
here.

What results did you
obtain from your
project? Write them
here.

Drive Measurable Business Outcomes: Align CRM with revenue growth and
efficiency goals.
Advanced Advisory Services: Strategic guidance tailored to your business.
Proactive Risk & Cost Management: Stay ahead of operational challenges.

www.congruentX.com
sales@congruentX.com

Diamond Plan: Outcome Services- Achieve

Support Plus AND Adoption &
Enhancement Services AND
Advisory Services AND Apps
Fractional Architectural Guidance
Business Outcome Focus Areas
Generation of Revenue
Coordinate Department Desired
Outcomes

Why Choose Diamond?

March 2025

CX Success Program-  
Diamond Subscription

Beyond adoption and optimization, companies need a CRM strategy that delivers

measurable business outcomes. The wrong approach can lead to wasted

investments and missed opportunities.

The CX Success Program - Diamond Subscription is designed for organizations

looking to maximize their CRM's impact on revenue, cost efficiency, and risk

management.

The Challenge: Achieving Business Outcomes

Transform your CRM into a business accelerator!

Contact us today to get started.

Quarterly Workshops based on the
three business drivers that drive
joint activities
Process Monitoring & Constraint
Identification
Outcome Instrumentation
Management of Risk
Intelligent Apps


