
Zoom to Microsoft Teams
CPS are Industry leading experts in Microsoft Teams with proven track record in transitioning customers from third 
party applications such as Zoom to Microsoft Teams.   

We can provide expert guidance from reviewing your existing Zoom workloads then mapping these use case to 
Teams capabilities, through an adoption strategy, training and full delivery to Microsoft Teams.  

The CPS Zoom-to-Teams Accelerated Workload Migration provides organisations with a robust and flexible 
approach to transitioning voice, meetings, conferencing, and calling capabilities to Microsoft Teams. The modular 
nature of the engagement caters for any number of Zoom workloads to be targeted, scaling to include only the 
required activities whilst being delivered within a defined approach.

Each organization requires far more functionality than just joining or running online meetings in order to be 
productive and successful.  

With Microsoft Teams, you not only have the ability to run online meetings, you can use the chat function for quick 
and responsive conversations, collaborate on documents at the same time as your colleagues or peers and make 
calls directly from the Teams app, with all this functionality Teams really is the central hub for Collaboration and 
Communication.  

Microsoft Teams is a feature rich, secure platform which has multiple built-in features which are not included with 
Zoom. Some examples of this are: 

Why Microsoft Teams over Zoom?

Security 

Productivity

Teamwork



PROTECTING USERS & DATA
Microsoft Teams protects your users and data! Don’t 
just take our word for it, we back our promise with 
strong contractual agreements for your peace of mind!

Zoom lacks critical security features, like 
preventing data loss or stopping users from opening 
malicious files, exposing your IP to risk! 

VS.
ENABLING REMOTE WORK
Microsoft Teams is a hub for teamwork that supports 
remote collaboration end to end, so your teams can 
meet online and keep persistent channels of discussion!

Zoom can enable online meetings but you will 
need additional third party tools to fully equip your 
teams to collaborate remotely!

VS.
CREATING AN INCLUSIVE WORKSPACE
Microsoft Teams is a platform that helps your entire 
workforce to be productive remotely no matter their 
abilities, language, work style or technical skill.

Zoom lacks tools like real - time live captioning 
or automated workflows. Its host based licensing  
means only designated hosts get full access.

VS.

Leveraging our experience and knowledge, we will work with you to provide a robust and flexible approach to 
transition Voice, Meetings, Conferencing and Calling Capabilities to Microsoft Teams from Zoom. We will cater for 
any number of Zoom workloads to be targeted, scaling to include only the required activities whilst being delivered 
within a defined approach. The following tables detailed Zoom workloads, as recognized by CPS as suitable for this 
engagement: 

Our approach

Meeting & Chat

Enterprise Video 
Conferencing with real-time 
message and content sharing 

Rooms & Workspaces

Conference rooms run with 
dedicated Zoom hardware 

(Zoom Rooms)  

Zoom Phone

Enterprise Cloud-based 
phone systems with optional 

BYOC Capability  

Zoom Webinar

Live virtual events and 
broadcasting webinar 

solution  

Zoom Apps

Extending and enhancing of 
Zoom capabilities through 

third-party Apps  

Zoom Workloads


