Microsoft Teams

One platform for everyone.
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Teams Interface with Default Features




Microsoft
Teams
Meetings

Conduct online meetings
with up to 10,000 people
with an easy interface.




Microsoft
Teams Calls

Calls

Make calls from any point
where you have an
(nternet connection, leave
a voice message if you
wish.
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Microsoft
Teams Instant
Messaging

Conduct 1:1 or group
messaging with your
colleagues.

Search or type a commanc
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Microsoft
Teams
Common File
Space

Transfer files with your
teammates. Use your
personal OneDrive in
Teams.

Files
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+ Downloads
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& OneDrive

& Google Drive

+ Add doud storage
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Common Applications on Teams
Side Bar




Teams allows you to quickly
increase adoption by 40%.

The intranet is
now in
Microsoft
Teams.

It is possible to access the , i - . _
company intranet without | RTINS £ | s o sy ot
leaving the Teams screen. Tam! R

In this way, users can
easily access in-house comorurceaone |||
content and documents Functions of customer service et Rl ot I T B e
without switching between

screens.




Let Chat Bot
Answer
Frequently
Asked
Questions for

You
Teams Chat Bot

Direct questions from
Human Resources,
Information Technologies
or different business units
to your virtual colleague.

Search or type a command

FAQ Plus chat

Help About

Here is what | found:
How do | create a new team?

Click Teams** ITear on on the left side of the app, then click

Add team** at the bottom of your teams list. Go to the first tile in
the Suggested teams** view and click Create a team**

From there, you can invite people or even entire contact groups
(aka “distribution lists") to join your team

Now that you have a new team, why not

for specific conversation topics? Or even

your organization to help with a project?

Ask an expert Share feedback

AM

how do i-create a new team? ©

Here is what | found:
How do | create a new team?

Click Teams** !Teams button on the left side of the app, then click
Add team** at the bottom of your teams list. Go to the first tile in
the Suggested teams** view and click Create a team**

Fram there, you can invite people or even entire contact groups
(aka "distribution lists") to join your team.

Now that you have a new team, why not adi

for specific conversation topics? Or even

your organization to help with a project?

Ask an expert Share feedback

Type your questionshere

A © @ B oad



Access
supported 3rd
Party Apps
through Teams

Teams

Vourtedins
B riveams

EJ oemoteam
Design team

General

3rd Party Pin App

You can pin the apps you
want to make easy for
users to access on the side
bar.

8" Join or create a team

Q, search

n General Posts Files Wiki Pre

Product Launch @ =

Helpful info
What is this?

—
Target Product Launch

Marketing docs and assets

Backlog

e
Trello Tab in Microsoft Teams

ToDo

—
Updates assorted references

29

——
Microsoft Teams Webinar

286

-_——
TypeForm for beta testers

oee

Launch Webinars

Launch demos

Fix alignment issue
>« ee

In-app copy final review

Script communications for support

€e

L e REng 1

In Progress

Gather customer quotes
, €6

Content audit for language

lllustrations for social and blog

-
PR outreach

€6

—
Get everything translated

98¢

Ready for Launch
Secial promotion

-—
Bog post - Announcement

In-app announcement

Email newsletter




Innovation with Teams




Your Ideas Are
Valuable to Your
Company

Great Ideas

Share your ideas about
your company with Great
Ideas, and the ideas with
the highest votes will be
evaluated by Human
Resources.

Microsoft Teams Q Search

=% Greatldeas Chat Allldeas About

Monitoring System for WHO Hand
Hygiene compliance

Personal Hygiene and Protection
SARS-CoV-2 is detectable in aerosols for up to 3 hours, on

copper up to 4 hours, up to 24 hours on cardboard, and up to
3 days on plastic and stainless steel. As SARS-CoV-2 stays

Tag 1

Daniela Ford

Working from home during COVID-19
Remote Work & Remote Education

Over the coming weeks, many employees who typically work

on a Microsoft campus may be werking from home in

response to the coronavirus (COVID-19). The following
resources can help you stay connected and productive while

Monitoring Diagnostic Testing

Albart Abbot

Best of programs and resources for

mental and emotional wellbeing
Remote Work & Remote Education

We've curated a list of great information and assets available

for taking care of your mental and emotional health to help
you manage stress and anxiety during this uncertain time

Deep Learning framework for early
detection of infection

Medical Systems - Diagnostic
The two major challenges in diagnosing pecple with

COVID-19 are that symptoms can take up to 2 weeks to show
up and the limited number of test kits available in the country.

Deep learning algorithm  Diagnosing

Liv Grefin

Monitoring System for WHO Hand
Hygiene compliance

Stabilizing Affected Businesses
The two major challenges in diagnosing people with

COVID-19 are that symptoms can take up to 2 weeks to show
up and the limited number of test kits available in the country.

WHO  Diagnostic  Monitoring

Chris George &

Storage Kits to collect test samples

from homes and transport it to.
Medical Systems - Diagnostic

The two major challenges in diagnosing people with

COVID-19 are that symptoms can take up to 2 weeks ta show
up and the limited number of test kits available in the country.

Y Filter

Symptom Detection and Early warning
and Precaution system.

Screening, Testing & Monitoring
The individuals who spread COVID-19 are not the ones with

severe symptoms, rather it's the asymptomatic - people with
1o symptoms but could spread the virus when they come in

Diagnosing  Precaution  Testing

Daniela Ford

At-Home COVID-19 Testing Kit

Personal Hygiene and Protection
The individuals who spread COVID-19 are not the ones with
severe symptoms, rather it's the asymptomatic - people with

no symptoms but could spread the virus when they come in
contact with others

Testing Protection

Liv Grefin

Remote consultation for self
quarantined patients
Remote Work & Remote Education

The individuals who spread COVID-19 are not the ones with
severe symptoms, rather it's the asymptomatic - people with
no symptoms but could spread the virus when they come in

O

Identify and track people who
contacted infected people or visited...

Remote Work & Remote Education

Once a person is diagnosed with COVID-19 he/she is
questioned on who all has had close contact with them, so
that they too can be tested for COVID-19. Currently, this is

Screening  Testing  Monitoring

Marie Beaudouin

Cost-effective Thermal Scanning
Screening, Testing & Monitoring

Once a person is diagnosed with COVID-19 he/she is

questioned on who all has had close contact with them, so

that they too can be tested for COVID-19. Currently, this is
being done manually and is prone to errors

Monitoring Diagnostic Testing

Albart Abbot

Novel Screening of COVID-19 infected
personnel at public places

Screening, Testing & Monitoring

Once a person is diagnosed with COVID-19 he/she is
questioned on who all has had close contact with them, so
that they too can be tested for COVID-19. Currently, this is




Share your
knowledge with
your teammates
through Teams

Share Now

Share your knowledge with
your teammates. Your posts
can be your team's
corporate memory. In this
way, you can create a
competitive environment
based on learning.




Bring Groups
Together with
Teams

Group Connect

For employees who spend
most of their workday
communicating and
collaborating in Teams, you
can easily connect with
other employees with
similar interests.

o . Group Connect Chat Discover groups  About

Women at Contoso

Resource Groups Impact - Sustainability Efforts

x|

Public Speaking Practice Group

Hispanic/Latinx Heritage Group

Healthy lifestyle




Corporate Communication and
Collaboration




On-premises
announcements
are now in
Teams.

Company Communicator

With the Teams app, you
can easily make
announcements to a Teams
team, channel, users within
a team, or any employee.

uGeural P Pl W

E Company Communieatar
t

C} Company Communicator Deme

Work From Home Survey

WORKING

@'HOME




On the social
media platform
Teams

Communities

Create news, shares and
announcements with
Communities, Microsoft's
enterprise Facebook. Enjoy
in-house social media with
comments and likes.

Microsoft Teams

ﬁ Communities
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Track company
events in Teams

m Employee Trainings

Employee Training

Track your organization's
upcoming events such as
training, live broadcasts,
meetings, and workshops
through Teams with a
single interface.
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Provide a dedicated space to learners and '
enable them to browse, discover, filter, and
register for events with ease




Clubhouse
Experience in
Teams

Water Cooler

You can create break rooms
where you can discuss non-
work conversations. You
can increase interaction
between those who do not
have the opportunity to
socialize during breaks.




Microsoft Viva




Employee Experience Platform (EXP)

Communication

Announcements,
news, events Company resources

Employee portals and

Growth and Development

Learning and coaching
Recruitment, boarding and
career Talent and
performance development

applications Workplace
Services

Insights / Analytics

Prosperity Surveys, Feedback,
Physical, mental, emotional, R R
financial > EmpJoyee™
.’
Knowledge

Community
People and experts

Documents and
content projects

Diversity and inclusion Interest
groups team alignment



Microsoft Viva

Connections Topics Learning Insights
Corporate Culture Knowledge and Learning and Productivity and
and Expertise Development Happiness

Communication



Corporate
Culture and
Communication 92 RELECLOUD

Home Whoweare ~»  What's happening v~ Find it v News My SharePoint Confidential  English~ % > O 6

r 3 Local weather

i Contoso HQ =
Viva Connections f S-h 5 687 Y o westher

Eh.
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Easily access company Giving back: f feels.good to do good Dashboard
resources With Vl'va : 3 Yy coviD Check & Rewards
. - B Stage 2 ;
Connections. , i i g e P i
Launching new product . : . showing up to date

S innovation, developed in RelecRULLNI ©: s | o N

Organizations that engage o= = CPEC T See the world Updateite™ ¢ | o] - G
. . pa rtnershlp with the dlsablllty through a whole new Washington Drone

their employees to a high community perspective Laws — —

degree of profit 21% more. Tduetoday  $8012

Complete daily Unsubmitted
Company feed before showing expense balance
up to work due by 25th

Details
8 Patti Fernandez ‘ —




People spent a total of 7 weeks in
a year researching and
recompiling information

Knowledge
and
Expertise .

Teams

Pinned Daniela Mandera AM
Marketing I'm not confident in recommending option 2 or § again and feel that we should cut those options from the deck. We've discuss
Northwing Traders those options with the cliant before and she balieves those are 100 costly for the brand. If we don't acknowledge those concerns,
she may lose confidence in our recommendations.

Your teams

. Northwind Traders 1 ROKLT

Babak Shammas AM SOAR

Daniela, Daichi mentioned that the ciient had some changes to our design for the July |

. .
v’va Toplcs = st edits before our Wednesday client sync EOD? ) View detals

Overview
Alternate names: Sustainable Ops and Renew.

Performance
Kadji Bell tarting in CY 2021, Relecloud will focus on

Provide access to on- E Hsoem B Tt clrtwartd toeciud oo sbs th by cna gt one o
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Learning and
Development

Viva Learning

Make learning a natural
part of your day.

Assign trainings to your
employees and ensure their
follow-up.

94% of employees say they will work
longer at a company that invests in
training and improving themselves

Q Search or type a command

Viva Learning My leaming Manage

< Back @ Oper in Linkedin Learning & Copylink [ Bookmark Assign &Y Like

Leading Remote Projects and Virtual Teams

“ Things you may like

| n
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i

What Leadership means B

&) Powerpaint Pluralsight LIV

Why bvery Organization should (3 Corporate Entrepreneurship
at Rolacloud Embraca a Learning Culturo N

So Assigned by Naomi M. (0
@ oue 212

O Not started

M LearninG

Cyndi Snyder Dionisio (1) Course & 227 | 29m | 8/21/2020

| Being able to manage remote projects and lead virtual teams has never

been more important, The COVID-19 crisis has required business
professionals to adapt to new digital workflows, communicating and
Read maore

( - \ ‘ . \w

-

) N =

Dasign Thinking for Innovation gz Core Cloud Services - Azure 5
Networking Options

) mocule | G 2

Jearne M. Liedika

() Course | @ eh
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It has been observed that more than
30% of employees have increased
feelings of burnout due to the

Productivity pandemic.
and

Happiness ; Bt e

Viva Insights Home Stay connected Protect time My Team My Org

Happy Monday! Let's make today count.

Virtual Commute How are you feeling?

Give your mind a break .
Only a few minutes away from

ending the day!

Just 10 days of Headspace has

. . been shown to reduce stress by up & Close out your tasks
Viva Insights T~

Reflection you better understand your
Relax your mind anytime during = emotions, strengths, weaknesses and
your workday. < @ Headspace guided meditation driving factors.

Discover new experiences in
workflow for employee
productivity and a balanced Focus plan Mentoring time Peaplelove kudos

/I:fe. 3days 30.“1,. ‘ 3

with booked focus time this of upcoming one-on-one time with Naomi this month Kudos received in the past 4 weeks
week

Start meditating ” End your day Your reflections are private ©

Return the favor and recognize your
We recommend one focus block Research has shown that managers with regular 1:1 top collaborators.
per day. Great work! time with each team member receive significantly

higher engagement scores.

Interpersonal Communication [
Doris Clark
© 1haém

Plan your focus time Review all one-on-ones Book learning time Send praise




Viva Personal Insights / Data-Based Analytics

o MyAnalytic For your eyes only /7

(!

!
Welcome back, Megan Bowen! Welcome to MyAnalytics, Elvia
Discover your habits Work smarter

Your work pattems the last 4 weeks

Get valuable insights to ' " —

Do you have encugh uninterrupted time to get your Asé you able to disconnect and recharge?
work done?

improve your work models =
through personalized s0% | - 9

Your month in review: Wellbeing

dashboard and summary

> n
emai /S . . Network Collaboration
0 you proactively manage your network? Could your time working with others be more productive?
08P .o \ con
'i) QP immmimiawssmie, 40% /) -
Exp bor > Explore bos bits >

Personal insights are only visible to the employee.



Viva Personal |hSightS /Applicable Recommendations

Your daily briefing
O Soma

Hi Malavika Rewari,
Almost the end
of the week!

Get ready
for the day
with

,,,,,,,, bt Cortana

= q Viva Insights

Home

(]
c
(

Happy Monday! Let's make
today count.

How are you feeling?

©0 0 e ¢

Give your mind a break

Personal insights are only visible to the employee.

‘n
$® e

Take
advantage of
mindfulness
exercises
throughout
the day

Stay connected
with the
important
people in your
company

—= Set aside time to

G focus on yourself

) before your
calendar is up



Viva Manager Insights / Data-driven analytics

Explore areas —— .
that can lead to
burnout and B et
stress for your 60% il

of your team is working ater

Emplayee burnoul

ours for more than one hour
ehweek

team i ) I w—
||

Help your team unplug from work at the end of the day

Best practices for your team 10 adopt
Email overload

Overcome challenges

Protecting company

with best practices kil
. email

and supportive

research

After-hours work
overloads employees
and hurts bottom
lines. To change
workplace culture,
leaders and managers

Data is collected on an organizational basis.



Viva Manager Insights / Applicable Recommendations

Set up flexible schedules to
help people spend more time
with themselves.

Get notified for 1:1
conversations with your
colleagues.

Data is collected on an organizational basis.

t up rew plan

Available plans

Wellbeing plan

Hi Emily Braun,

Offto a fresh start!

§ETo

Collaboration plan



Viva Leader Insights / pata-Based Analytics

1 1 L — =
Provide an overview of your e — — -
teams and the work you - e q
follow. > - > =

8% o s

Create your
own report with

See more detailed

.......

!

work you're 5 s csom ey

tracking with - = o= customizable - E = |
ready-to-use R D queries. .

reports. f = ? ﬂ g ! ’\

Data is collected on an organizational basis.



Viva Leader Insights / Applicable Recommendations

ENTERPRISE AGILE TRANSFORMATION DASHBOARD

AGILE ADOFTION

Welcome
Measure the impact Of Change Wlth CUStomizable Chioose s Teant Avq Reeyrring Agile Mesting Heuirs Agile Mestings as % of Meeting Heurs
 Team A
dashboards. 3 s 50%
=i 22 5 ‘I Coal 0%
Managers e

B Timc Frame:
272018 - 52018

Tast 3 morehs) COLLABORATICN CYNAMICS EMPLOYEE EMPOWERMENT
;.:::rémcmw AT e Tlrrvta Wik Ry ?j;;;l:“il:lf: : I\Bll'lgr‘wal;.la.‘;:l[ ¢ rﬁ?r:‘seli:;inﬂ 1r’n,:\::lf'_r.:‘\?
¢ Custom analytics and operational ' 38% 15%
dashboards based on business 230 e o i

scenarios



Thanks.
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