
Microsoft Dynamics 365 Commerce
Store Operations App



Summary
The Store Operations App for Microsoft Dynamics 365

Commerce streamlines retail operations by providing an

intuitive interface for store staff to manage transfer orders,

purchase orders, reporting, and user administration.

Key Value:

Developed to overcome high Microsoft licensing costs.

Enables Store users to connect back office and store

operations without per-user licensing fees.

Significant cost savings while maintaining operational

efficiency and compliance.

Features:

Secure login and authentication.

Barcode-enabled order processing.

Comprehensive reporting and user management.



Login
Step:

Open the Store Operations app.
 Sign in using Microsoft authentication.

 Details:
Secure, single sign-on with enterprise-grade
security.
Use your existing Microsoft account credentials.



Transfer Orders 
Step:

Navigate to 'Transfer Order' > 'All
Transfer Orders'.

 Details:
 View a list of all transfer orders
with details such as order
number, source/destination
warehouses, status, and dates.
Use filters to search or reset the
view.



Transfer Orders Lines
Step:

Select a transfer order to view its
lines.

 Details:
See itemized details: item ID,
batch number, quantity,
shipped/received status, and
dates.
Useful for tracking the movement
of each item within the order.



Transfer Orders Scanning 
Step:

Go to 'Transfer Order' > 'Scan
Transfer Order'.
Enter or scan the transfer order
number.

 Details:
Quickly access a specific transfer
order for processing.
Barcode scanning is supported
for efficiency.



Transfer Orders (Lines Scanning)

Step:
After selecting a transfer order,
scan item barcodes.

 Details:
Enter or scan item barcodes to
update shipment/receipt status.
View item details: barcode, item
ID, name, serial number, batch,
size, color, style, configuration,
and scan remaining.



Transfer Orders (Shipment View) 
Step:

Review scanned items for the
selected transfer order.

Details:
See a summary of all scanned
items, their details, and actions
(edit/delete).
Ensures accuracy before
finalizing shipment.



All PO’s 
Step:

Navigate to 'Purchase Orders'
> 'All Purchase Orders'.

Details:
View all purchase orders with
vendor, amount, status,
approval, and
requested/expected dates.
Filter and search for specific
POs.



Report Filters
Step:
Select a report and set parameters
(date range, warehouse, order,
etc.).

Details:
Choose export format: PDF,
Excel, or CSV.
Click 'Generate Report' to
create the report.



Download Reports 

Step:
Access 'Report Viewer' to see
report history.

 Details:
Download previously
generated reports.
View details such as report
name, date, and file size.



Admin Portal

Step:
 Go to 'Admin' > 'User
Management'.

Details:
View all users, their roles,
assigned warehouses, status,
and last login.
Add, edit, or deactivate users
as needed.



User Addition 

Step:
Click 'Add User' or edit
an existing user.

Details:
Enter user details: name,
email, role, legal entity,
and warehouse
assignment.
Save changes to update
user access.



Available Reports 
Step:

Go to 'Reports' to view
available report types.

Details:
Examples: Transfer Order
History, Group Detailed Item,
Sales by Category, Cash
Summary, Daily Cash
Reconciliation, etc.
Each report provides specific
operational insights.


