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Simply.

Pointzi Digital Adoption
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®New hires are faced with challenges learning

new software or newly released features, often

attributing this to inadequate training. This results

in lower adoption of software and continued manual

efforts.

GARTNER

#73% of enterprises failed to realize sustained
ROI on their digital investments. One of the
key reasons for this is the lack of user
adoption of the digital solutions implemented.

EVEREST GROUP
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Digital adoption is a key component in
achieving Digital Transformation ROI. By

reducing friction, frustration, errors, your

investment in new SaaS platforms is not

met with resistance and failures.
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Guide without needing IT help
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The Software you use...

B> SharePoint
\ Microsoft
V Dynamics 365

i Microsoft Teams

workday.

SAP SuccessFactors

A ATLASSIAN

... and many more!
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You can switch between tool types CHANGE SCREENSHOT

STEP 2. DI N YOUR CONTENT

Dynamics 365 »  Customer Service Hub  Service > Dashboards APPLY STYLE AND CONTENT FROM OTHER DESIGNS

lul Show Visual Filter ' Show Global Filter B8 Switch to Tile View - New '/ SetAsDefault (D Refresh All

APPEARANCE

2

Tier 1 Dashboard v This Quarter 7/1/2020 To 9/30/2020

Template: title-content-buttons (i)

N3

Active Cases My Resolved My Activities Unfiltered
) Left Q Top

a

1, LestUpdated v

Appointment  Normal g Advanced Settings
4/30/2020 3:00 PM .

3 X

@ Zoom demo of latest product c...
Bill Blogs @ 000000

Open

4
a
@

Welcome to Dynamics for
ACME group.

Ready for a quick walkthrough on how you
will need to use dynamics?

B @™

3

No data available. railable.

&

@ 7000000

Point-and-click Guide Creation

Control over text, images, design, flow




Track Feature Usage and Uplift

Last 30 days

Success Metric Events for each Experiment

Control Group: Profile Upload Tour Profile Upload Tour
22,225

20,000

18,000

16,000

15,059
19-Mar 20-Mar 23-Mar 25-Mar 27-Mar 01-Apr 08-Apr 10-Apr

AskPermissionActivity clicks COMPARE
. (® Profile Upload Tour 50% of audience @)
© 04-02-2017 © ® 05-02-2017 [}
(® Control Group: Profile Upload Tour 50% of audience ‘

© 04-02-2017 © ® 05-02-2017 m



Guide a target Audience or User

TOOLTYPE FILTERS

TIMING

©

First Time On Page/ View
Users Who never visit page/ view

Select a page

FrontMenuViewController

[
Segment Last Seen New User
Tag Tag String Operating System
n
Qoo -
[ XN 3
[ XN I
First Time On Page/ App Versi
View pp Version

Last Seen
User Activity

User was using the App the last time

Operator Value

Unit
Less than v 14

Days

v
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Pointzi DAP can be top-down or collaborative
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Guide staff to the
software you use.
Simply.

Pointzi Digital Adoption



