
Trisus® Supply
If your hospital or health system isn’t receiving all the reimbursement it legitimately should for 
medical/surgical supplies, it’s almost certainly because supply charges aren’t captured and 
billed correctly. 

The underlying cause is usually disparity among the purchasing, item master, OR, and billing 
systems – and the resulting lost or incorrect data leads to a loss of revenue in the supply chain.

Maximizes
supply charge automation for 

timely reimbursement

Ensures 
cost to charge accuracy for 

pricing transparency

Enhances 
compliance for claim precision 
to optimize reimbursement 

and reduce denials

In a sample of hospitals ranging in 
size from 200-3,000 patient beds,
Trisus Supply

$2,540
identified a potential gross impact of

Improve Reimbursement Improve Compliance Defensible Pricing

About The Craneware Group
The Craneware Group (AIM:CRW.L), the market leader in automated value cycle and 340B solutions, collaborates with 
U.S. healthcare providers to plan, execute, and monitor operational and financial performance, so they can continue 
to deliver quality care and services to their communities. Craneware’s Trisus platform combines revenue integrity, cost 
management, 340B, and decision enablement into a single, SaaS-based platform. Trisus Chargemaster secured top 
ranking in the Chargemaster Management category of the “2023 Best in KLAS Awards: Software & Services” and is part 
of an extensive value cycle management suite, which includes charge capture, strategic pricing, 340B compliance and 
advocacy, claims analytics, patient engagement, revenue recovery and retention, and decision support solutions. 
The Craneware Group – transforming the business of healthcare. Learn more at www.thecranewaregroup.com. 

Unlock the Benefits of Trisus® Supply

per bed

“
”

Trisus Supply helps to identify supplies that need 
to have service codes, so our facility is not missing 

out on reimbursement! We have been most successful 
identifying service codes missing HCPCS codes, 
assisting our facility to maintain our most current 
pricing per our policies.”

“Gaps identified within the 
interface process between Item 
Master and OR – surgery specific 
supplies were not visible for 
purchasing and charging in 
our OR operating system. Trisus 
Supply Craneware status and 
HCPCS  recommendations 
ensure that our Item Master is 
accurate and up to date.

Northeast | 725 Bed
Annualized Financial Impact
$1,998,087 potential gross total  

1,765 issues fixed 

Lifetime Financial Impact 
$5,156,394 potential gross total 

3,019 issues fixed

Mid-Atlantic | 194 Bed
Annualized Financial Impact

$794,900 potential gross total 
90 issues fixed 

Lifetime Financial Impact 
$4,841,552 potential gross total 

697 issues fixed

Southeast | 2,706 Bed
Identified

28,680 missing Item numbers 

7,757 Implants and devices that are 
missing the recommended HCPCS

 West Coast | 310 Bed
Annualized Financial Impact

$258,274 potential gross total
46 issues fixed 

Identified
8,839 potential issues between 

Item Master and CDM

Documented Outcomes in 4 Non-profit Hospitals

• Ensure timely and compliant  
reimbursements by reviewing  
supply coding issues 

• Update item master supplies  
successfully to OR Supply System 

• Unlock visibility into the last  
purchased cost versus Item  
Master cost 
 

• Correctly associate charge codes to 
supplies that are billable 

• Find potential lost revenue for  
reimbursable supplies linked to 
patient charges 

• Prevent inaccurate billing, as well as 
improper HCPCS and revenue code 
assignments 
 

• Provide instant visibility into the 
Item Master supply costs against 
the set price in the chargemaster to 
support pricing policy decisions  

• Identify supplies that are currently 
purchased not contained in the Item 
Master 

• Prevent potential utilization of 
non-contracted vendors at  
non-negotiated costs


