
Microsoft Managed Desktop is a cloud-based management service that brings together Microsoft 365 Enterprise (including Windows 10 Enterprise and Office 365 

Enterprise and cloud-based device management tools) and adds to these capabilities the end-user device deployment, IT service management, operations and user 

support and security monitoring and response. These services are delivered by Microsoft  in partnership with Content+Cloud. Customers are seeing significant value 

from this pro-active approach to device management and the capability and experience that the Microsoft team brings.

Introduction to Microsoft Managed Desktop



Detailed Business Cases for MMD

Business 

Case

What is it?

+ Typically 14-18 man-day engagement, delivered over 6 weeks

+ Perform a Discovery of your technical environment and 

assess the viability of MMD for you

+ Develop a detailed commercial business case for your 

investment in MMD

+ Explain the technical pre-requisites for deployment

+ Develop a draft plan for deployment

Delivery

+ Delivered remotely using Teams 

+ In-person workshops when practical due to Covid19

+ Required customer engagement and co-operation throughout

Output

+ Assessment of customer technical environment and proposed remediation 

actions to prepare for MMD deployment

+ Detailed, business case for deployment of Microsoft Managed Desktop

+ High-level plan for deployment of MMD

+ Assessment of changes required to operating model to complement the MMD 

service



Engagement Overview

The timing of the engagement is 

flexible according to your 

availability, but will typically 

follow this approach:

Week 1
• MMD Overview and Discovery Workshop

Week 2
• Information gathering and analysis

Week 3
• Business case development

Week 4
• Draft business case playback and discussion

Week 5
• Revised business case and documentation of deployment approach

Week 6
• Final business case presentation


