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Our offerings can be integrated or tailored as standalone 
solutions, and we ensure efficient containment and 
response, helping minimise the risk of breaches, 
ransomware and insider threats while strengthening your 
overall security posture. Our expertise is demonstrated 
through all four Microsoft security advanced 
specialisations, reflecting our commitment to delivering 
services aligned with Microsoft’s highest standards. 

To protect your organisation against sophisticated  
cyber threats, Datacom’s cyber defence operations 
centre (CDOC) provides comprehensive, 24/7 managed 
security services.  

Leveraging Microsoft’s advanced security technologies, 
including Defender for Endpoint, Identity, Office 365, 
Cloud Apps and Sentinel for SIEM, our CDOC delivers 
centralised monitoring, real-time threat detection and 
rapid incident response.  

Datacom’s cyber defence operations centre (CDOC) delivers  
24/7 managed security services, utilising Microsoft Defender 
solutions (Endpoint, Identity, Office 365, Cloud Apps) and  
Microsoft Sentinel for comprehensive SIEM capabilities. CDOC 
provides centralised monitoring, advanced threat detection and 
rapid incident response offered either as integrated protection  
or tailored standalone services to suit your organisation’s needs. 

Managed Microsoft  
security services by Datacom 
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Key benefits

Experience the Datacom difference 

At Datacom, we help leaders across a broad range  
of industries including finance services, government, 
healthcare, education, retail, and manufacturing to  
tap into the power of Microsoft Dynamics 365 and its  
Power Platform. By doing so, our customers have been 
able to accelerate time to value, speed up innovation,  
and drive benefits for their customers, employees,  
and organisations.

Our technical and information management experts 
are some of the best in the world and have a wealth 
of knowledge and experience that allows us to quickly 
identify areas of risk and opportunity. Datacom’s deep 
knowledge of Microsoft technologies and our solid 
partnership means we’re committed to being your 
trusted partner, navigating you towards achieving 
success and maximising your investment in Microsoft 
Dynamics 365.

Learn more

Powered by Microsoft Sentinel  
Full threat visibility:
See what’s happening across your 
environment in real time. 

Faster incident response: 
Automate and speed up how you 
respond to security threats. 

Powered by Microsoft Defender  
Protect your devices and data: 
Secure your data with Microsoft 
Defender Endpoint Protection 
seamlessly integrated with Microsoft 
365, Azure and Intune. 

Unified security management: 
With advanced defence against 
malware and attacks, you can keep 
your business secure across devices 
and cloud services.  

Managed Microsoft security services 
Our managed Microsoft security services include 
onboarding, configuration, continuous monitoring and 
reporting integrated into your existing infrastructure 
and Microsoft subscriptions. Leveraging the Microsoft 
Defender suite, Sentinel, Entra ID, Microsoft 365 Security, 
Azure Firewall and Purview, we provide end-to-end 
security solutions to address regional challenges. 

Datacom, a leading Asia-Pacific IT services provider, 
holds all four Microsoft security advanced specialisations. 
With certified expertise in Defender, Sentinel and Entra, 
we deliver services aligned with Microsoft's highest 
standards.  

Operating from local centres in New Zealand (Wellington, 
Auckland) and Australia (Brisbane), we offer hands-on 
support and rapid response, safeguarding public and 
private organisations with tailored security solutions. 

With decades of experience and a strong Microsoft 
partnership, Datacom ensures secure, scalable and 
innovative digital resilience. Our flexible engagement 
models deliver customised support, meeting evolving 
security needs while driving growth. 

https://datacom.com/nz/en/about-us/partners/microsoft

