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When performance is measured,
performance improves. When
performance is measured and reported,
the rate of improvement accelerates.
With this in mind delaware had created
the health monitor which will report on
all aspects of your ERP application. Get
real insights in how your system is used,
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where bottlenecks take place and
where you can further optimize to

increase efficiency.

5 key pillars to get insights

Usage

Gain real-fime insights into
the usage paftterns of your
system. By analyzing which
pages are most frequently
accessed and identifying
the users who interact with
them, you can effectively
prioritize your opfimization
efforts. This data-driven
approach ensures that you
focus on the areas that will
have the most significant
impact, enhancing overall
system performance and
user safisfaction.

Responsiveness

Gain valuable insights into
your system's performance
by identifying which pages,
actions, and integrations
are perceived as slow by
your users. By analyzing user
feedback and
performance metrics, you
can pinpoint bottlenecks
that hinder efficiency. This
understanding allows you to
take necessary actions to
optimize system
performance, ensuring a
seamless and responsive
user experience.

we commit. we deliver.

Reliablity

Gain a comprehensive
overview of your system's
reliability by obtaining
detailed insights into error
messages and the users
who encounter them. This
enables you to take
appropriate and timely
actions to address any
issues. Additionally, you can
monitor overall system
availability and generate
reports on the uptime of
both your ERP and other
connected solutions.

Key business scenarios

Gain valuable insights info the
performance and follow-up
of critical business scenarios
within your organization. By
closely monitoring these key
areas, you can ensure the
continuity and stability of your
business operations. This
proactive approach allows
you to identify potential issues
early and take necessary
actions to maintain optimal
performance and efficiency.

Key benefits

* Real-fime insights
* Proactive monitoring

» Business critical dashboarding

Smart detection & alerting

Smart detection and alerting
provide significant benefits for
businesses. By using advanced
algorithms and real-time data
analysis, these systems can
identify issues early, ensuring
fimely intervention and
reducing downtime. This
proactive approach enhances
operational efficiency, system
reliability, and user satisfaction.
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Slow query view

€2.500

Package installation and
initial setup and configuration

Contact

If you have any additional
questions or need further
assistance, please don't hesitate
to reach out to our expert.

we commit. we deliver.
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Sum of arrors by Time
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Exception view

Based on full user count
0-30users: €10
31 -100 users: € 5
100+ users: € 2,5

Page frends

Conditions

» All prices excl. V. AT

* Only applicable for production
instances. Free of charge for UAT.

» Excluding additional azure costs

» Excluding proactive services

Name
Andy.marijs@delaware.pro
store.delaware.pro
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