
Copilot Agents 
Extensibility
Connect Copilot to your organization’s data and workflows for a
more relevant, powerful AI tool.



Connect to data even outside Microsoft 365,
to get easy access to it. 



Disconnected Data
Sources

Critical business data is scattered across
multiple systems and applications,
creating silos and inefficiencies.

1. Limited Customization

Standard AI solutions often fail to meet
specific business requirements or integrate
with legacy systems.

2.

Manual, Repetitive
Workflows

Employees are burdened with time-
consuming, repetitive tasks, reducing
productivity and innovation.

3. Scalability Issues

Current tools lack the flexibility to grow
and adapt with evolving business needs.

4.

Challenges We Aim to Solve



Unified Data Access

Integrates Copilot with external
databases, CRMs, ERPs, and third-

party systems to provide a
centralized knowledge hub.

Enhanced Knowledge
Sharing
Facilitates quick access to expertise
and information across teams,
fostering collaboration.

Natural Language
Accessibility
Enables employees to interact with
Copilot using conversational
language, removing barriers and
making AI accessible to all levels of
expertise.

Flexibility Across
Applications
Supports diverse scenarios, from
generating reports and automating
workflows to retrieving data from
integrated systems, all through
intuitive language queries.

Context-Aware Responses
Leverages advanced natural
language processing (NLP) to
understand user intent and provide
accurate, personalized responses
tailored to business needs.

Integrate Copilot with external databases
Our Solution
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