What is an agent?

An agent uses Al to
automate and execute
business processes,
working alongside or on
behalf of a person, team or
organization.

Agents vary in levels of complexity and

iliti i Retrieve
capabilities depending on your need e T, Operate

grounding data, asked, automate independently,
reason, summarize, workflows, and dynamically plan,
e s g replace repetitive orchestrate other

e tasks for users agents, learn and
escalate

How do | connect to the Review outstanding open The agent has identified HR Contract

Operations
corporate network? P0’s and begin financial new support issues and Agent Agent Agent
planning triaged to other agents.
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 Help customers with product Get CRM record
When a record is QUEIS“D"& fffunds and Update CRM record | have received a refund
. replacements . i
modified CRM e Provide product guides for Get order history request that is over $200
struggling customers Create file and requires your approval.

e Search customer information in
internal systems

When a new email arrives
Office 365 Outlook
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Message in Teams

= Orchestration
[ - When an item is createdJ

Natural language

f When a new hire starts ———————————— )
Pre-built templates |
Visual canvas ]
Recurrence —_— Microsoft Graph
\ Code

Microsoft Dataverse

Data connectors

Microsoft Fabric

Build your own
network of agents
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- Microsoft Copilot Studio i
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End users can extend Microsoft 365 All makers can start in an end-to-end Developers can seamlessly integrate
\ Copilot in Business Chat web platform with Azure /
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