
HOW CONVERSATIONAL AI 
CAN RAPIDLY 
PROFESSIONALIZE YOUR 
CUSTOMER SUPPORT



680 pt // 584 pt 680 pt // 584 pt

KEMAL GÜLTEKIN

Architect 
kemal.gultekin@deptagency.com

NATHAN COPPENS

Strategy & Innovation 
nathan.coppens@deptagency.com

HI THERE! 
NICE TO MEET YOU
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Technology

Marketing

Experiences
Commerce

Advertising
Brand
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FROM START TO SOPHISTICATION
DISCUSSIONS

FIRST SOME BACKGROUND

WHAT WE DID FOR OXXIO
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WHAT WE DID FOR OXXIO
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MEET O. 
A PERSONAL  
CHAT BOT.



OUR FIRST CHATBOT SIMPLE DECISION TREE

APP INTEGRATION

CUSTOM BUILT. NO BOT FRAMEWORKS.

HAPPY CUSTOMERS 
NPS FROM -19 TO +8
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NOW, LET'S BRING IN  
THE RESULT
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USERS. EVERY DAY!
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MOVE TOWARDS LIVE CHAT

1 
8
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HANDLED BY THE CHATBOT
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1 DEVELOPER
IN ONLY 1 MONTH

BUILD BY 



FROM START TO SOPHISTICATION
DISCUSSIONS

FIRST SOME BACKGROUND

WHAT WE DID FOR OXXIO
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THE STEPS TO A SOPHISTICATED BOT
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01 START SIMPLE 02 NEXT STEPS

03 SOPHISTICATION
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GET IN CONTACT! 
LET’S DISCUSS YOUR 
CURRENT SETUP
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Connect on  
LinkedIn

WOULD YOU LIKE 
TO DISCUSS  THIS 
COMPLETE DECK?


