID and Client Secret-based
authentication.

o Ensures only authorized users can interact with the Copilot.
Scalable Knowledge Base

o Easily expand the knowledge scope by updating SharePoint content.

o Noretraining or redeployment needed as new documents are added.
24/7 Availability

o Always-on access across time zones for uninterrupted knowledge
delivery.

o Enhances support for remote and global teams.
Multi-Device Compatibility

o Works on desktop, mobile, and Microsoft Teams.

o Provides flexibility for hybrid and mobile workforces.
Analytics & Feedback Integration

o Optionally tracks user interactions and query trends.

o Provides insights for content optimization and Copilot improvement.
Multilingual Potential

o Can be extended to support multiple languages.

o Enables localized support for global organizations.
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Key Benefits

¢ Instant Knowledge Access

o Savestime by eliminating the need to search through folders or wait for
support.

o Speeds up access to HR policies, IT procedures, and internal guidelines.
e Enhanced Productivity
o Frees employees from repetitive queries and delays.
o Enables them to focus on strategic and high-value tasks.
¢ Secure Knowledge Delivery
o Maintains control over sensitive content with permission-based access.
o Aligns with organizational security and compliance frameworks.
e Reduced Internal Support Load
o Automates responses to common questions.

o Significantly lowers the volume of tickets and emails to HR, IT, or admin
teams.

¢ Faster Employee Onboarding

o Helps new hires quickly understand internal processes and policies.

o Reduces time-to-productivity from day one.
e Scalable Across Departments

o Easily extendable to different departments or business units.

o Just add new content to SharePoint to expand Copilot functionality.
e Improved Decision-Making

o Delivers consistent and verified information.

o Minimizes misinformation, miscommunication, or policy confusion.
¢ No-Code Content Management

o Business users and content managers can update documentation
without developer support.

o Enables more agile and timely content updates.
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Compliance-Ready Framework

o Supports access control, traceability, and content auditability.

o Helps meetinternal audit and regulatory requirements.
Long-Term Knowledge Retention

o Centralizes organizational knowledge in an accessible format.

o Ensures continuity even as teams evolve or employees change roles.
Employee Empowerment & Self-Service

o Encourages employees to resolve queries independently.

o Reducesreliance on internal teams and fosters confidence.
Interactive and Engaging Experience

o Makes accessing internal information more user-friendly.

o Improves adoption through intuitive and conversational interactions.
Operational Consistency

o Ensures everyone in the organization refers to the same set of approved
documents.

o Eliminates variation in understanding policies and procedures.
Lower Training and Support Costs

o Reduces the need for recurring training or manual onboarding
walkthroughs.

o Frees up time and budget from routine sessions.
Insight-Driven Optimization
o Use analytics to identify gaps in documentation or popular queries.

o Continuously refine both content and the Copilot’s capabilities.
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» |Industries Where This Solution Fits Best

1. Information Technology (IT) & ITES
Streamline access to technical documentation, SOPs, and IT support queries.

2. Manufacturing
Empower plant operators, supervisors, and engineers with instant access to
safety protocols, equipment manuals, and compliance processes.

3. Healthcare
Support clinical and non-clinical staff in quickly accessing patient care
guidelines, HR policies, and regulatory documentation.

4. Banking, Financial Services & Insurance (BFSI)
Automate responses to internal compliance, risk management, and operational
policies securely and efficiently.

5. Retail & E-Commerce
Help store employees and support teams with HR, IT, returns, and operational
policies on the go.

6. Education & EdTech
Provide faculty and administration instant access to institutional policies, IT
help, and HR information.

7. Logistics & Supply Chain
Enable ground and transport staff to retrieve warehouse SOPs, safety guidelines,
and HR processes in real-time.

8. Pharmaceuticals & Life Sciences
Ensure fast access to internal research documentation, clinical processes, and
compliance guidelines.

9. Professional Services (Legal, Consulting, Accounting)
Allow consultants, lawyers, and auditors to access templates, SOPs, internal
tools, and best practices instantly.
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= Who Will Benefit Most

= HRTeams
Automate policy, leave, payroll, and onboarding queries to reduce manual
workload.

= |IT Helpdesk
Minimize repetitive tickets by enabling self-service for common troubleshooting
and IT policy answers.

= New Employees
Accelerate onboarding with quick answers to organizational processes, policies,
and tools.

= Operations & Compliance Teams
Promote consistency and ensure instant access to verified, approved
documentation.

* Admin & Support Staff
Save time by eliminating the need to search through folders or send internal
emails for routine questions.

= Managers & Team Leads
Empower teams with accurate, real-time knowledge that supports better and
faster decision-making.

= Knowledge & Content Managers
Easily manage and update the knowledge base via SharePoint—no developers
needed.

= Tailored Al Guidance for Your Organization

We understand that every organization has unique structures, goals, and knowledge
systems. Our team can work closely with you to assess your internal processes and
design a custom Al Copilot solution tailored to your specific needs. Whether it’s HR, IT,
Operations, or Compliance—we guide you to build an exclusive Al Agent for your
organization that enhances productivity, consistency, and efficiency at scale.

Compusoft Al Saarthi will partner with your organization to envision, design, and
implement a customized Al Agent using Microsoft Technology, helping you unlock the
full potential of your internal knowledge and drive intelligent digital transformation.

www.compusoftadvisors.com Page 6|6



