Teams Voice

Core BTS Deployment & Adoption Capabilities

Microsoft Teams Voice takes enterprise collaboration to new heights. The cloud-based phone system
eliminates expensive hardware infrastructure and gives end users the ability to make and receive calls from
virtually anywhere. Using the full power of Teams Voice, you can enable a hybrid organization that is secure,
connected, and highly communicative.

» [Instant, high-quality audio and video calling using \VoIP or PSTN
= (Call routing via auto attendants and queues
» Increased remote collaboration with calling, chat, and video conferencing in one platform

From planning and design to end user communication and training, Core BTS can accelerate Teams Voice
adoption and bridge the gap between people, process, and technology. Schedule a whiteboard workshop
today and begin envisioning your Teams Voice solution.

WHY CORE BTS?

As a Microsoft Cloud Solution Provider and Azure Expert MSP, Core BTS can support your full
technology lifecycle; from licensing to managed services. We carry both a Teamwork Deployment
and an Adoption & Change Management Advanced Specialization, proving we are highly skilled at
helping organizations implement, adopt, and embrace Microsoft Teams and Teams Voice.

And because we are both a Microsoft and Cisco Gold Partner, you can trust in our ability to fully
integrate Teams with existing PBX and Office 365 solutions. We can design an integrated solution
that empowers your employees to connect securely using Microsoft Teams applications as well
as physical handsets and headsets.
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