.
R

Azure Al Consulting
Services
Managed Services
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Who We Are

Dedalus is a leader* in Services for companies
that use Cloud Computing and Data.

A pioneerin the sector, we have partnerships
with the largest providers in the world - AWS,
Microsoft, Oracle and Snowflake.

We have been working with Cloud Computing
since 2009, accumulating knowledge and
experience with the migration and management
of thousands of environments.

Highly specialized team and strong investments
in training.

Complete portfolio of multicloud services to
support companies at all stages of their journey,
from planning, architecture, migration to ongoing
management of cloud and data operations.

*|SG Provider Lens™ Public Cloud Services & Solutions; Frost Sullivan, Latin
America Managed Public Cloud Service Providers.

2 +uss 200M

Contracts

%@ uss 1TO00M

Revenue (2023E)

jn 170

Employees

£:+300

Certifications

+850 &

Active Customers

Presence in
Argentina,
Brazil and Chile



We connect companies, people and
technologies, cooperating for them
to explore their maximum potential. i ik URIVARISIRY |
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Integration Datacenter Outsourcing Cloud Data

= Sun = Hosting ggrpvl?géﬁ)esk = Managed Services = Managed Services

= UNIX/RISC = E-commerce - Development = Cloud Services Broker = Professional Services
= Storage = Projects BE . cerent » Edge Computing

» Development = Managed 9 » Professional Services

= Support Services *» Cloud Services

Professional Services




Partnerships Microsoft | Azure

Partner | Expert
We are a Premier Partner and have the Managed == microsoft | MISP
Service Provider (MSP) competency audited and I MIC_I‘OSOft
. . Solutions Partner
recognized by AWS and Microsoft.

E:'l‘*.f'u’f_;1

= Solution Provider = Well-Architected Partner

- Managed Service Provider Program
« Public Sector Solution = Migration & Modernization
Provider Services Competency

Our high level of partnership and specialization
demonstrates and attests to our focus, technical
capacity and excellence in execution.

We represent our customer and use a neutral ORACLE ‘ Partner
perspective to determine the most appropriate cloud
technology for everyone’s needs.

*srmmd(e‘ q b
X snowflake®

SERVICES
PARTNER




Our Team

We have a highly qualified technical
team due to knowledge and experience
acquired with the migration and
management of thousands of
environments.

Our team could deliver the customer's
journey through the cloud with
excellence, from planning, architecture,
migration and continuous management of

'dedalus
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these environments.




Azure Specializations Microsoft | Azure

Partner | Expert
B® Microsoft MSP

We are a Premier Partner, we have 2 specializations and we
have the Managed Service Provider (MSP) competency
audited and recognized by Microsoft since 2018.

HE Microsoft

Solutions Partner

Microsoft Microsoft Microsoft
CERTIFIED

Microsoft Microsoft Microsoft

CERTIFICATION CERTIFICATION
EXAM EXAM

Infra and Database Migration to

EXAM EXAM EXAM

i AZ-101 % o az-301 Az-304 Microsoft Azure

1| @ ﬁé)
Micrusnﬂ I
e mm VWindows il Azure VMware Solution

AZURE SOLUTIONS
ARCHITECT

Microsoft
CERTIFIED

Microsoft
CFRTIFIFD

Microsoft
CERTIFIED

AZURE SECURITY
ENGIMEER

.RSSOEIATE

Microsoft

AZURE
ADMINISTRATOR

ASSOCIATE

* %k

AZURE
UNDAMENTALS

CERTIFICATION
EXAM

AZ-400

g, Adoption and Change Management

CERTIFIED

Microsoft
CERTTIZD

BZURE DATABASE
HBOMINISTRATOR

ASSO EII{TE

Mlcmsoﬂ
ERTIFIED

AZURE
DATA ENGINEER

PASSDCI&TE

Microsoft
CERTIFIED

AZURE ENTERPRISE AZURE

DATA ANALYST
ASSOCIATE

DATA SCIENTIST

AZURE DATA
FUNDAMENTALS

ASSOCIATE

* % L ]
* B> SharePoint

Microsoft Teams

* k



“Dedalus continues to be — s wid
a prominent company edalus presents wide

Lea d ers h i p in the Brazilian market between experience with the public

i i clouds an ful
the service providers and successful cases

Recognition

Mauricio Ohtani Marcio Tabach

Leader Analyst Leader Analyst
ISG ISG




Leadership for 5 years

*
1SG Provider Lens

Public Cloud - Solutions and Services
Managed Public Cloud Services for Large Accounts

i ® TIVIT
L]
Capgemini @ Accenture
Kyndryl

Logicalis ™

Unisys g

ini e

Stefanini @ P Yy
T-Systems g

DXC Technology @

@Tech Mahindra

@ Compass UOL

[ JELEITH

Product Challenger
@ V8.Tech

Contender NTT DATA @ @ Embratel
° Birlasoft

@ Sonda
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1S8G Provider Lens

Public Cloud — Solutions and Services

Consulting and Transformation Services for Midmarket

Dedalus

NextioZ
Essence BRLink ® Compass UOL
. o =
IPsense g Claranet
FCNuvem Santo Digital :

BRQ g® Teltec X ®Venha Pra Nuvem

Cloud Target @ Sauter LIFNET ® @ SkyOne
L} [ ] Ativy
Brasoftware

Product Challenger

Contender
SOU.cloud
SGA

®
b S.TlT GWCloud (Globalweb)

r ——mm PORTFOLIO ATTRACTIVENESS SESSSSNN T

- I I

s COMPETITIVE STRENGTH HE H

COMPETITIVE STRENGTH I H

H

Brazil 2022

Leader

Market Challenger

“ Rising Star

Brazil 2022

Market Challenger

% Rising Star

*

1SG Provider Lens

Public Cloud — Solutions and Services
Managed Public Cloud Services for Midmarket

IPsense

[ ]
Product Challenger Venha Prafiiiey ]
Brasoftware g Essence g
Sauter @ Ativy @

Contender IPNET  prq Teltec @
° ®

Cloud Target @
SOU.cloud @ @ FC Nuvem

sca® @

~ = PORTFOLIO ATTRACTIVENESS WSS T

- I I

Santo Digital

GWCloud (Globalweb)

i T e —

Brazil 2022

BRLink Compass UOL
in °

[ ]
@ Nextios

Dedalus
[ ]
@ Claranet

Leader

® Sky.One

Market Challenger

% Rising Star

* ‘
18G Provider Lens

Analytics Services

Data Engineering Services - Midmarket

STIT Cloud
L ]

Data Rain
Contender L ]

L
Rox Partners

~ = PORTFOLIO ATTRACTIVENESS =SS <

[l I I

BRLink

Product Challenger Iteris
[ ]

®Leega

COMPETITIVE STRENGTH N H

Brazil 2022

Blueshift
De.al Kumulus
@ Keyrus

Dedalus
Leader

Market Challenger

% Rising Star

2022 Quadrant

Microsoft Ecosystem Partners

Managed Services for Azure - Large Accounts

Leader, Brazil

2022 Quadrant

Microsoft Ecosystem Partners

Office 365 - Modern Workplace - Large Accounts

Leader, Brazil

2022 Quadrant

Future of Work - Solutions & Services

Workplace Strategy Transformation Services

Leader, Brazil

2022 Quadrant

AWS Ecosystem Partners

AWS Consulting Services

Leader, Brazil

2022 Quadrant

AWS Ecosystem Partners

AWS Migration Services

Leader, Brazil

2022 Quadrant

AWS Ecosystem Partners

AWS Data Analytics & Machine Learning

Leader, Brazil

2022 Quadrant

AWS Ecosystem Partners

Managed Services

Leader, Brazil

2022 Quadrant

Next-Gen Private/Hybrid Cloud

Managed Se s - Midmarket

Leader, Brazil

*
1SG Provider Lens 2022 Quadrant

Analytics Services

Jata Engineering Services - Midmarket

Leader, Brazil







Data & Al Services

Intelligent Business Automation
B® Microsoft Al ﬁ ’ imfr:\ate ] Power Bl

Portfolio

Data/Al Management

ORACLE' aWs

ORACLE ANALYTICS CLOUD r

Microsoft Fabric
1

Data/Al Governance
atlan .. @

Intelligent Data Platforms

ORACLE  HE pp: aws M%snowflake My
e, mm Microsoft ar i HeatWave

mmmmmmmmmm

Azure Al RPA BI CoPilot CoE
Ingestion | Transformation | Edaetl?n g Protection CoE
Catalogue Lineage Stacgwfaa;ir&l/s & Metadata CoE
DataFinOps | Architecture Migration Modernization CoE

gd/é\dolus
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Plataforma Microsoft integrada ao OpenAl

Productivity &

Business data &

collaboration
=" Microsoft 365

e @

Low-code

processes

o5 Microsoft Dynamics 365

¢ U o

solutions

B® Microsoft Power Platform

¢ i -

Power Apps  Power Bl  Power Pages

® ¥

Power Virtual
Agents

Power
Automate

v

i . Business
Word  PowerPoint Excel Sales  Supply Chain Central
& & e ©
Outlook Teams Finance Customer
Insight
| ’ o
Microsoft
Graph

Copilot

Azure OpenAl Service

\

Global cloud infrastructure & services

Identity, security, management & compliance

Microsoft
Dataverse



OpenAl Offerings Comparison

Virtual Networks

Network
Security

Identity and Access
Management

Data Security

Ethical Al

Compliance

Private Endpoints
Azure RBAC
Azure AD
Encryption at Rest
Encryption In Transit
Data Sovereignty (region)
Logical Storage Isolation
Customer Managed Keys
Privacy Standards*

Use Customer Data for Training*
Content Moderator Controls
Responsible A1 Principles
Content Moderator Opt-Out

Standards/Certifications**

x
x
x
v
v

X us only

Nx SN % N %

ANANENENE SR NENENENENANA VYA NE NN

@eaaius
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Ofertas de Chat do Azure OpenAl

Do you want the model to generate

responses based on its own data
sources?

Managed

| want an Al-
enabled

Do you want to create your own app
interface or enjoy a managed, integrated

Generative . .
experience?

Chat app

Build my own

Do you need full developer control over

app and model behavior, as well as data
and feature integrations?

No

Yes

No

Yes

o

Copilot

M365
Chat

F

CoPilot
Studio

A

Azure
OpenAl
Service

Use OpenAl models and up-to-date web data to generate answers with
transparent sources

Corporate data is protected from Al training. Individual data may be used.

No additional cost for some M365 SKUs

Powered by Microsoft Graph and integrated into M365 applications
Extensible with an ecosystem of plugins/connectors

Easily switch in the browser to use M365 Chat on the web or Bing Chat
Enterprise

Build chatbot experiences by leveraging low-code tools and Azure OpenAl
Service out of the box.

Create chatbots dynamically based on a variety of data sources or web
pages

Extend with connectors to additional applications

A collaboration between Microsoft and OpenAl that provides advanced
language Al capabilities.

The Insight Assistant accelerator is an architectural pattern that allows you
to talk to your data using Azure OpenAl and other Azure services.
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Professional Services | Data

Data
Migration

Sen(scla,tB/F?Rl)Data Business Rules

@
‘O
’\ 7, ,'\ N
. : Collection/ . . .
\V[[e[g=]dle]lp Cleaning Storage Analytical Layer =y{e]lle]g=1d[elg Data Driven

Load/sizing : Structuring Structuring of Visualization/ : :
Assessment ¥ Data Extraction from Data Lake Data Warehouse Dashboards Continuous Insights
Optimization of ey . Optimization of . Data Data Science oriented decision
Performance NaNageTl | Architecture | . Governance . to Data
Data Ingestion , ,
: ] Business Intelligence
Migration

Machine Learning

__________________________________________________________________________________________________________________________________________________________________________________________________________

Dedalus Data Management

Dedalus Cloud Infrastructure Management
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aln benefits

KPls
Performance and operational capacity, turnover, productivity and performance,
quality, CAC, churn and conversion.

Democratization of information

Ease of access to data for those who need to consume it and generate intelligence.

Governance
Agility, security, scalability and defined processes to provide access to data.

Dashboards
Ease of consuming and manipulating data to create views and share
reports and graphs.

Reliability
Cleaning processes, ensuring data integrity and consistency.

Data driven decision
Support evangelism within the company to enable and empower users to get the
most out of information.

Cost
Predictability of growth, labor, technologies and sustainability.

'dedalus
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Centre of Excellence
Performance

Connecting, people and technologies
cooperating to exploit their maximum
potential.

v Comprised of a multidisciplinary team of specialists in
cloud computing, Al / ML, DevOps, migration,
databases, big data, Analytics and data visualization; =

v Focus on Data & Analytics;

v Reference architectures implemented for Y
demonstrations.




Ensure the success
of your project and
the best results
with the support of
those who
understand more
about cloud
computing and data
services in Brazil
and Argentina.
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