
Product presentation
Whats in it for the Customer, Dealer, Importer 
and manufacturer
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Connected Cars Telematics 
device 
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Usage
• Ignition
• Fuel
• Collision

Trips
• Position
• Speed
• Heading

Car
• Vin
• Make, model, year
• PR codes

Technical
• DTC Codes
• Odometer
• Service
• Oil

Handling
• Turns
• Breaking
• Acceleration
• RPM
• Idle time

Data sources



Built specifically for VAG à Delivers deep technical data
SIM card / Connected to GSM/LTE network à Always deliver data
5-minute installation à Perfect for retrofitting
Hidden behind the dashboard à Stays in the car for its lifetime
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Connected Cars Telematics device
- Main advantages

General on Telematics Device and Connected Cars:
“Our hardware have some great capabilities and enables us to extract
valuable deep dive data from the vehicles to the benefit of the user and
workshop.

The Hardware isn’t better then the FW and configurations that are installed
on the device. Our hardware device is developed especially to VAG and so
is our FW and configurations. That means, we have built a scalable setup
that are capable of extracting deep technical data from VAG vehicles.
Including deep maintenance data, deep error codes, warning lamps, fuel
level and consumption, driving behaviour, battery level etc.

Furthermore, our device management system enables us to expand the
data coverage, frequency etc. if specific use cases arises.
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Connected Cars cloud and 
Device Management System
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Scalable à Capable of handling real-time data from millions of cars 
Flexible à Capable of handling various data inputs, real-time

à Currently running on Google Cloud, can be hosted on AWS or Azure as needed
Secure and compliant à End to end encryption and SSO logins

à GDPR compliant and comprehensive consent management system
Documented à Open APIs for integrations
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Connected Cars Cloud
- Main advantages

General on platform and Connected Cars:
Every importer, dealer and user has different requirements, needs and expectations.
The Connected Cars Cloud and device management system is built to be flexible so it can
easily be customized to local and specific users needs. This includes local GDPR
regulations, needs for integrations to DMS systems etc.

The Connected Cars cloud is built with an open approach which allows the importer to get
access to all data collected on their customers so it can be used to different purposes
outside the Connected Cars environment. For example to drive custom marketing
campaigns in Salesforce, calculate dynamic service- or leasing agreements etc.

But the telematics cloud is just an enabler, that makes the value creation possible. Going
forward many cars will be equipped with hardware from the factory, and the Connected
Cars cloud is made to work with data from many different data sources.”
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Screenshot: Device Management System – FW and configurations
(Admin tool)
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Screenshot: Device Management System – FW and configurations
(Admin tool)
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Screenshot: Device Management System – Maintenance data overview
(Admin tool)
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Screenshot: Device Management System – Deep dive into a specific data 
point (Admin tool)
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Connected Cars Workshop
For the workshops / dealers, Importers and OEM
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Connected Cars Workshop tool
- Main advantages

Intuitive lead overview à Get an easy overview of what you need to handle and when
Collection of marketing consents à Get valuable marketing consents from all customers
Live status of all customers à See a unique live status on all customers vehicles
Easy chat with customers à Save time and money by moving customer dialogues to chat
Integration to existing systems à Automates the experience even more
Proven and solid business case à Connected Cars Workshop tool helps dealers to significantly 

increase customer satisfaction and aftermarket revenue 
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Screenshot: Workshop dashboard 

As an importer or OEM you can 
choose which workshop, 
dealer groups, or importers you 
want to look at:

Select the importer 
you want to look at:

Select the dealers 
you want to look at:
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Screenshot: Vehicle overview 
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Screenshot: Vehicle details page
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Screenshot: Bad battery detection (creates an alarm in app, fleet  + 
workshop tool)

Frontend Backend
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Screenshot: Warning lamp lead list
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Screenshot: Service reminder lead list
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Screenshot: Customer chat portal
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Screenshot: Marketing Campaign creator 
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Screenshot: Quotes and offers
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Screenshot: Quotes and offers overview
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Connected Cars User App
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Vehicle technical status à Proactive messages about service and errors
Workshop appointment bookings à Workshop bookings made easy
Direct chat with workshop à Convenient communication
Targeted marketing à Relevant information in your pocket
Roadside assistance à Share location and issue
Trip log and vehicle location à See all your trips and mark business trips
Driver behavior analytics à Optimize your driving
3rd party integrations à Additional services available
Private label à Can be skinned to your brand
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Connected Cars App
- Main advantages

General on the App:
The Connected Cars app gives the workshop the opportunity to be in
direct and proactive contact with the customer. It also gives the
dealerships and importer the opportunity to localize the experience to
make it fit the local needs better then a “one size fits all” factory solution
offers.

The Connected Cars app can work perfectly alongside the factory
provided apps.

In depth information 
about your car

Find your carBe informed about 
your recent trips

Direct communication
with your workshop

Get an overview over
your car’s status
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Screenshots – App – Status screen - Warnings

Registered 2 hours ago
Warning lamp registered on engine

The error may be serious. Please contact the 
workshop as soon as possible for more 
information. 

Detailed information

Contact workshop

I need help

Warning lamp is off

9:41

Warning
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Screenshots – App – Status screen – Service 



Screenshots – App 3 - Trips



Screenshots – App 4 – Driving Statistics



Screenshots – App 6 – Parking partnership



Screenshots – App 7 – Fuel partnership



Screenshots – App 9 – Report an insurance claim
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Connected Cars Fleet
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Connected Cars Fleet
- Main advantages

Live GPS tracking à Proactive messages about service and errors
Multibrand support à Workshop bookings made easy
Real-time vehicle technical status à Convenient communication
Automated maintenance overview à Relevant information in your pocket
Direct chat with workshop à Share location and issue
Fleet driver app à See all your trips and mark business trips
Driver behavior analytics à Optimize your driving
Private label à Can be skinned to the local market’s brand

General on the Fleet Tool :
The Connected Cars Fleet tool, gives the workshops a great opportunity
to get even more customers connected to their workshop and thereby
make them more loyal.

Beside this, the sale of the fleet tool gives the dealers/importer a great
opportunity to earn some extra money on the sale of the license, as it
has been offered for FREE when the car is connected to the Workshop
tool.
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Screenshot: Map
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Screenshot: Map 2
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Screenshot: Trips

Trip log tagging
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Screenshot: Export trips
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Screenshot: Vehicle list
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Screenshot: Warning lamps
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Screenshot: Service reminders



46

Screenshot: Chat with your workshop
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Screenshot: Optimization (Driver behaviour)

From dashboard
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Screenshot: Dashboard
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Connected Cars Data Science / API
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Fully documented API’s à Easy integrations to other platforms, fleet systems
Build integrations to 3rd parties à for app partnerships
Build integrations to other clouds à if a customer has only bought out HW + Platform, and no frontend
Predictive maintenance analysis à Build predictive maintenance functionalities for Fleet, Workshop

and app 
Constant data quality reporting à to spot abnormalities immediately 

Data scientist solutions on request for customers:
Traffic analytics à Analyse traffic patterns for the government 
Insurance algorithms à Enrich the insurance companies algorithms
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Connected Cars Data Science / API
Core functionalities / benefits


