
As a leading NCSC Cyber Incident Response Assured Service
Provider, CyberOne believes effective recovery is as crucial
as the initial response. When under attack, stemming the
bleed is the number one business priority, but this quickly
pivots from stopping the attack to initiating the recovery.
 

Our ‘Defend at Speed’ philosophy extends beyond rapid 
defence to encompass comprehensive recovery, ensuring 
business continuity and fulfilment of business needs.
  

In the current threat landscape, a robust incident response 
and recovery plan is essential for organisations in all sectors. 
CyberOne’s commitment to rapid threat neutralisation, 
operational restoration and the strengthening of security 
posture underscores the pivotal role of recovery—it’s not an 
afterthought, but a critical phase in the incident lifecycle.
 

Our comprehensive approach ensures recovery is seamlessly 
integrated into the incident response process, enabling 
organisations to not only bounce back but emerge stronger
and more resilient.

Incidents Commonly Resolved:

Our Approach

Data Breach

Damage Limitation
Our experts act
quickly to contain and
reduce the impact of
cyber security
incidents.

Quick Identification 
Our advanced threat
intelligence systems
provide early detection
to stay ahead of
threats.

Cloud Security Incidents

Intellectual Property Theft

Business Email Compromise

Ransomware & Malware Attacks

Distributed Denial of Service Attacks

Phishing & Social Engineering Attacks

Employee Misconduct & Insider Threats

Efficient Detection
Our systems swiftly
identify breaches,
preventing them
from escalating into
larger issues.

Minimised Network
Access 
We ensure any
unauthorised access is
promptly detected and
blocked to maintain
network integrity.

Authoritative Response
We offer a decisive
response to contain and
eradicate threats while
preserving crucial
evidence.

Reduced Recovery Time
Our streamlined
processes get your
operations back up with
minimal downtime.

Robust Recovery 
We ensure operations
are restored with
minimal disruption,
reinforcing your
defences for future
challenges.

Strategic Protection
We guard essential
assets with cutting-
edge security protocols,
keeping your
operations secure.

Digital Forensics, Incident
Response & Recovery
Don’t Just Respond. Recover.



About CyberOne
CyberOne are trusted by some of the world’s most admired brands and organisations, dedicated to securing their
mission-critical services.

Our ‘Resilience Without Compromise,’ ethos drives us, bringing together the brightest talent and the best technologies, 
our comprehensive end-to-end cyber security solutions offer complete protection, ensuring resilience against an ever-
evolving threat landscape.

Headquartered in the UK, our experienced Global Security Operations Centre (SOC) ensures relentless round-the-clock
surveillance, so clients can focus on what they do best.

Restrict 
Attacker Access
Cutting short the 
attacker’s reach to 
safeguard your
network integrity.

CyberOne Objectives

Why Choose CyberOne DIFR Services?

Digital Forensics, Incident Response & Recovery:
Ready When You Need Us

Limit the 
Damage
 

Immediate actions to 
contain and minimise 
the impact.

Efficient 
Restoration
Reducing the time 
and effort required
to bounce back from
an incident.

Direct Access to Cyber Security Experts 
Benefit from unlimited access to CyberOne’s
experienced team of experts.
  

Immediate Analyst Response 
Upon breach report, we dive into action to contain 
the threat. 
 

Covert Surveillance Services 
Discreetly monitoring to pre-emptively detect and 
address cyber threats. 
 

Malware Reverse Engineering 
Analysis to determine the depth of compromise and 
prevent repeat occurrences. 
 

Regular Progress Updates 
Stay informed as the investigation unfolds, with 
comprehensive communication throughout. 
ISO27001 Compliant Services 
Our operations conform to the highest international 
security management standards 

Accelerate 
Recovery
Streamlining the 
restoration of services
for a swift return to
business as usual.

NCSC Incident Response (Level 2) Assured 
Service Provider 
Recognised at handling substantial cyber incidents.
Around-the-Clock UK-Based SOC Analysts 
Ready 24x7 to respond as soon as a breach is detected. 
Insider Threat Investigations 
In-depth probing to resolve and mitigate internal 
security breaches.
Incident Classification and Impact Assessment 
Swift determination of attack type and scope for 
targeted response. 
In-Depth Reporting 
Post-incident analysis outlining security gaps, 
consolidating learning and reinforcing security.
Bespoke Plan Design (Optional) 
Craft and implement a plan that aligns with your 
unique needs.

At CyberOne, Digital Forensics, Incident Response & Recovery (DIFR) is more than a procedure—it’s a commitment to
operational continuity and cyber resilience. Once a breach occurs, our structured approach kicks in: we ascertain the
what, how and who of the breach, assessing the scope of impact and ensuring increased resilience.
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