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A platform built to elevate your care organisation
The DC2Vue SaaS platform is built to empower care organisations to navigate key challenges such as stretch resourcing, 

increasing compliance and risk management demands. This comprehensive platform enhances care delivery quality, 
focuses on individual care and outcomes, and facilitates the creation of efficient internal teams. By maximising 
resource use and optimising care-specific scheduling and rostering, the platform ensures operational efficiency. 
DC2Vue is the ideal solution for care organisations looking to expand their operations and business efficiently.



Why 
DC2Vue
SaaS?

Intelligent Agile Developed

User-centred design Trusted

Modular Cloud-Native

Focus on technologies that improve 
user experience for clinicians, 
operational staff, and patients

Power agile development with 
digital business platform tools.

Enable information synthesis, 
deliver insights, and provide 
actionable analysis tools.

Ensure platform technologies uphold 
key trust elements: privacy, ethics, 
social responsibility, compliance, 
security, sovereignty, and risk.

Support modularity for agility, 
efficient adaptation to business 
unit needs.

Enable cloud-native development 
and facilitate cloud delivery using 
digital platforms.
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Coordinate care across multi-disciplinary teams • Comprehensive Care Planning: A personalised 
care plan for each patient that addresses their 
specific needs, preferences, and goals

• Effective Communication: Clear, timely, and 
secure communication among all parties 
involved in care. Promoting understanding and 
collaboration among the multi-disciplinary care 
team.

• Care Transitions: Smooth transitions between 
care settings and levels with coordinated 
appointments and information sharing and 
education

• Budget Management: Planning and tracking 
expenses related to the service activities ensuring 
cost-effective service delivery and aligning 
resources with the patient's needs and treatment 
plan. 

• Quality and Outcome Measures: Assess the 
quality of care provided and measure patient 
outcomes to continually improve coordination 
efforts.



Experience the future of smart scheduling 
and rostering – where precision meets simplicity • Multi Calendar Views - Tailored for You: Enjoy 

flexibility with customisable multi-calendar views, 
ensuring each user can personalise their interface for 
optimal efficiency.

• Drag And Drop: Simplify organisation with intuitive 
drag-and-drop functionality, making schedule and 
assignment management a breeze.

• Reschedule with Ease: Adapt on-the-fly by effortlessly 
rescheduling entire days, managing workloads, and 
adjusting individual appointments with precision.

• Day, Calendar, and Timeslot Rules: Maintain control 
and flexibility with customisable rules for days, 
calendars, and timeslots, aligning with your unique 
organisational needs.

• Outlook Integration: Streamline communication with 
seamless Outlook integration, providing a unified 
experience across platforms for enhanced 
collaboration.

• Complete Visit Workflow: Maximise efficiency by 
managing the entire visit workflow within each 
appointment – from notes to follow-ups – ensuring a 
comprehensive approach to patient care



Automate billing, claiming and reporting 
workflow • Automated Billing Process: Automates and 

streamlines billing in Australian healthcare, enhancing 
invoicing accuracy and financial transaction 
efficiency.

• Effortless Claiming Procedures: Streamlines claims 
process with an intuitive interface for healthcare 
providers, minimising administrative tasks and 
accelerating reimbursements.

• Statutory Reporting Automation: Automate statutory 
reporting, enabling healthcare organisations to 
effortlessly generate and submit required reports, 
ensuring compliance with Australian healthcare 
regulations.

• Integrated Financial Workflows: Enhance financial 
management with seamless integration of billing, 
claiming, and reporting workflows, providing a unified 
platform for efficient financial operations within the 
healthcare sector.

• Real-time Revenue Insights: Enables healthcare 
organisations to optimise finances and strategise with 
real-time reporting for insightful data-driven 
decision-making.
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