
Customize and improve customer
services with digital humans who
can interact in a more human and
engaging way, while maintaining
efficiency and consistency.

Customer Experience

www.d-id.com

Create an Agent in Minutes

Step into the future of interactive communication with D-ID Agents. Agents represents 
the pinnacle of Customer Experience (CX) excellence. Agents are thoroughly trained and equipped 

to interact with clients at any phase, anytime, without the need for recruitment, onboarding, 
or performance evaluations. Its goal is to deliver unparalleled customer service, 

around-the-clock and across the globe.

Interfaces, evolved.

D-ID Agents: A new era 
of digital interaction

support@d-id.com

Solutions

Seamlessly embed digital humans 
into your website to relay product 
and service information that converts.

Sales and Marketing

Train Agents to be available 24/7 for
e-learning, onboarding, internal
communications and more.

Learning and Development

Face - Choose from pre-made HQ avatars,
upload your own picture, or use AI to
generate the avatar you wish to use
Voice - Pick your avatar’s voice and tone
using D-ID’s extensive library, upload voices
from ElevenLabs, or instantly clone your
own voice
Personality - Dictate how your agent will
behave and interact with your users
Brain -  Provide it with your customized
knowledge base to enhance the Agent’s
accuracy in answering questions

Transform your business with D-ID Agents across diverse
domains: enhance Customer Experience with 24/7 digital
support; revolutionize Marketing with interactive avatar-led
campaigns; boost Sales through engaging product demos and
customer guidance; innovate Learning & Development with
interactive AI tutors; and enrich Hospitality, Healthcare,
Retail, and Real Estate services with personalized, efficient AI
assistance. These Agents are not just tools, but partners in
elevating your brand's interaction and engagement at every
touchpoint.

Benefits
Easy Customization: Agents is available
as a turnkey solution or fully customizable
for enterprises 
Task Completion: Agents can perform
tasks like reserving plane tickets, setting
appointments, etc.
Seamless Integration: Embed on any
website or share a link to D-ID’s Studio. 
Cutting-edge Technology: Powered by
advanced LLM, NLP, and RAG for
accurate, customized, and up-to-date
responses. 
Comprehensive Analytics: Gain valuable
data insights from every interaction

https://www.youtube.com/channel/UCqyzLOHYamYX2tNXBNSHr1w
https://www.facebook.com/deidentification/
https://www.instagram.com/d_id.ai/
https://www.linkedin.com/company/deidentification/mycompany/
https://www.tiktok.com/@d_id.studio
https://twitter.com/D_ID_
https://www.d-id.com/
mailto:support@d-id.com

