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Visitor

As visitor check-ins increase 35% year over 
year, prioritizing the safety and security 
of your visitors, employees, and assets is 
essential. Whether you need to track who 
is on premises, create a more secure work 
environment, or see real time visitor data 
and trends, Eptura Visitor (Proxyclick) can 
help you gain greater control over the 
complete visitor experience.

Eptura’s advanced visitor management 
system offers a customizable and effortless 
check-in process, as well as advanced security 
measures and access control. Working in 
tandem with workspace booking and smart 
check-in analytics as part of Eptura’s powerful 
suite of tools, visitor management gives you 
full authority and visibility over your space. 
With Eptura’s visitor management solution, 
you are better equipped and prepared to  
host visitors, elevate the guest experience, 
and retain important information that adds 
a level of security for your people and data.

Streamline your 
visitor experience.

For security, we can 
now put a name on 
the face and it’s a lot 
more efficient for us. 
It gets people through 
a lot quicker, and 
prevents hold-ups.

Elevate the guest experience  
while securing the workplace.

EPTURA VISITOR (PROXYCLICK)



Everything you 
need to greet 
your guests

Establish a digital logbook
	� Easily track and record all guests from 
entry to exit across your locations.

	� Collect and store visitor data such as 
name, company, contact information, 
and the purpose of their visit in detail.

	� Search or use advanced filters 
for immediate retrieval of visitor 
information in case of an emergency 
or compliance audit.

Remote registration fit for the  
hybrid work environment 

	� Screen all visitors prior to entry with  
pre-registration. 

	� Use powerful dashboards and smart rules 
to create custom check-in flows such as 
generating QR codes for condition-based 
access.

	� Send customized invitations by visitor type 
to speed up the check-in process and provide 
a personalized expereinece for visitors.

Enhance your workplace security 
	� Receive up-to-date information on building 
occupants with real-time monitoring.

	� Provide a more controlled entry process and  
cross-reference visitors with integrated 
watchlists and ID matching.

	� Issue personalized access credentials with digital 
badges or printed labels to ensure authorized 
visitors are granted access to the right spaces.



Accelerate entry with  
autonomous check-in

	� Simplify check-in by integrating self-service 
capabilities with existing building systems 
and harnessing facial recognition technology.  

	� Allow guests to use guided prompts on 
digital kiosks or mobile devices to help 
reduce wait times.

	� Get real time visibility into visitor traffic 
by tracking arrivals and departures.

Integrate your access control system 
	� Sync visitor and employee details with your 
access control system.

	� Offer a touchless experience and let visitors 
breeze through access control systems with 
RFID cards and QR codes.

	� Easily integrate with third-party access 
control partners including AMAG Technology, 
Lenel OnGuard, and Avignon Alta.

Account for building occupants  
during evacuations 

	� Send an emergency alert to people in the workplace 
during evacuations and drills to ensure everyone is 
informed of the emergency and knows what to do.

	� Get a real-time list of everyone in the building,  
easily mark people as safe during a roll call across 
devices, and coordinate with emergency responders 
more effectively.

	� Generate post-emergency reports to share 
information responders, analyze past evacuations,  
or support an auditable process. 

Take data security seriously 
	� Safely file, collect, and export visitor data within  
a secure digital environment.

	� Comply with local and international privacy 
regulations with regional data hosting, and 
customizable data retention and deletion rules.

It’s cloud-based, it’s quick, 
and it’s simple. Coming 
from a system that was 
none of those things, it 
was impressive. Eptura  
was the most customizable 
and impressive solution 
on the market, and the 
perfect complement to  
our on-premises access 
control system.
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Eptura connects people, places, and assets 
in one intelligent worktech platform, enabling 
organizations to drive more value. Our scale 
and expertise helps organizations to engineer 
a thriving work environment, by giving them 
the understanding they need to enhance 
their employee experience, workspaces, and 
asset value.

www.eptura.com


