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Meet CTGlobal

Everything you need to know
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CTGlobal

* Founded 1999
« 2020 revenue: 41.8 mio. dkk

» 26 employees i Denmark, Baltics
and US

 Microsoft 6 x Gold Partner,
Advanced Specialized Partner

* 3 Microsoft MVP’s
(Most Valuable Professionals)

1 Microsoft Regional Director
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We help

organizations T
maximize the value =y
of their investments == ..
in Microsoft == MW o
technologies e ! it

CTGlobal is recognized as a leading
consultancy within technology value
creation, and the anaysis and
visualization of infrastructures.

== = =

(JF €TCloba



Insight Analytics™

Data visualization for overview and control
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Insight Analytics “ecosystem”

Data sources

(o O

Cloud native Windows, macQOS,
and mobile devices

Microsoft
Endpoint
l l | Manager

On-premises Clients and Servers

paloalto

Insight Analytics Connectors

CTGlobal Insight Analytics Cloud

Microsoft Azure

Insights

IX. IT management

Costs

= T Enterprise
Architects

IT Pros
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Insight Analytics customer impact

Improve Offer more
cost control secure platform

Increase Control of modern
productivity work transformation

£
“

Ease decision - Easy KPI
making monitoring

Superior : Increase user
reporting experience

(7 €TCloba



Insight Analytics™

= () Insight Analytics
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Insight Analytics™

Software versioner & &

Microsoft Office
Version Count
16.0.14430.20306 2
16.0.14326.20508 2367
16.0.14326.20404 1
16.0.14326.20348 2
16.0.14326.20238 1
16.014228 20324 9944
16.0.14131.20360 1560
16.0.14026.20334 74
16.0.13929.20408 400
16.0.13901.20516 303

Browser overview & &

Office 365 versions

9943

16.0.14228.20324

Microsoft Teams Microsoft Edge
Version Count Version
1.4.0.26376 a8

95.0.1020.30
1.4.018572 133
§5.0.1020.20
1.4.011161 816
95.0.1020.14
1.4.0.8872 883
94.0.992.50
14.07174 69
54.0.992.47
1404167 18
§4.0992.38
1.4.0.2879 661
94.0.992.37
1.4.0.2781 26
94.0.992.31
1.3.0.28779 26
94.0.992.30
1.3.0.26064 24
93.0.961.52
Office 365 versions Browser usage
16,0 14228 20324
9,943
16.0.1 6.2
2,369

656596 16.0.14131.20360 535596

16.0.14228.20324

1,559

Google Chrome

Count

9791

2834
1046
1312
13

810

418

Microsoft Edge

26

Google Chrome

17

| internet Explorer

Google Chrome

Version

96.0.4664.18
95.0.4638.54
94.0.4606.81
94.0.4606.71
54.0.4606.61
94.0 4606 54
93.0.4577 .82
93.0.4577.63
92.0.4515.159

92.0.4515.131

Default browser

2%

Google Chrome

985
69

5361

50
37
48

15

Microsoft Edge

14,273

Other

429

nternet Explorer

389

Goagle Chrame
349

Mozilla Fin

28

(7} CTClobal



Insight Analytics™

= (i) Insight Analytics

Performance - Windows 10 - Build 1809 - Average over 30 days © &

Performance Sc... Performance Score

8.4/10
8 . 4 AppCrash 4/10

Battery 9/10
BootTime 4/10

BSOD 19/20
Clients ‘WinIndex 5/10
DiskErrors 20/20
91 9 GPErrors 19/20

Performance - Windows 10 - Build 1909 - Average over 30 days @ &

Performance Sc... Performance Score

7.7/10
7 . 7 AppCrash 2/10

Battery 9/10
BootTime /10

BSOD 19/20
Clients WinIndex 3/10
DiskErrors 20/20
45 GPErrors 17/20

Performance - Windows 10 - Build 2004 - Average over 30 days & &

Performance Sc... Performance Score

7.9/10
7 . 9 AppCrash 2/10

Battery 9/10
BootTime 2/10

BSOD 19/20
Clients ‘WinIndex 4/10
DiskErrors 20/20
1 4740 GPErrors 19/20
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User Experience

Boot Time
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Boot Time
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Boot Time
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Insight Analytics™

= @ Insight Analytics Patch status

Software Updates - Current & &
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nsight Analytics™

= () Insight Analytics

Windows 10 Sikkerheds KPl'er & &

Firewall

Kryptering © Antivirus

an Complian
15,003 e - 15,620 windous 10 eni

|Tlp‘\ o ) 9 9 0/0 ér!l TW‘ o o 9 7 o/0

Compliant

Compliant Compliant

Operativ system (Windows) - opdateringer & Applikationsopdateringer Admin kontrol

Compliant

6,743 | 15,004 .. e
0 Compliant o NonCompliant 0
100% 16,743 97% 4120w 99%
Compliant NonCampant Compliant 42"' - . Compliant
Unkaoun

Mobile device platform Sikkerheds KPl'er & &

Operativsystemer (i0S) - versioner

Sikkerhedskrav

Compliant

Complian
15,004 v

NonCompliant

4120

Error

A2 n -

u

n

Compliant

[ 155880 o

NenCompliant

Ermor

39 vin -

U

Operativ system (iOS) - status & Operativsystemer (Android) - versioner

Version Installed - Version Installed

- 6,206 1 5010

1818 1590
1473 Alle 10S enheder 0, Compliant ne Alle Android enheder
99% 6,200 e
e 1892 800 I 560 Alle Android enheder
Alie 105 enheder
Compliant
90 I 627 Alle Android enheder
146 I 625 Alle i0S enheder
100 I 513 Alle Android enheder

1502 1435 Alle i0S enheder

e 810 1107 Alle Android enheder

Operativsystemer (MacOS) - versioner @ Operativ system (MacOS) - status @ Operativsystemer (Windows) - versioner

Version Installed | Total Version Installed

a | | 7
116 (206165) Alle Mac enheder - o Compliant 100190411237 Devices e
11.4 (20F71) W 6 Alle Mac enheder 1 O O /0 10.0.19041.1165 11038 Devices

Compliant

10.13.6 (17614042) W6 Alle Mac enheder 10.0.19041.804 1838 Devices
10.15.7 (19H1419) |5 Alle Mac enheder 10.0.19041.1288 1709 Devices
10.15.6 (1962021} 14 Alle Mac enheder e 10.0.17763.1577 1693 Devices

Operativ system (Windows) - version

| Compiian

14,406 1.
NonCompliant
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93%

Compliant

Unknawn

Operativ system (Android) - status

98%
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Insight Analytics™

Windows 10 Sikkerheds KPl'er & &

= (W) Insight Analytics

Kryptering @
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15,063 wincew
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