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Plug-and-play

• Key platform USP and sales accelerator

• Integrates or can operate independent of existing legacy 

systems 

• Fills the gaps left behind by larger systems

• Agile, Quick, Easy 

Which50 Platform



Enhanced
Customer
Experience
• Full digital experience for your customers 

• Complete Customer Journeys

• Segmentation – customers see what is relevant to them

• Best-in-class Security Features

Which50 Platform



Reduced 
Operational Costs

• Web-based solution, no new hardware investments

• No code content management - easy to use – reduce training 

costs

• Automated communications saves money and hassle daily

• Reporting and analytics at a click

• Data management and security as standard

Which50 Platform



Customer Applications

• Supporting all stages of the customer lifecycle

• Driving engagement with existing customers

• Integrating marketing, operational and customer service 

workflows

• Highly scalable customer adoption process: Implemented 

at business unit or enterprise level

• Designed for highly regulated environments to include, 

but not limited to : Financial Services, Utilities and 

Telecoms

Which50 Platform



Cutting-Edge 
Customer 
Acquisition
• Efficiency in managing campaigns and marketing administration 

• Segmentation is simplified

• Design engaging webforms that resonate

• Detail is easily gathered in data capture

• No prospect is forgotten
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Client On-boarding 
that Delivers

• Simply & securely collect documents to your systems

• Drive down operational costs 

• Flexibility and personalisation of welcome journeys

• Identify the type of communications that suits you and 

your customer to engage and connect
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Measurement &
Analytics

• Performance Statistics help to measure how each 

campaign is performing on an ongoing basis.

• Data from all channels available in one place which 

supports testing and evaluation of campaigns in real 

time.

• Detailed analysis of each link in an email clearly 

show what customers value the most.

• Rich feedback and data is collected from customers

via surveys and feedback forms.

Performance Statistics

85%
Open Rate

27%
Click Through 

Rate



Easy Digital Billing 
and Payments 
Made Possible
• Migrate from paper to digital billing

• Two-way communications and customer engagement

• Enhanced customer experience

• Flexible payments

• Accelerated payments and cashflows for organisations

Billing



Optimise Debt and 
Collections 
Management

• Engage sensitively and effectively with customers to 

collect overdue payments where possible

• Automated, professional digital experience for the 

customers

• Operational and time saving

• Proven ROI

Which50 Platform 



Sensitive Income
and Expenditure
• One single view of this process - better customer 

experiences

• Improved operational practices and efficiencies

• Enhanced Security
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Complaint 
Management

• Engage and connect- talk to your customers on 

their terms

• Automated communications at different stages 

allow you to work through the issue together

• Peace of mind with sensitive information that is safe 

and secure
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Bereavement 
Management 

• Straightforward digital process

• Personalised experience depending if it is being handled 

by a solicitor or a family member

• Secure and private- 2FA to verify identity and strengthen 

access security

• Digital DocUpload Portal, making difficult times easier
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Regulatory 
Communications

• Mutually beneficial to replace paper clips with kilobytes

• Schedule and activate your digital communications based 

on predetermined triggers 

• Throttle intelligence functionality, manages demand in call 

centres

• Identify and Inform, create targeted campaigns easily

• Two Factor Authentication offers more protection. 
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Complete Customer 
Retention Solution

• Automated, two-way communications and feedback

• Once central source for all customer retention campaigns

• Proven reduction in customer churn

• Reduces new customer acquisition costs
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How CustomerMinds can help!

✓ Digitise manual time intensive communication processes 

✓ Save significantly on printing and the use of various systems 

✓ Allows fast, personalised communication with your customers 

✓ Provides rich data and feedback from customers to craft future comms

✓ Which50 is a cost effective and easy to use ‘self service’ platform

✓ The team at CustomerMinds is always here to help - we can do it all for you! 



+353 87 7422 732

dkelly@customerminds.com

Would you like to learn more? 

Dylan 


