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The rise of cyber attacks and the shift to remote work 
underscore the critical need for robust device and 
infrastructure security. As organisations increasingly 
rely on technology, safeguarding devices and your 
organisations end points is essential to protect 
sensitive data and maintain operational integrity. 

Datacom’s fully managed endpoint detection and 
response (EDR) service integrates Microsoft’s Defender 
technology with the expertise of our 24/7 Cybersecurity 
Defence Operations Centre (CDOC), to ensure 
comprehensive protection for your organisation’s 
endpoints. This service allows you to focus on what you 
do best, while we manage and mitigate cyber threats 
effectively. 

Investing in device and end point security is not just 
a technical necessity; it is a strategic imperative for 
any organisation aiming to thrive in a complex cyber 
landscape. With the right tools and expertise, you can 
enhance your security posture, reduce risk, and foster a 
culture of resilience against evolving threats. 

Protect sensitive data and maintain operational integrity 
with Datacom’s fully managed endpoint detection and 
response (EDR) service. 

Managed endpoint detection 
and response by Datacom 

managed service 



Enhanced security 
Leverages next-gen antivirus and 
AI to detect and block advanced 
threats, including zero-day malware 
and fileless attacks. 

Focus on core business
Eliminates the need for in-house 
cybersecurity skills, allowing 
businesses to concentrate on their 
primary operations. 

Continuous monitoring
24x7 monitoring and response 
by Datacom’s Cyber Defence 
Operations Centre. 

Rapid incident response 
Swift action from integrated 
cybersecurity incident response 
team. 
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Key benefits

Safeguard against evolving threats

Datacom’s fully managed EDR service, 
powered by Microsoft Defender, ensures 
your organisation remains secure 
against sophisticated cyber threats. With 
continuous monitoring and rapid incident 
response, you can focus on your business 
while we protect your endpoints. 

Datacom works with organisations and communities 
across Australia and New Zealand to make a difference 
in people’s lives and help organisations use the power 
of tech to innovate and grow. Our vision is to enable our 
customers and communities to thrive and shape their 
own futures. 

Built on strong values, Datacom has grown to be one 
of Australasia’s leading locally-owned technology 
businesses, with more than 6,500 people and $1.49 
billion in revenue. 

We have a track record of success in working with 
government agencies and companies at SME and 
enterprise level, and our teams are always solving 
for greater security, higher productivity, a more 
sustainable future, and to build better digital 
experiences for our customers. 

Learn more

https://datacom.com/nz/en/solutions/security/cybersecurity/managed-edr

