
TEAMS MANAGED 
SERVICE

RAPIDLY REALISE THE FULL VALUE OF 
YOUR TEAMS INVESTMENT

Microsoft Teams can be a game-changer for productivity and 
collaboration, but managing the platform can be complex and time-
consuming. Core’s Teams Managed Service helps you realise the value 
of your Teams investment quickly and keeps your business safe and 
supported.

BENEFITS OF TEAMS 
MANAGED SERVICE

• Specialist skills to create a 
secure and stable Teams 
environment

• Maximise the value of 
your Teams investment

• Cut the cost of managing 
Teams 

TEAMS MANAGED 
SERVICE CAPABILITIES

• End User Service Desk

• Engineering Support

• Enterprise Architect 
Support

• Platform Incident 
Management

• Platform Service Request

• Platform Maintenance

• Platform Monitoring

• Dedicated Service 
Manager

• Platform Co-Management

• Third Party Management

• Alert Tuning and 
Remediation

• Website Monitoring

TEAMS MANAGED SERVICE 
OVERVIEW

Organisations around the world have 
embraced Microsoft Teams as a way to 
improve productivity, collaboration and 
the effectiveness of remote working. 
And despite Teams’ user-friendly 
interface, it is a complex application 
which requires specialist skills to deploy 
effectively.

Teams Managed Service from Core 
provides an alternative solution for 
organisations that want to get more 
out of their Teams platform, combining 
dedicated support with specialist 

expertise to help customers maximise 
the value of their Teams deployment. 

Designed for organisations that want to 
deploy and manage Teams securely and 
compliantly, without hiring dedicated 
resource, Teams Managed Service 
combines deep technical expertise with 
best-of-breed management principles 
and three decades of experience with 
the Microsoft ecosystem.
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