
Users are given 

a vast array of  

tools with 

O365, but how 

do they know 

how to use 

them?

Productivity Desire

Users work in 

a certain way, 

how do you 

create desire 

in them to find 

improved ways 

of  working?

Evergreen

New features 

and functions 

are constantly 

released, how 

do users make 

the most of  

them?

Training

Training and 

new starter 

training is time 

consuming and 

expensive, how 

do you reduce 

this cost?

Empower-iQ is an end-to-end service which not only drives initial adoption but provides a

sustainable platform to support ongoing learning and development, driving measurable,

companywide, productivity, communication and collaboration.

- Essential when deploying Office365:

All routes lead to the 

world’s most 

comprehensive 

Microsoft focused 

learning and adoption 

platform

Crayon’s Empower-iQ service helps your organisation and employees to

get the most from your investment in Microsoft technologies.

Crayon's Empower-iQ service provides learning and 

adoption of Microsoft technologies. 

Achieved by utilising the principles of change management 

and ‘the’ premier online learning and adoption platform. 

Empowered 

Users



Empower-iQ is based on two key streams:

1. Practised Consultancy – working with employees 
creating the ‘desire’ to work in new and improved ways.

2. Learning and Adoption Platform – Anywhere, anytime 
learning, made relevant to each employee based on 
how they work, the applications they use and 
organisational priorities.

Expert Led
Training
Events

Bespoke Content

Management Reporting

Gamification

3000+  of 
Learning 
Materials

Scheduling 
at your 
Convenience

Individual 
Learning 
Pathways

World Class Change Management 

& User Adoption

Empower-iQ – Driving Companywide, Demonstrable Business Impact!


