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Application Description

Objectives

Engineering Change Management brings to Dynamics NAV the ability to:

1. Notify the departments that a Change is needed.
2. Send a Request for the Change.
3. Execute the Change in the “proposed” BOM. (From BOM Versions)

This is a three step process, but depending on the needs of your organization it can be done in
as little as 1 Step, with or without approvals required.

Step 1: Initiate a Change Notice. This means that anyone in the organization can “notice” that
a change is needed to a Bill of Materials. An initial document is created to notify management
that a potential improvement could be made to a BOM.

Step 2: Change Requests: You can start here, or move the initial Notice into a Request. Various
department heads can be assigned to review the proposed change and approve the change.

Step 3: Change Order: Start here, or move the Request to an Order. This authorizes a change to
the Bill of Materials. The affected items will all be listed on the ECO and the requested
adjustments to the master Bill of Materials can now be made. (Edit the BOM or create a new
BOM Version depending on your Microsoft License access.)

Since “Documenting” your process is so critical for history and future analysis, this Granule
keeps complete history of every step. Upon making a Notice into a Request, a copy of the
original Notice is sent to Notices History. This will make it very easy to look back and see all the
associated Notices, Requests, and Changes that have taken place.
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Key Features

J Written in and developed for Dynamics NAV

J Control your Bill of Material Changes

J Works with base NAV Mfg or “Mfg Plus”

J Specify the reason why a BOM needs to be changed

J Full integration to Document Approval

J History kept on each step of the ECM process

J Integrates with Prod BOM and Versions

Benefits:

. Organize your Changes in a logical fashion

J Document who approved the changes

J Document the reason for the change in the comments

J Always see the “Status” of each Step.

o Track the Creation, Modification, and Implementation Date
) Easily change the Status of Notices, Requests, and Orders
) Keep complete history of the approval process.

Login to View ECM Training Video Here:
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ECM Workflow

Objectives
Actively participating during this chapter helps you:

J Learn how to use this application on a daily basis

J Test the daily workflow for your users.
Introduction

This chapter will cover the daily operation of this application.
Operation

This is a three step process, but depending on the needs of your organization it can be
done in as little as 1 Step, with or without approvals required.

Step 1: Initiate a Change Notice. This means that anyone in the organization can
“notice” that a change is needed to a Bill of Materials. An initial document is created to
notify management that a potential improvement could be made to a BOM.

Step 2: Change Requests: You can start here, or move the initial Notice into a Request.
Various department heads can be assigned to review the proposed change and approve
the change.

Step 3: Change Order: Start here, or move the Request to a Change Order. This
authorizes a change to the Bill of Materials. The affected items will all be listed on the
ECO and the requested adjustments to the master Bill of Materials can now be made.
(Edit the BOM or create a new BOM Version depending on your Microsoft License
access.)

Since “Documenting” your process is so critical for history and future analysis, this
Granule keeps complete history of every step. Upon making a Notice into a Request, a
copy of the original Notice is sent to Notices History. This will make it very easy to look
back and see all the associated Notices, Requests, and Changes that have taken place.
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Step by Step Guide

Step 1: Initiate a Change Notice. This means that anyone in the organization can

“notice” that a change is needed to a Bill of Materials. An initial document is created to

notify management that a potential improvement could be made to a BOM.

4 Eng._Change Notices - Microsoft Dynamics NAV
° ¥ [ CROMNUSCCSIDemo 2016 | Departments » Eng. Change Management » Eng. Change b Eng. Change Notices
i HOME ACTIONS MNAVIGATE REPORT
‘ £ 0 5 T | &
N7 aX 8 [ = Q3 € %
New Edit View Delete Comments Release Print Show as Notes Links Refresh Clear  Find
Selected ECN Chart Filter
Departments E . -
ng. Change Notices ; ;
I> Financial Management 9 9 New - Eng. Change Notice - 4000 - Bicycle
iSal== M arketing Bl o acrons  navieate CRONUS {
E :::::::: Ne. gg‘”t‘ I?\lr;.d. BOM  Des @ ~:)=j Make Request D} Release lE! 28 -+ Send Approval Request
. ’ ] [ GetFG ltems Q“'Reapen 2 = Notes
I Jobs ECMODOOT [ 1300 Chai View - Print . .
Resource Planning ECNOOD02 O 1000 Bicy x ) Comments [ Links
I Service 4000 O
I Manufacturing 4000 - Bicvcle
4 Eng. Change Management Y
Eng. Change General Py
Documents
History MNo.: Last Modified By:
Setup Multi BOM Mode: Last Modified Date:
I Warehouse

Description: Bicycle
TECH
CCSNET\RICK

5/1/2016

Hurnan Resources
Reason Code:

-

Administration
Created By:

Creation Date:

< H

Single-BOM Change Worksheet

ﬁ Home

Prod. BOM Mo 1000 v
D Inventory
Description: Bicycle

Header Comment:
Status:

Approval Status:

v Show more fields

Proposed BOM Version:

m Product Design
o
Eng. Change Notice Subform

(%) Capacities

1

The above “Notice” is related to Production BOM #1000. The same BOM may be used
on multiple Finished Goods. Use the built in function to “find” all affected BOMs.
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il
- HOME A CTHEMNS NAVIGATE
Al B esn e

View Get FG Release Reopen Make Print
2 Delete [tems Request

ECNO0OOS - Chai

General

No.: |
Prod. BOM No: v
Description: |
Current BOM Version:

Reason Code: v|

Created By:

Creation Date:

Last Modified By:

Last Modified Date:

Eng. Change Notice Subfo
Line - 1 New #% Find F
Action Taken  Type

er Clear Filter

Affected [tem Description
No.

Change Purchased 1310 Chain

Change Finished Good 1300 Chain Assy

Edit - Eng. Change Natice - ECNO00O5 - Chain assy

/3
v

Send Approval
Request

Bill of Material:
Router.

Work In Progress:
Inventory:

Design Report:
Instuction Manual:
Other:

(I I A A B (Y

_I:I.

Eng Chang Mgt 2016 - Eng Change Mgmt (9-0).|

= Goto
o "'7-" ‘T)i
4 Previou
Notes  Links Refresh Clear
Filtter P Next
~ | Notes i

Click here to create a new r

Other Comment:

Status:

o
=]

57]

=

Approval Status:

Change Needed

Need new vendor out of stock

In the above example, only 1 FG used this BOM.

Production Sub

Orders lten
0
0
0
>
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Now the “Notice” is well on its way. Add Lines for the Component Items that are

affected.
Approval Status, . . . . ‘
Action Effected Prod
Item Type Taken Item Mo, Description Change Needed Orde
MfFinished Goode = 1000 Bicyde -
inished Good Change 1004 Touriog Bicyde
! | Purchased Add 70040 Drawer Missed the top drawer. Please. ..
Purchased Remove 1500 Lamp
|
4 1 3
MNotice v] [ Line vJ [Eunctinns vI [Make R_equestJ [ Help J

You are basically making recommendation as to “Add”, “Remove”, or “Change” items on
the current BOM Version. (IE: Version #11)

ECM fully supports “Line Comments” to give you lots of room to document the reason
or what you have noticed on the target BOM.

Last Modified Date: |12/24/2[}15 | Approval Status:

Eng. Change Notice Subform
Line ~ | New &% Find Filter Clear Filter

7| Comments £ Affected ltem Description Change Needed
No.
Change Purchased 1310 Chain MNeed new vendor out of stock
(
| v
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Comments are also available on the Document Header.

-

General

ECM-00001 - Eng. Change Motice

You can gain quick access to the Master BOM and BOM Version from “Notice”.

[ ECN-00001 &l 2 Bill of Material . . . . . .
Prod, BOMMa, . . . . . 1000 (%) ROULEF & v v v v v v v |
Description « . . . . . Fimenl e e -
Current BOM Version . . ECM Motice ECN-00001 - Eng. Change Comment 5. | — |[ & |3
Reason Code . . . . . . Date [r——
CreatedBy . . . .. .. 12/23/10 Customer reported sparks coming from the control -
Creaton Date. . . . . . and insisted the lead wire was not strong enough.
Last Modified By, . . . . hild |
Last Modified Date . . . |
Item  Action Effe
Type Taken Item)
¥ |Fini... Change
Fini... Change s
Pur... Add
Pur.._Remove
4
Motice v] [ Line v] [ Functions v] [Make Eeguest ] [ H

=
Comment

Edit - Eng. Change Notice

HOME ACTIONS] NAVIGATE

] s Master Prod. BOM
~ Current Prod. BOM Version

E:' Approvals

ECNOO0005 - Chain assy

General

No. |ECN00005 |
Prod. BOM No: |1300 v|
Description: |
Current BOM Version:

Reason Code: |DISC v|
Created By: |CCSNET\KRISTEN |
Creation Date: |12/21/2015

Last Modified By: |CCSNET\RICK |

Bill of Material:
Router:

Work In Progress:
Inventary:

Design Report:
Instuction Manual:
Other:

Other Comment:

Status:
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The standard NAV Document Approval system is used for approvals of Notices,

Requests, and Change Orders. (See ECM Approval Workflow)

1 Eng Chang - HOME  ACTIONS  NAVIGATE
ACTIONS [==] &uMaster Prod. BOM
= e & Current Prod. BOM Version

Edit - Eng. Change Notice - ECN00005 - Chain assy

Eng Chang Mgt 2016 - Eng Change Mgmt (9-0)

| View - Approval Entries

Ed
- HOME  ACTIONS  NAVIGATE

v [ & i 2 T

Delegate Record Comments Show as Notes  Links Refresh Clear  Find
Chart Filter
ks . Tvo filter
» Approval Entries - ype to filter (
Overdue Limit Type  Approval Type To Approve Details

No Limits EWurkﬂow User Group  Eng. Change Header: ECM Notice,ECN000.. Eng. Change Header: ECM Notice, ECNO0005

PR ]

Eng Chang Mgt 2016 - Eng Change Mg

F3: Limit Type |3 v |

No filters applied

Sequen.. Status Sender ID Salesper
No Code

1 Canceled CCSNET\SA...

The Document Approval can be skipped, if you do not want to activate the approval

workflow, just “Release” the document.

Step 2: Make “Notice” into “Request”. This means that the Notice has been deemed

worthy of requesting a change. So, its importance has been increased to “Request”.

Potentially different approvers need to be assigned before it can become a Change

Order.
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To change the status of a Notice to a “Request”, use the “Make Request” button.

Edit - Eng. Change Notice - ECN000O5 - C

=

Print Send Approval Notes

Request

Bill of Material:

Router:

Work In Progress:

m ail
Q@ O~ |m Engcnang - HOME = ACTIONS  NAVIGATE
- HOME  ACTIONS @ = D S .;3
] New
\j /‘ Ij View Get FG Release Reoper] Make
K q 2 Delete Items Request
New Edit  View
ECN00005 - Chain assy
4 Production BOM General
Certified
.

Routings No.: [ECN0D000S|

Routing Links Prod. BOM No.: 1300

Standard Tasks Description: Chain assy

Families Current BOM Version:
b ltems

Stockkeeping Units
Eng. Change Notices

Eng. Change R

Eng. Change Orders

Approval Entri

Approval Request En...

Inventory:

Design Report:

Instuction Manual:

Other:

Other Comment:

Reason Code: DIsC

Created By: CCSNET\KRISTEN
equests Creation Date: 12/21/2015

Last Modified By: CCSNET\RICK

Status:

es
Last Modified Date: 12/24/2015

Eng. Change Notice Subform
Line - 1 New &% Find

Tomn

Filter

Amtinm Talan

Upon “Make Request”:

Clear Filter

1. Copy of original is placed in History.

L:_ll._}- Engineering Change

[

m

Eng. Change Motices
Eng. Change Requests
Eng. Change Orders

= Approval Entries

Approval Request Entries
sl Documents

Posted Motices
Posted Requests
i..f=5 Posted Orders

£

- Reports

- Setup

Approval Status:

Fhamma Mandnd

ooooood®

Open
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2. “Engineering Change Request” is created.

=+ Engineering Change ECR—Uﬂﬂﬂl - Eng. Change Request D

.75 Eng, Change Motices 1

.= Eng. Change Requests 1 General |

~&3 Eng. Change F}'ders MOwe o e e ECR00001  [=) & Bill of 1
-.[=2 Approval Entries p— D@ Route
.= Approval Request Entries roc. SR outEt
&-E3 Documents Descripton . . . . . . Hub| Work I
-3 History Current BOM Version . . Invent

The Proposed BOM Version — Very Important.

This step is the key to the whole ECM process. The Engineers have designed and are
“proposing” a new Version (IE: Version 2). It has not been certified yet, it is just “New”.
The Engineers are seeking approval to this Version that has been added (manually) in
the Production BOM Management section.

Edit - Eng. Change Request - ECRO0007 - Chain assy

il
B iov:  actons  navieate |

B B GRS

View GetFG Release Reopen Make Print Send Approval
< Delete ltems Order Request

ECR0O0007 - Chain assy

General
No: [EcRo0007 |[..]  Bill of Materiak
Prod. BOM No. [1300 v|  Router O
Work In P :
Description: |Chain assy | orkIn Progress: [ ]
Inventory:
Active Version: V1 ian Report g
esign Report:
Proposed BOM Version:  |V3 v Lction M o
hstuction Manual:
Reason Code: FAULﬂ v Other: D
Created By: |CC5NET\KR|5TEN | Other Comment:  |*Please Rush*
Creation Date: 1212372015 | Status: Open
|t M A T [T p—— | . - —

Note: The Proposed BOM Version has NOT been approved or certified until the
“Approvers” say it is ok to make this the new active version.

2018

www.CostControlSoftware.com Page 12




Engineering Change Management Manual

2018

Step 3: Make “Request” into “Engineering Change Order”. This means that the

Request has passed all approvers and now final approval needs to be given. It is now
time to create a “proposed” BOM Version for this Change Order. (This process may
have been done in Step #2 already)

The ECO references the “Proposed” new Version of the BOM. The proposed Version is
left “Under Development” or “New” until the ECO is approved and “Posted”. Upon

“Posting”, the proposed new version is automatically changed to “Certified” and now

becomes the “Active Version”.

s Edit - Eng. Change Order - ECO00006 - Chain assy
- HOME ACTIONS BAMIGATE Eng Chang Mgt 2016 - Eng Ch
| g | ¥ Get FG Items = 7~
& &\ =+ 2 & ©
L] New [ Release L
View Reoper] Post Print Send Approval Notes Links Refresh Cl
< Delete Request Fi
) " 1]
FCO00006 - Chainglsy Now "Proposed Ver
" H + "
—— becomes "Certified [ 1 MNotes
No. |ECO00006 |[..]  Effective Date:  [2/1/2016 v Al PRt T
Prod. BOM No.: ‘1300 v| Bill of Material:
Description: ‘Chain assy | Router: O
Active Version: V1 WorkiIn Progress: ]
Proposed BOM Version: @ vl Inventory: U
; ] Design Report: [l
Reason Code: ‘FAULT v|
Instu Manual: []
Created By: ‘CCSNET\KRISTEN | Othe O
Creation Date: ‘12/23/2015 | Other Comment: |Rush Please |
Last Modified By: ‘CCSNET\SAM | Approval Status: | v|
Last Modified Date: ‘12;23;2015 | Ctatus |Open v|
When to implement: ‘Effective Date v|
Eng. Change Order Subform ~
Line ~ ) New &% Find Filter Clear Filter
Action Taken  Type Affected ltem Description Change Needed Producti
No. Orde
Change Purchased 1310 Chain Replace defective chain

www.CostControlSoftware.com
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Note: All features are available at all levels: Approval or No Approval, Header Comments, Line
Comments, History, Printing the document, etc.

l 2
B

Eng. Change Order

Print Preview

r|1of1

Bill of Material Yes
Router No
Work in Progress No
Inventory No
Design Report No
Instruction Manual No
Other No

Rush Please

100% < Find Next
Engineering Change Order No . ECO00006
cron us Rush Please Page: 1
Production BOM No. 1300
Description Chain assy
CRONUS USA, Inc. Current BOM Version Vi
7122 South Ashford Street
Westminster Date Created Created By: Reason for Change | Status
Atlanta, 31772 12/23/2015 CCSNETKRISTEN |FAULT Open
Item Type Action Taken Effected Item No. Description Change Needed
Substitue Item No. Substitute Descritpion
Purchased Change Chain Replace defective chain
Web Site: Phone: 0666-666-6666 Fax: 0666-666-6660
Inpact of Change: Due Date Approvers

www.CostControlSoftware.com
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Final Comments:

1. The ECO can have a delayed implementation. You assign the time to implement the

change on the header of the ECO.

ECO-00001 - Eng. Change Order

General

!

[+ P ECO-00001 [ ﬂ When toimplement . . . || [=]
Prod. BOMMo., . . . . . 1000 (4] veDate . . ... _
Descripion . . . . . . . Bicyde Bill of Material . . . . . . Immediate

Effective Date
Current BOM Yersion 11| e e— =

2. The NAV 2016+ Version now uses the new “Workflow Feature” for Document

Approval.

We recommend you contact your NAV Consultant for assistance on this new feature.

(Yes, we can help too.)

—a[ x|

il Edit - Eng. Change Request - ECRO0005 - Back Wheel
- HOME ACTIONS NAVIGATE Eng Chang Mgt 2016 - Eng Change Mgmt (8-0) - ccss10.ccsnet... e
20
HL6H 8 v X = s S oo
Dd ] New ' EF QJ ¢ - ~ Al 4 Previous P16 - Eng g
View Get FG Release Reopen Make Print Approve Reject Delegate Comments Cancel Approval Notes  Links Refresh Clear
X Delete  ltems Order Request Filter P Next
ECR00005 - Back Wheel
General ~| | Workflows A
. otes
No. ECRO0005 Bill of Material: [ feiveEisiers
. Router:
Prod. BOM No 1200 v ] ECM Approval Workflow
Description: Back Wheel Workln Progress: - []
Inventory: O
Active Version:
Design Report: O
Proposed BOM Version: v
Instuction Manual: ]
Reason Code: FAULT v Other: 0O
Created By: CCSNET\KRISTEN Other Comment ‘
Creation Date: 12/23/2015 | Status: Faraie fmeael o tes -
Last Modified By: CCSNET\KRISTEN Approval Status: ! AREIR L RN IR
View - Workflow Overview
Last Modified Date: 12/23/2015
- HOME Eng Chang Mgt
Eng. Change Request Subform ﬁ ~ Y H
Line - ' New @ Find Filter Clear Filter o & >
Action Taken  Type Affected Iltem  Description Change Needed Notes  Links Refresh %‘Iﬁ:; Find
No.
Change Purchased 1120 Spokes Testing .
Workflow Step Status Last Modified Last
Date-Time Modified ...
Approval of an Eng. Change d... | Completed  12/23/2015 11:11.. CCSNET\KR..
Add record restriction. Completed  12/23/2015 11:11.. CCSNET\KR..
Set document status to Pen... Completed 12/23/201511:11.. CCSNET\KR..
Create an approval request f... Completed  12/23/2015 11:11.. CCSNET\KR..
Send approval request for t.. Completed 12/23/2015 11:11.. CCSNET\KR..
An approval request is approved.  Active 12/23/201511:11 .. CCSNET\KR...
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ECM Approval Workflow

1. Set Up Approval Users

Bl -omz  AcTons  NaviGaTe
-t X 'y i [ T
\j (| H ﬂ P < H
New View Delete = Approval User Notification Show as = Notes Links Refresh Clear  Find
List Setup Test Setup Chart Filter
Approval User Setup ~
User ID Salespers./..  Approver D Sales  Unli... Purchaze Unli... Request Unli.. Substitute
Code Amoun... Sale.. Amoun... Purc. Amoun... Req..
CCSMETWCAROLYN O O O
CCSMETWKRISTEM CCSNET\RICK O O O
CCSNETWRICK CCSNET\SAM ] [l [
CCSMETWSAM O O O
CCSNET\DOUG 1 | 1

2. Set up Workflow Users

a. Sequence No. 1/ 1 - Both receive approval at same time
b. Seauence No. 1/ 2 — Rick receives first after he abproves. Sam receives

M Edit - Workflow User Group - ECMAPPROVAL - ECM Appr.. [ = [ B -
Bl o [Eng Chang Mgt 2016 . 2
=2 Go to
& L D & %
INKS

View Refresh Clear
2 Delete Filter

4 Previous

P Mext

Notes

ECMAPPROWVAL - ECM Approval Group

Code:

| ECMAPPROVAL

Description: [Ecm Approval Gru:nup|

Workflow User Group Members ~
L] Mew d Find  Filter Clear Filter

User Sequence

Mame Mao.

CCSMETHWRICK 1

CCSMETYWSAM 2

Dept>Admn>Aplctn Setup>Workflow>Approval User Setup

E-Mail

carolyn@costcontrolsoftware.com
kristen@costcontrolsoftware.com
rick.baxter@ costcontrolsoftware.com
sam@costcontrolsoftware.com

doug@costcontrelsoftware.com

Dept>Admn>Aplctn Setup>Workflow> Workflow User Groups

www.CostControlSoftware.com

Page 16




Engineering Change Management Manual 2018

3. Start Job Queue Dept>Admn>Aplctn Setup>Job Queue> Job Queues

(Either by pressing ‘Start Job Queue’ or by checking ‘Start Automatically’ From NAS)

- HOME = ACTIONS
. s . ' | = Goto
R B oY
=% Y New v =] ' X

4 Previous

View Start Job Stop Job Motes Links Refresh Clear

> Delae Queus | Queus Filter I Mext
DEFAULT
General
Deseription: Defsult Job Cueus
Job Cueue C ategory Filter: " [
Started: I
Last Heartbeat 12/15/2015 435 PM

MAS Settings

Start Automatically From MAS:

Start om This NAS Computer v

Server Instance 1D [ 2018
Session ID: [ 5.
Running as User ID:

Running on Server Computer

Runnang on Server Instance:

Start on This MAS Instance

4. Set Up SMTP E-Mail [Optional] Dept>Admn>IT Admn>Services>SMTP Mail Setup

www.CostControlSoftware.com
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HOME ACTIONS

$F 3 [_—H ~ Y - Goto
@ ‘ T+ —m ; D s X d Previous
View  Edit Apply Office 38 Test Email neNote Notes Links Refresh Clear
Server Setting Setup Filter P Next

Managt Pro v Attached Page
SMTP Mail Setup
| General

SMTP Server: lemeo.OGdd.cloudmail.micvosoft.coml é_ User ID:

SMTP Server Port: | 25 Password:

v Secure Connection: [ ]

Authentication: [Anonymous

5. Set Up Notification Method Admn>Aplctn Setup>Notifications>Notification Templates

- HOME ACTIONS
O BFX L D i

Mew View Delete = Export Template Import Show Showas | One
List Content Template Content as List  Chart

Vi

i

FroCess

MNew

Notification Templates ~

Code . Description Motification  Type Default
Method

APPROVAL Generic notification for approvals m.ﬁpplmal [v]

MEW RECORD  Basic netification for a new record E-mail Mew Record [

OVERDUE Generic notification for overdue approv... | Note Overdue [w]

6. Set up Notification Schedule Admn>Aplctn Setup>Notifications>Notification Setup

www.CostControlSoftware.com _
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BBl rome  actions
J|B T X B i)

MNew View Delete = Motification Show as Mot
List Schedule Chart
Muotification Muotification Mon-Aggregated Schedule
Type Template Code  Motifications
Mew Record MEW RECORD Instantly
Approval APPROVAL | Instantly I
Overdue OVERDUE Daily

Approval

Recurrence Pattern

Recurrence: ||n5tar|t|}r Izl

Instantly
Daily
Weekly

Monthl
7. Import ECM Approval Workflow File oy

Administration > Application Setup > Workflow > Workflows > Import From File

° ¥ |[M EngChangMgt2016 » Departments » Administration » Application Setup » Workflow » Workflows

Bl o actons  navieate

D B B|G|IR 72E@E&X (& T

MNew MNew Workflow  Cop: Import  |Export Edit View Delete MNotes  Links Refresh Clear

from Template Workﬂ}é}w from File | to File Filter
Departments WNO WS -
I» Financial Management
I Sales & Marketing il | Import
I> Purchase
b Warehouse | “ v ThisPC » Documents » v C,-| E
b MErmiEaimng Organize ~ folder
I Eng. Change Management "
Jobs ‘¢ Favorites ~ Mame Date modified Type Size
Resource Planning B Desktop . Outlook Files File folder
b Service 4 Downloads | ECM Workflow Import XML File 13KB
Human Resources | Recent places
4 Administration
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After importing, Workflow appears under Engineering Change Management category

e -

- HOME ACTIONS MNAVIGATE
Mew MNew Workflow  Copy Import  Export Edit
from Template Workflow = from File to File
Departments ~

Workflows -

Financial Management
Sales & Marketing

Purchase o
Warehouse Descripticn

Manufacturing

e v v

Eng. Change Management

M CROMUSUSA, Inc. » Departments »  Administration » Application Setup »  Workflow

& X

View Delete

B

Motes  Links

Enabled

4 Engineering Change Management

lobs

EECM Approval Workflow

8. Verify that ECM Setup created the ECM Header line in the Workflow Table Relations

Departments>Administration>Application Setup>Workflow>Workflow — Table Relations

CROMUS Test » Departments »  Administration » Application Setup » Workflow »

& | | Search (Ctrl+F3)

Edit - Workflow - Table Relations

il
B o

- [ O .
‘CRONUS Test - Eng Change Mgmi (9-0) - ccss10.cesnetloca

0 BmEX i (& © T itk
New WView Delete Show as = Notes Links Refresh Clear  Find
List Chart Filter
Workflow - Table Relations - Typetofiter (F3) | Table D Bl
No filters applied
Table ID Table Capticn Field ID Field Caption Related Related Table Caption Related Related Field Caption
Table ID Field ID
[ v Customer 0 454 Approval Entry 22 Record ID to Approve
23 Vendor 0 434 Approval Entry 22 Record ID to Approve
27 Item 0 454 Approval Entry 22 Record ID to Approve
36 Sales Header 0 434 Approval Entry 22 Record ID to Approve
38 Purchase Header 0 454 Approval Entry 22 Record ID to Approve
38 Purchase Header 3 Me. 122 Purch. Inv. Header 111 Pre-Assigned No.
38 Purchase Header 165 Incoming Document Entry No. 130 Incoming Document 1 Entry Mo,
81 Gen. Journal Line 0 454 Approval Entry 22 Record ID to Approve
122 Purch. Inv. Header 3 No. 21 Gen. Journal Line 36 Applies-to Doc. Mo.
130 Incoming Document 1 Entry Mo, 38 Purchase Header 165 Incoming Document Entry No.
130 Incoming Document 1 Entry Mo, 454 Approval Entry 3 Document Mo,
232 Gen. Journal Batch 0 454 Approval Entry 22 Record ID to Approve
454 Approval Entry 3 Document Mo. 130 Incoming Document 1 Entry No.
14004721 Eng. Change Header 0 454 Approval Entry 22 Record ID to Approve
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9. Verify Approver Type under Response Options

Dept>Admn>Aplctn Setup>Workflow>Workflows>ECM Approval Workflow

- HOME ACTIONS NAVIGATE
& e [ [3
View Import  Export

X Delete  from File to File

CC-ECMAW-01 - ECM Approval Workflow

Edit - Workflow - CC-ECMAW-01 - ECM Approval Workflow

2

Links

= Notes

CRONUS USA, Inc. - Eng Chg

= Goto
4 Previous

Refresh Clear
3 b Next

Filter

Code: |CC-ECMAW-D1

1. Highlight line 1

2. Press Hot Key

Description: |ECM Approval Werkflow

I |

Category: |ECM

v

Enabled:
Worlflow Steps
4 Decrease Indent

When Event

P Increase Indent

1 New % Find

Delete Event Conditior

On Condition

Then Response

| Approval of an Eng. Change docu...

Document Type: ECM MNoticelECM Request|ECM Order, 5...

(+) Add record restriction,

An approval request is approved.
An approval request is approved.
An approval request is rejected.

An approval request for an Eng. C...

An approval request is delegated.

Pending Approvals: 0

Pending Approvals: =0

<Always>

Document Type: ECM Motice, Status: Pending Approval

<Always>

(+) Remove record restriction.

Send approval request for the record and create a notification.

(+) Reject the approval request for the record and create a notification.
(+) Cancel the approval request for the record and create a notification.

Send approval request for the record and create a notification.

-Highlight Line 1 of the Workflow Steps (See 1. Above)

-Press the Hot key to drill into the Response lines (See 2. Above)

-Highlight the “Create an approval request...” line (See 3. Below)

Response

Add record restriction,

Set document status to Pending Approval.

3. Highlight the "Create an approval request...” line

4

Create an approval request for the record using approver type Workflow User Group and workflow user group code ECMWORKFLOWUSERS) |

Send approval request for the record and create a notification,

At the bottom left of the highlighted response page select approver type & group
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Options for the Selected Response

4. Select Approval Group
Show Confirmation Message:

Due Date Formula: | |

Delegate After: Mever

Approver Type: Worlflow User Group

Workflow User Group Code: ECMWORKFLOWUSERS

Open Approval User Setup

[**You will want to select the Workflow User Group created earlier in the third setup step**]

(Approver Type can be a single “Approver” or a Workflow User Group)

Approver Type: Worldflow User Gi

Workflow User Group Code: Salesperson/Pur
Open Approval User Setup Approver
Workflow User

10. Confirm that ‘Workflow Event/Response Combinations’ are correct

Departments>Administration>Application Setup>Workflows

Workflow Event/Response Combinations

Supported Responses
% Find

Preceding Event

An approval request for an Eng, Change document is canceled, O O O O

Approval of an Eng. Change document is requested. O O O O O

11. Enable workflow

Rem... Apply App.. Crea.. Post Rec.. Send Can.. Check Check Crea..
reco.. the.. the.. apa. the.. thei. thei. the. ifth.. ifth.

Crea...

and.. ana..
o 0o O
o |

Dept>Admn>Aplctn Setup>Workflows
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s Edit - Workflow - CC-ECMAW-01 - ECM Approval Workflow
- HOME ACTIONS NAVIGATE

@ ] New [I} [I?]/ N I:Ll e Y}( = Goto

4 Previous
View Import  Export neMote Notes  Links Refresh Clear
X Delete  from File to File Filter P Mext

CC-ECMAW-01 - ECM Approval Workflow

Code: |CC-ECMAW-D1 |

Description: |ECM Approval Workflow |

Categorny: |ECM v|
ChECk to Enahlel

Workflow Steps .;1.* ~
4 Decrease Indent P Increase Indent Delete Event Conditions |j Mew % Find
When Event On Condition Then Response ~

(e v | Document Type: ECM Notice|ECM Request|ECM ...  (+) Add record restriction.

An approval request is approved. Pending Approvals: 0 (+) Remove record restriction, _
An approval request is approved. Pending Approvals: >0 Send approval request for the record and 4
An approval request is rejected, < Always> (+] Reject the approval request for the rec

An approval request for an Eng. Change ... Document Type: ECM Motice, Status: Pending Ap... | (+) Cancel the approval request for the red

An approval request is delegated. < Always> Send approval request for the record and s
b

< n >

12. Add “Overdue Approval Requests Workflow” from Workflow templates

Press “New Workflow from Template”>Administration>Overdue Approval Requests...
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G * [ CRONUSUSA, Inc. » Departments » Administration » Application Setup » Workflow » Workflows

Workflow Templates [ = |5 -

- HOME = ACTIONS cronu... [
Ei . |

[
)€
3

Sales & Marketi

Purchase

Workflow Templates ~

Warehouse

Manufacturing Typeto filter (F3) | Description « | 2| w [}

A T T A

Eng. Change Managen
Jobs

Resource Planning

Description

Administration

b Service Owverdue Approval Requests Workfl...
Human Resources I Finance
4 Adrministration .
o ) [- Integration
[ IT Adrministration
e I# Purchase Documents
4 Application Setup
Geneel |- Sales and Marketing
Uzers [ Sales Documents

I» Financial Managers

I- Sales & Marketing
Purchase

- Warehouse
Manufacturing

Resource Planning

=

Service
Human Resources

Job Queue

Home

Journals

Worksheets

0] 4 | | Cancel

Product Design

N @ @ EX

13. Enable “Overdue Approval Requests Workflow”

Enabled
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| Edit - Workflow - MS-OVERDUE-01 - Overdue Approval Requests Workflow
- HOME  ACTIONS  NAVIGATE
Ie (5 [3 [ LS
q ] New L] Pat 4 Previous
View Import  Export Notes  Links Refresh Clear

7 Delete  from File to File Filker P Next

MS-OVERDUE-01 - Overdue Approval Requests Workflow

Code: |MS-OVERDUE-C-1 |

Description: |0‘.fr:rdur= Approval Requests Workflow

Category: |ADMIN vl

Enabled: &

Workflow Steps

4 Decrease Indent P Increase Indent Delete Event Conditions |j MNew @ Find

When Event On Condition Then Response

The overdue approval notifications batch job... <;:\Iwa)f5>| ... | Create notification for overdue approval requests.

Just Added (5/1/2016) — Multi-BOM Mode!
ECM for Dynamics NAV 2016 and above
Two Different Modes:

1. Single Production BOM Changes

— Create Proposed Production Version (Master)
- Submit for Approval. (Optional)
- Carry out Change

2. Multiple Production BOM Changes

- Actions: Add Items, Change Items (Swap existing), Delete Items
- Create Change Worksheet

- Submit for Approval (optional)

- Carry out Changes
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This new feature lets you “Add”, “Change”, “Remove” components across
Multiple BOM Masters.

You simply select Multi BOM Lines, Fill out the first desired change, then Create
ECM Preview Lines.
If you want to do more, you can select a different action, and then use Create

again to generate more ECM preview Lines.

Once you are ready to create the new Versions or change existing versions, you
just select “Make Request”. (Approval Process is optional too.)

i New - Eng. Change Notice - 4001 - Multiple BOM Management Sample
- HOME ACTIONS MNAVIGATE CRONUS CCSI Demo 2016 - CCSl Demo v2016 -
= R — —~
e s d{plnée e e
) New o o Nates . Clear Fil
View Make Create |Release Reopen Comments Print Comments xm Send Approval el Appr
< Delete Request ECM Lines (L Approvals Request [ Links - Goto
o i
4001 - Multiple BOM Managegient Sample
General e Links
No.: |[... Last Modified By: [cesnEnRICK | LinkAddress
Multi BOM Mode: Last Modified Date: 10/15/2016
) Description: | Header Comment: [semple by Rick \
N Reason Code: v| Status: |Open v‘
Created By: | Approval Status: | v]
Creation Date:
w Show more fields
AtoB
Multi-BOM Change Worksheef A < m
Action: v Substitute ltem Mo. 170 v Notes
Affected ltem Mo W Substitute Description: Tube A et i
Current Description: | Comment: Swap All part & with part B.
Cuantity Change: D| Applies to all ECM Lines
Guantity Change Mode: Add or Substract from Gty v| Create New BOM Version:
Recertify BOM: !
Auto BOM Line Add/Remoyg [Normal v] i
Eng. Change Notice Subform FrArS
Line = € ResetSort 47 Production BOMList 7] New @ Find  Filter Clear Filter
Sele.. Action Type Prod. BOM BOM Description Affected Description Old Oty. New Oty
No. Item No.
Change Purchased 1100 Front Wheel 1160 Tire 1
Change Purchased 1200 [Back Wheell 1160 Tire 1
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Support

Congratulations on your purchase of Engineering Change Management! We couldn’t be more
thrilled for you. Soon, you will be on your way to enjoying and utilizing the features and
functionality of this product.

On behalf of NAV Software, NAV Solution Centers and NAV Service Providers, we thank you for
your business. Most importantly, Cost Control Software sincerely appreciates your trust in our
products.

Should you have any questions or comments regarding our product, we encourage you to
contact your local NAV Solution Center (NSC). Please also contact your NSC if you are
considering modifications or seeking new software functionality.

Cost Control Software provides many add-on products that may be just the solution you were
looking for. Your NSC can provide you with our complete list of add-ons. You may also check
out our website to see available add-on products as well.

Produced and Distributed by:
Cost Control Software, Inc.
12409 Old Meridian Street

Carmel, IN 46032

Phone: (317) 846-6025

We love customer feedback! Good or Bad, we want to know what you think of
this Granule and how you use it in your Business Model. If you would be willing to
show us, we would love to see your successes. Just call us for a Show and Tell.
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