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Which50 Platform

Plug-and-play

+ Key platform USP and sales accelerator

* Integrates or can operate independent of existing legacy
systems

» Fills the gaps left behind by larger systems

« Agile, Quick, Easy
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Which50 Platform

Enhanced
Customer )=
Experience

Full digital experience for your customers

( UNABLE TO PAY

Complete Customer Journeys

Segmentation — customers see what is relevant to them My Electric Provider

Hi John.
Best-in-class Security Features S L S
Click here to view the document.
Please sign the document to agree
to the terms and conditions.
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Which50 Platform

Reduced
Operational Costs

Web-based solution, no new hardware investments

* No code content management - easy to use — reduce training

costs
« Automated communications saves money and hassle daily
» Reporting and analytics at a click

« Data management and security as standard
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Which50 Platform

Customer Applications

« Supporting all stages of the customer lifecycle @
O Acquisition
« Driving engagement with existing customers Retention W @
s

* Integrating marketing, operational and customer service

workflows

. . —1 Onboarding
* Highly scalable customer adoption process: Implemented _—
: - - Servicing N
at business unit or enterprise level = |, LJ]

» Designed for highly regulated environments to include,
but not limited to : Financial Services, Utilities and
Telecoms
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Solutions

Cutting-Edge
Customer o
Acquisition

Efficiency in managing campaigns and marketing administration

T :
. .. e Targeted and Dynamic
 Segmentation is simplified Q}:) Offers

. . €~ My Electric Provider
» Design engaging webforms that resonate

Weicome to Electric Provider!
‘You can view your account here.
me be/H2S04

» Detalil is easily gathered in data capture

* No prospect is forgotten
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Solutions

Client On-boarding 1

t h at D e I I V e r S @ Customer receives a secure link
« Simply & securely collect documents to your systems @) Customer takes photo of
bill or passport with phone

» Drive down operational costs

o o _ Q Uploads securely to
+ Flexibility and personalisation of welcome journeys \._/ client core system

—

« Identify the type of communications that suits you and —

Process complete
your customer to engage and connect :
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Performance Statistics

Measurement &
Analytics 85/ 27/

Rate

« Performance Statistics help to measure how each
campaign is performing on an ongoing basis.

- Data from all channels available in one place which
supports testing and evaluation of campaigns in real S
ti m e . ‘Wslcosma Emall 2 (26-45)

‘Wedcosma Emall 2.c. (46-65)

« Detailed analysis of each link in an email clearly o 24 8
show what customers value the most. e

‘Wakcoma Email 1. - Coplad

‘Welcoma Email La, (Genenc when na age)
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 Rich feedback and data is collected from customers
via surveys and feedback forms.

Landing Pages
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Billing

Easy Digital Billing

and Payments
Made Possible

Migrate from paper to digital billing

Two-way communications and customer engagement
Enhanced customer experience

Flexible payments

Accelerated payments and cashflows for organisations
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Which50 Platform

Optimise Debt and
Collections _
M an a.g e m e n t Initial Email Landing Page Confirmation

Promise to Pay 02/05/2022 Email

» Engage sensitively and effectively with customers to
collect overdue payments where possible

« Automated, professional digital experience for the
customers

728 il T -

GREEN My Account
s ENERGY  accounn y,
» Operational and time saving

*  Proven ROI

Hi John, your account 2341398
is now overdue by €108.44

You need to pay urgently to keep

. your service active.
Which50 —
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Solutions

Sensitive Income
and Expenditure

i

Web Form
Provide details of current
Income and Expenditure

N | :
* One single view of this process - better customer Uploads Required |

. Documents
experiences ‘

'

Determine Appropriate
Supports 1

' .
* Enhan ri :
anced Secu ty Supportive Communication ™ J s
Throughout v L. v/
: - ! !

HTH

« Improved operational practices and efficiencies

.............................................

@ Monthly Expenses
(mobile bill, utility bill, rent)
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Solutions

Complaint
Management

« Engage and connect- talk to your customers on

their terms @ Formal Acknowledgement A48 Bt

“Letter” ”
F .

« Automated communications at different stages ST _
v - e 4 Weeks Holding “Letter”
allow you to work through the issue together s A
,,‘A ",/ J
« Peace of mind with sensitive information that is safe | ' 1/ "‘J .
Ty Q Final Decision Letter
and secure .
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Solutions

Bereavement
Management

« Straightforward digital process

» Personalised experience depending if it is being handled

by a solicitor or a family member

« Secure and private- 2FA to verify identity and strengthen

access security

» Digital DocUpload Portal, making difficult times easier
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Contact us about an existing account

=

Landing Page

=l

Web Form
Fill in details on deceased

| —

Customer uploads photo/copy
of documents required

N S

Uploads securely to client
core system

N

Process complete



Solutions

Regulatory
CO m m u n I C a.tl O n S £29) Initial Email with Attachment |

. L s

ﬁ 2-Factor Authentication

Mutually beneficial to replace paper clips with kilobytes

[ ] " ‘
‘ I
» Schedule and activate your digital communications based -

. . LY
on predetermined triggers IS ) secure Letter Opens as PDF

@ ) Follow-Up SMS 3 Days Later

« Throttle intelligence functionality, manages demand in call

centres

» Identify and Inform, create targeted campaigns easily
¢ Confirmation of Client Acceptance

Two Factor Authentication offers more protection.
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Solutions

Complete Customer

. . " i 2
Retention Solution & —
. -
O -
o Initial Email — Landing Page _

« Automated, two-way communications and feedback Tell us what you think s Take our customer survey

» Once central source for all customer retention campaigns

* Proven reduction in customer churn

- g Complete Survey
* Reduces new customer acquisition costs R Sign up for rewards

People Care

Based on your experience since
joining People Care Insurance,
how likely are you to recommend
us to a friend or relative?
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an do it all for you!




Would you like to lear

Dylan

R 353877422732

dkelly@customerminds.com

Customeriinds:




