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SiriusBOT
Chatbot Platform

The all-in-one chatbot platform that outshines all
conversational platforms.

SiriusBOT is designed to optimize the workflow of employees and increase
transactional conversions from conversations with your customers, while having a
delightful conversation flow. This chatbot platform is designed to offer complete
control to the IT teams and can be deployed on multiple channels and sources

within a few hours! Dive right in to explore about the uber cool SiriusBOT.
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SiriusBOT
Is accessible on

Different Channels

Microsoft Teams WhatsApp Web Chat
o Mobile App : ' Twitter _ Web App
Telegram Hangout Line

Different Devices

Websites Mobile App

Users can talk to it by using

Keyboard
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SiriusBOT addresses all
conversational touchpoints.

Native Chatbot Voice Assistants
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What is SiriusBOT built to do?

Increase Customer
Satisfaction Scores

Improve
Volume Handling

Improve Customer
Experiences

Lower ﬁ@ @
¥

Operational Costs
Increase Sales

& Retention
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Features of SiriusBOT
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Analytics
on Dashboard

Get the usage
analytics of your user
behaviour with the
most relevant metrics
on the dashboard
of SiriuBOT.

Guided
conversations

The bot can initiate
conversations by
asking relevant queries
to the user to keep the
conversation flowing by
employing advanced
NLU technology.
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Bl Reports
on Chat

Get your Power Bl
KPIs and reports on
any channels of the
bot’s chat interface

withing seconds,
anytime, anywhere.

Multimedia
support

SirusBOT makes
conversations engaging
by sending media in
different formats like
videos, PDFs, images
and tabular or pie chart
reports.
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Switch
User Roles

The platform lets you
configure user roles and
switch them within the
same chat window to
attend to multi-function
conversations for the

same user.
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Easy Intent
Management

SiriusBOT is smart
enough to understand
the intent of users
and enables you to
completely manage
them from the backend.
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Engaging
conversation formats

The bot asks queries
and answers in multiple
formats, from asking
multiple choice
questions to suggesting
queries as users type.

Multilingual
Conversations

The bot platform is
developed to support
multiple languages in

order to maximize

conversations for
different geographies.
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Unanswered Query
Management

Identify the
unanswered queries
by the bot and
train it to become
smarter for your users,
with every interaction.

Connections to
Multiple Databases

The platform allows
you to connect to
multiple data sources
to fetch all your
information in a
unified chat.
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Why SiriusBOT?

Power of Collaboration Multiple Channels and Platforms

It enables your people to perform mundane tasks IT allows your audience and team members to
from your ERPs, CRMs and any other enterprise chat on their favourite chat platforms including,
applications through a simple chat interface, Microsoft Teams, WhatsApp, Facebook Messenger
essentially taking away the complex and tedious Telegram, Facebook Messenger and any other
workflows. mobile or web apps.

Easy Integrations Intuitive and Beautiful Ul

Anyone can integrate the chatbot with The chatbot platform looks as good, as it
existing IT environment from a simple and performs. The simple, intuitive and beautiful
intuitive backend. It is designed to reduce Ul allows any user to familiarize with the
redundant integration efforts through platform and set it up for any required

a simple dropdown interface. functions within minutes.

Quick Deployment Get your
The chatbot can be deployed within two working days 9 Proof of Concept

in any given environment for any channel and source. ' ) . (PoC)
Anyone function, in any industry can quickly deploy a g ! Chatbot in just
chatbot at the speed of thought! | two days.
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Technology Stack

P Gﬁb AAzure tl)

t h BB Microsoft Admin
p g 0 n Cognitive Services Console

Who built SiriusBOT?

The Innovation Lab at Data Semantics is the team behind designing and
develop the SiriusBOT platform.

Data Semantics is an award-winning data science company with a vision to
empower every organization to harness the full potential of its data assets.

In order to achieve this, we provide Business Intelligence, Artificial Intelligence,
Big Data and Data Warehousing solutions to enterprises across the globe.

We have over 250 employees happily engaged in innovative and exciting
projects across the globe. We are headquartered in Bangalore, India with our
offices in 6 global locations including United Arab Emirates, USA and Europe.

Vision Mission Values

To empower every Enable our people Committed to
organization to harness to learn the art of what we do.
the full potential of its data management and Never give up.
data assets. visualization to help our Equal opportunity
customers make quick to everyone.

and smart decisions.

Contact Us
()+91-80-95269988 | +91-90-35949954 | +971-4447-0836
info@datasemantics.in
& www.datasemantics.co




