
Datacom Enabling 
Services

Standardise, Automate and 
Securely deliver business grade 
applications on Microsoft 
Azure.

Datacom, as a Microsoft certified Azure 
Expert managed Service provider (MSP), 
have been audited and accredited as an 
expert in delivering and managing Azure 
Environments across the globe. 

Datacom delivers a holistic approach to your 
Microsoft Azure environment from the initial 
Strategising to Design, Build and then the 
ongoing Operation.

www.datacom.com.au/cloud-transformation-lifecycle
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Our Operate function provides efficiency and automation of low-value operational activities. Datacom 
Enabling Services, our Azure Expert MSP platform, delivers a standardised, secure and certified platform 
that is backed up with skilled resources delivering a full environment Managed Service. It delivers a 
highly automated and scalable managed solution for both IaaS and PaaS environments.

Datacom’s public cloud support model is premised on the concept of enabling services for cloud. The 
role of enabling services is to provide a consistent, governed and endorsed “best practice” managed 
cloud environment. 

It allows organisations to be secure with Hybrid Cloud, benefiting from the scale, security and expert 
skillsets available via Datacom’s managed platform, which is designed to meet their business and 
development needs. The basic premise is that no matter what occurs in the cloud environment, be it 
network, infrastructure, platform or software as a service, the following principles will apply: 

• Secure – cloud platform actions are logged and controls are in place. 

• Compliant – ensuring services are protected and compliant with cost and finance allocation policies.

• Transparent & Unhindered – developers and users are enabled to utilise public cloud in the way 
intended, without being constrained by undue process and approval layers.

• ITIL aligned – ensures all ITIL configuration, change and release processes occur. 

• Consistent – ensures consistency across development, testing and production environments and 
customers, in-line with cloud principles. 

Datacom’s Enabling Services is made up of the following two components: a landing zone and shared 
services.

The landing zone defines the foundational elements required before migration or deploying any 
infrastructure/applications on Azure and includes subscriptions, networks, security and identity & access 
management.

Shared services are those services generally required by the majority of infrastructure and applications 
to function and be governed appropriately. These include backups, monitoring, logging, patching and 
configuration management.

Datacom Enabling Services is a consumption-based service. 

For more information on Datacom Enabling Services, please visit www.datacom.com.au/cloud-
transformation-lifecycle
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