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Protecting identities and access is critical. As our work and lives become

increasingly digital, cyberattacks are becoming more frequent and more

sophisticated, affecting organisations of every size, in every industry, and in \ /
every part of the world. Not only are we seeing a rapid increase in the volume

of password attacks, but we're also seeing far more sophisticated attacks, —
including ones that manage to evade critical defenses, such as multifactor ~

authentication, to steal access tokens, impersonate a rightful user, and gain
access to critical data.

The good news is that the tools available to businesses are also rapidly evolving and becoming more
sophisticated. But keeping up with the skills required to implement and exploit these tools can be difficult
and time consuming. Staying ahead of best practice, and emerging governance and regulatory compliance
frameworks, adds additional complexity to the demands being placed upon your IT resources.

IdentityGuard, part of CWSI’s SecureGuard managed service portfolio.

It is more than a security service — it's your fortress. We combine best practices, vigilant management, and
continuous enhancement to safeguard your organisation’s identity and governance.

We fortify your identity infrastructure, preventing unauthorised access and ensuring seamless user
experiences. From multi-factor authentication to robust access controls, we've got you covered.
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Business Outcomes We Help You Deliver:

+ Secure your systems, while reducing complexity, effort and cost to own and manage.

Simplify your user experiences for employees, customers, business partners.

+ Increase both security and productivity at the same time, by dynamically giving access to the right people,
in the right place at the right time.

+ Confidence that you are meeting and exceeding compliance and regulatory demands.
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What we do for you:

Identity Fortification:

+ Best Practice Configuration: IdentityGuard ensures that your identity infrastructure adheres to industry
standards. From robust authentication mechanisms to role-based access controls, we optimise your setup.

+ Day-to-Day Vigilance: Our experts monitor identity-related activities, swiftly addressing anomalies and
unauthorised access attempts.
Governance Excellence:

+ Policy Enforcement: IdentityGuard enforces governance policies consistently. Whether it's compliance with
regulations or internal guidelines, we've got you covered.

+ Audit Trails: Detailed logs track every governance decision, providing transparency and accountability.

Continuous Improvement:

+ Threat Intelligence Integration: IdentityGuard stays ahead of threats. We integrate real-time threat
intelligence to adapt defences proactively.

+ Adaptive Policies: As threats evolve, so do our policies. IdentityGuard dynamically adjusts to protect against
emerging risks.
External Threat Resilience:

+ Intrusion Detection: IdentityGuard detects and responds to external threats—malware, phishing, and
unauthorised access.

+ Incident Mitigation: Rapid incident response minimizes impact and prevents escalation.
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End to End Identity & Access Services

Professional Services Platform Support Related Services

Design & implementation Proactive management of Identity SecureGuard - Your Trusted
Integration & Access Solutions Guardians
Migration to cloud and hybrid Implement platform and IdentityGuard — Your shield
environments configuration changes against threats
Service transition Proactive support & risk mitigation DeviceGuard - Your Sentinel in
Advanced configuration and Monthly service reviews the Digital Realm
project engagements Monthly and incident reporting WatchGuard - Your Vigilant
Bespoke consulting Actionable customer insights from Guardian
Health check and assessment our reporting dashboards DataGuard - Navigating Security
packages Remediation following incidents or with Precision
recommendations
Regular health checks
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