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Sucess with Azure Al Services |
Enable Artificial Intelligence for business a
Al Services

Azure Al services have played a crucial role in the digital
transformation of companies, driving productivity and innovation.
Here are two ways these services are helping customers:

Intelligent Automation: With Azure OpenAl Service, companies are
strengthening their services and solutions to prepare workers as
generative Al reshapes the workforce.

Cognitive Intelligence in Applications: Azure Al services enable
developers to responsibly create intelligent, market-ready
applications. With ready-to-use APIs and templates, these services
cover areas such as natural language processing, image
recognition, translation, speech, and vision.

With our consulting services, we help companies customize these
services to meet their specific needs, optimizing workflows and
improving decision making.
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Why customers use
Dedalus Data Managed
Services

Having a specialized partner
to accompany the entire
process, from planning,
evaluation, migration to the
operation of Cloud Computing
environments has become
essential not only to ensure
the success of projects, but
also the rapid adoption of this
technology without risk or
expense additional.

v Proactive monitoring of the ecosystem of data v Management of access, permissions

collection, ingestion and transformation flows.

and data sharing.

v Proactive resource utilization optimizations and v Cost management: storage poalicies,

technical suggestions for using new features and
improvements.

Dedalus: www.dedalus.com.br

data retention, performance and
provisioning.
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Activation: Setup and Data discovery extraction flows,
RAG process, framework integration, and digital curation
Preparation: prompt engineering, criteria, and access
control

Ingestion: Data Sources, Polling Jobs, Data Capturing,
LLM Embedding, Knowledge Graph

Interaction: Business Partners integration (APIs), Fine-
tuning and enhancements

Multidisciplinary team of specialists in cloud computing,
Al /ML, DevOps, migration, databases, big data,
Analytics and data visualization.

Performance Security Cost Continuity
Management Management Management Management

Observability

Cloud Operations

ITSM

©)

Dedalus Data Managed
Services go far beyond
technical support because
they promote the continuous
management of
environments, ensuring
modern, high-performance,
optimized environments and
efficient cost management.
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Complete management of the
Azure environment based on
4 pillars - performance,
security, cost and continuity
management.

All management is supported
by monitoring, cloud
administration and ITSM
services.

Highly technical and specialized knowledge;
Focus on Data & Analytics;

More agility - gaining competitive advantage;
Best performance;

Cost control.

Azure Expert MSP partner specialized in cloud computing, Dedalus has a long experience in supporting
companies on their cloud journey. Focused on cloud computing services, it provides customers with
services that complement the use of Microsoft technologies and aims to ensure the full use of these

solutions.

Consulting, Setup, Migration, Security, Performance Management, Technical Support, Customer Lifecycle
Management, Managed Services and Biling Management are some of our offerings, essential for a
smooth and safe journey.

Dedalus: www.dedalus.com.br
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