HEHE Microsoft

Solutions Partner THE WORLD OF SOFTWARE

Copilot Studio Helpdesk Services

Resolve Issues, Build Smarter Al Agents, and Accelerate Automation

Empower Your Business with Expert Copilot Studio Support

Microsoft Copilot Studio empowers organizations to build custom Al agents and automate user
interactions across channels. But like any powerful tool, it comes with its own set of
complexities. Whether you're struggling with setup, integration, logic building, or managing
complex workflows—Compusoft Advisors is your Al Saarthi, here to guide you at every step.

What We Offer: Copilot Studio Helpdesk Services*

e Technical Troubleshooting: Fix issues related to triggers, logic flows, connectors, and
publishing failures.

e Custom Al Agent Development Support: Design and implement Al agents tailored to your
industry-specific use cases.

e (Channel & Integration Support: Get help with integrating Copilot Studio agents into Microsoft
Teams, websites, Dynamics 365, and other channels.

e Use Case Design Assistance: Translate business needs into effective Copilot experiences that
deliver real value.

e Performance Optimization: Improve response accuracy, conversation flows, and reduce error
rates for better user satisfaction.

e Training & Governance Support: Set up user roles, data policies, and admin configurations
aligned with your IT and compliance frameworks.

e Query Resolution: End-to-end query resolution—whether it’s about licensing, scalability,
templates, or best practices.

Why Compusoft Advisors?
e 25+ Years of Enterprise Solution Expertise
e Al-First Approach with certified Microsoft Copilot experts

e Deep Understanding of Microsoft Ecosystem - from Dynamics 365 to Power Platform and
Azure

e Pan-Industry Experience - delivering use cases for manufacturing, finance, healthcare,
education, not-for-profit, and more

e Ready-to-Deploy Use Cases and accelerators to jump-start your Al journey
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Who Should Reach Out to Our Copilot Studio Helpdesk?

e Difficulty configuring or deploying a Copilot agent

¢ Need help setting up conversation flows and topics

e Agents failing to respond or providing inaccurate replies

e Want to embed Copilot into customer-facing channels

e Trouble connecting to Microsoft Dataverse or external APIs

e Unsure how to secure or scale your Copilot

e Require help tailoring a Copilot for your industry (e.g., banking, logistics, retail)

Industries We Support

e Manufacturing

e Financial Services & Insurance
e Healthcare

e Legal & Professional Services
e Real Estate & Construction

e Not-for-Profit Organizations
e Retail & E-commerce

e Distribution

e Education & EdTech and

e More...

Benefits of Partnering with Compusoft Advisors :
e Faster Issue Resolution

e Accessto Microsoft Certified Experts

e Accelerated Custom Agent Deployment

e Reduced Downtime & Higher ROI

e Support Across Your Entire Microsoft Stack

e Improved End-User Experience

e Proactive Advisory & Future-Readiness

Let’s Build Smarter Conversations, Together
[ Contact us today at: marketing@compusoftadvisors.com

@ Website: www.compusoftadvisors.com
*T& C Apply

@ Get expert help. Get better results. With Compusoft Advisors, your trusted Al Saarthi.

*T& C Apply
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