Y cortex

Technical Support

Resources
e Self serve thruourHelp Center, where you’ll find Setup
Instructions, Getting Started guides, Best Practices, & FAQs
e VisitourDocumentation
e Team ticket visibility - please provide email addresses

Contacting our Support Team

e Live chatsupportis available 10:00 - 6:00 pm EST, M-F
e Supportinthe Cortex app

e Email: help@cortex.io
e Slack:

€@ Cortex Technical Support APP @

< Back to your workspace

D=4

Getting Started

1.Importing services

2. Basics of using the Service

Catalog

Help Desk

Welcome to the Cortex Help Center

Need help? Have questions? You're in the right place. Search the knowledge base
or get in touch with an experienced support agent. We're here to help!
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AN specific guides to get you up and running,

[ Submit a Help Desk Request

still can't find what you're looking for?
Open a Help Desk Request here!

Chat with Customer Engineering

Our Customer Engineering team is available
for live chat support Monday through
Friday, 10 AM EST to 6 PM EST.

Developer Documentation

@ CQL Explorer

Cortex Query Language (CQL) Guide


https://support.getcortexapp.com/hc/en-us
https://docs.cortex.io/
mailto:help@cortex.io

