
Making property calls
from your cell phone?

Prospects and residents
will see the community
phone number in Caller
ID, not your cell phone

number.

100% of platform
inbound and outbound

calls are recorded (unless
you select otherwise).

Increase accountability,
improve service.

Voicemail made easy!
Courtesy Connection

transcribes voicemails,
and it can even translate

them too!

V O I C E M A I L  

T R A N S C R I P T I O N

C A L L  

R E C O R D I N G

M A S K E D  

O U T B O U N D  C A L L S

When a prospect or resident calls an

apartment community, it’s critical that the

call get fielded appropriately. When site

staff aren’t available, then Courtesy

Connection jumps in.

IN 
2023

We Fielded over 5 million
calls on behalf of:

85 property

management firms

1,800 apartment

communities

500k units

Across 45 states

Make 122 outbound

calls to residents on

behalf of properties

without exposing

personal cell phone

numbers

Save over 10 hours

through voicemail

transcriptions

Key Features with courtesy connection:

It Just Works.

We Empowered site staff at
the average property to:

Learn More | Book a Demo
sales@courtesyconnection.com | 678.829.4478
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