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Connect Your Core Systems with Microsoft Copilot Studio

Extending with Microsoft Copilot Studio

Copilot Studio – Service Extension Proof of Concept

Our approach

Custom Experience

Non-standard data-sources often require specific handling and processing. By connecting these sources through a Copilot 

Studio extension, your organisation can tailor their data integration and processing to meet your unique business needs, 

providing more relevant and actionable insights.

Enhanced Collaboration

By incorporating non-standard sources directly into the Copilot Studio environment, teams across your organisation can access 

and collaborate on the same data sets in real time. This integration ensures that all team members are on the same page, 

enhancing productivity and decision-making.

Adapt to change

In dynamic business environments, the ability to quickly adapt to new data sources or changing data structures is crucial. 

Copilot Studio extensions can be developed to adjust more fluidly, allowing your organisation to remain agile and responsive.

Security and Compliance

Handling data from non-standard sources often involves specific security and compliance requirements. Integrating these 

sources through a Copilot Studio extension ensures that data governance policies are uniformly applied, protecting sensitive 

information and meeting regulatory standards.

Enquire about pricing: hello@cps.co.uk

Working with CPS

• 28 years’ Microsoft experience: We’ve delivered over 

6000 projects on Microsoft technologies. You benefit from 

our direct experience and relationship with Microsoft.

• 200,000 hours saved across our customers

• 70+ accreditations across our technical 

specialists: We have a wealth of knowledge that is 

shared to help achieve your desired outcomes

• 100+ Power Apps delivered since 2021 
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Analyse

Identify business systems 

and understand use cases.

Security & Data

Work with you IT teams to 

understand available 

methods to connect to your 

core systems.

Develop

Outline of the technical 

analysis, options to improve 

and any security or data 

item to resolve.

Playback

Playback the PoC to key 

business owners and 

highlight key findings in a 

report.
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