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Microsoft Teams

SBC as a Service Solution
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Calling plans 
– Operator 
Connect

Direct Routing

Telephony in Teams – if you want to keep your existing infra too
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Direct Routing

Microsoft 

Teams

PSTN 

provider

Session 

Border 

Controller

3 components are needed for Direct Routing

Office 365 tenant with Teams enabled

• Phone system license

PSTN provider can be chosen

• Advantageous contracts and rates remain

SBC connects Teams to the telephony 

network

• Secure (end to end encrypted)

• Hybrid setup with current PBX

• Full control
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SBC as a Service
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SBC as a Service

Damovo keeps 

ownership of  SBC

Price: user/month

Dedicated

Or 

Multi-tenant

Cloud first approach

Hybrid integration 

with existing PBX
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“Calling with my 

smartphone 

does not require 

me to own an 

antenna”

- a customer -



INTEGRATION OPTIONS

❖ Risk averse solution

❖ Seamless integration with PBX

❖ Hybrid Approach

❖ Retain control of solution

❖ Damovo Service Excellence

❖ Full Migration Strategy

❖ Lower Cost via Damovo Hosted solution

❖ Cloud Adoption Approach

❖ Always on with global presence

❖ Damovo Service Excellence
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DAMOVO SHARED SBC SERVICES?

• Flexible design model

• Hosting in Damovo Azure public cloud

• Hybrid PBX connectivity

• Full Managed service

• Monthly Price per user per Month 

• (onboarding costs apply)
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Thank you.


