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QUICKSTART SERVICE OVERVIEW SYSTEMS

DGR Systems QuickStart Implementation services offer solutions for small and mid-sized organizations
and localized teams to implement pre-defined, best practice solutions quickly and cost effectively.

These services cover basic implementations of core solutions with pre-defined and highly automated
steps for installation, setup, and configuration. These packaged implementations have been designed to
provide a qualified baseline implementation and are an excellent starting point for many organizations.

The following outlines all tasks that are included as part of this QuickStart service engagement. Any
additional work within the environment to remediate any active services to work with this solution, or
to customize this solution beyond what is offered below is not included in the scope of this services
package.

Service: Intune Windows Device Management - QuickStart Implementation

Day Task(s)

Day 1 e Client kickoff meeting
e Review goals and objectives
e  Obtain access to environment
e Perform client discovery

Day 2 e Completion of Client worksheet (Design)
e Review design with Client
e Ensure licensing procurement
e Assign licensing to Users

Day 3 e Setup / Validate Azure Tenant

e Setup / Validate Intune on a single Azure Tenant

e Deploy a single configuration baseline for Windows devices
e upto (1) Standard Device Configuration profile
e upto (1) Standard Encryption profile
e upto (1) Standard Anti-virus profile
e upto (1) Standard Windows Update configuration profile
e up to (1) Built-in App Removal Script

e Enable Device Enroliment

e Azure AD group creation for targeting profiles and apps

e Enable and Connect Microsoft Store for Business to Intune

e Package Microsoft 365 Apps

e Package Google Chrome

e Deploy Microsoft 365 apps and Google Chrome

Day 4 e Provide support for implementation for up to (10) Windows devices
e Perform validation tests with Client

Day 5 e Provide high level knowledge transfer
e  Provide Device Enrollment guide
e Provide suggested follow-on tasks
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The Microsoft Intune service is a Software as a Service (SaaS) solution offered by Microsoft and requires
licensing from Microsoft that is separate from this agreement. DGR Systems does not operate this
service, we are assisting you, our client, in the implementation of this solution in your environment. Any
service issues experienced with the solution are the sole responsibility of Microsoft.

Notes and Service Limitations
e This service provides device management for Windows OS devices only.
e This service is not designed for VDI or shared device environments.
e This service does not provide for analysis of existing GPO configurations.
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