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GET A TAILORED MICROSOFT
SECURITY ROADMAP

Microsoft Security is a large and complex ecosystem of
advanced security solutions that can be daunting –
especially for those just getting started. Difenda can
assist you with Microsoft Security wherever you are on
your journey. 

DISCOVERY

DEVELOPMENT

EXECUTION



Optimizing their licensing spend 

Achieving specific security goals

Integrating their security capabilities without

losing previous custom development efforts. 

Staff lacking product experience and training 

Missing or unaware of integration or features

Lack of automation capabilities

Complex security envrionments are
causing many businesses with Microsoft
Security E3 or E5 licenses to experience
trouble with: 

Read the case study:

SOLVING THESE CHALLENGES
WITH AN E2E ROADMAP

Difenda developed tools and systems in
collaboration with Microsoft Security to

consolidate and simplify your cybersecurity
program. 

 
Our End-to-End Microsoft Security Roadmap is

designed to help you discover effective Microsoft
products and services, uncover technology you

have already invested in, and understand which
Microsoft products and services address your

technical and business needs. 
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Uncover technology you have
already invested in

Strategically align your
security program with 
 compliance frameworks

Improved Visibility

Consolidation of your security
environment

Simplified security
management

Maximize your Microsoft
Security Investment

EXPERIENCE THE ADOPTION AND MATURATION OF NEARLY THE ENTIRE SUITE
OF MICROSOFT SECURITY PRODUCTS
With this comprehensive roadmap, you will discover your organizational threat landscape and gain visibility into your IT environment. This plan
outlines your regulatory and compliance framework, security tools, gaps in controls, and current Microsoft Licenses.

Difenda E2E Outcomes and Impact
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As the security landscape changes and attack surfaces grow,
more and more security solutions are developed to address
these challenges. In recent years, the cybersecurity market has
exploded with an overwhelming array of single-use-case tools
and technologies that are creating gaps and/or overlaps within
security environments. 

THE CURRENT SECURITY LANDSCAPE YOUR ENVIRONMENT WITH MICROSOFT
Committed to staying at the forefront of global cybersecurity
Microsoft has spent years of developing the largest and most-
advanced security ecosystem in the world – simplifying and
accelerating every organization’s ability to stay secure regardless
of their changing needs.



BOLSTER YOUR SECURITY, NOT YOUR WORKLOAD 

Customers working with Difenda can expect:

Tailored Guidance Trusted by Microsoft Proven Expereince Clear & Valuable Insights
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THE PROCESS 

HOW IT WORKS

Information collection workshop: Difenda will meet with
you to collect information about you and the current
security infrastructure of your business to assess your
current environment. 
Difenda provides a visual of the environment and together
we decide on the ideal outcome for security posture. 
Difenda will provide a modular and incremental security
map with actionable steps to achieve that goal while
maximizing your Microsoft investment. 

1.

2.

3.

Many businesses have multiple overlapping, and bespoke tools
in their security environment and don't even know where to
start when it comes to strengthening their security posture.
That is exactly what Difenda's End-t0-End Roadmap is for. We
help you take a step back and understand your current
environment, then plan steps to get to where you want to go. 



WHY DIFENDA?
The crown jewel of your security operations needs to be placed in experienced hands.

Decades of combined experience putting customer success first, 
It all started with one mission: 
Help our customers achieve success. Since then, we’ve leveraged our agile, innovative, and
collaborative approach to create the powerful, modular cybersecurity suite Difenda Shield. We've
also launched several advisory and offensive security services to drive awareness and meaningful
outcomes across the people, processes, and technologies that drive the modern enterprise forward.

Certified and compliant with industry-leading standards
Trust, but verify – as the saying goes. Our staff and our facilities are highly decorated by third-
party institutions. Difenda's personnel accreditation highlights include: 

CISSP, GSEC, GCIH, PCI Professional 
OSCP, OSCE, CCFP, CEH, GCPT 
MS-500, AZ-500, MCSE, MCSA 
PMP, ITIL, Certified Scrum Master

ISO 27001 
PCI DSS 
SOC 2 Type II

Operational Experience
Microsoft Sentinel is a security operations tool that requires years of experience in the cyber-
trenches to fully understand best practices and complexities to avoid. Difenda’s experience stems
from its managed service division which provides cutting-edge Managed Extended Detection &
Response services leveraging Microsoft Sentinel.

CERTIFIED WHERE IT MATTERS MOST

Go-to partner for Microsoft Sentinel
Difenda is a design partner and Microsoft's top global implementation partner for Sentinel. Our
experts work to integrate, mitigate and manage your security program with unique processes that
leverage next-gen cloud technology to seamlessly reconcile, enhance, and manage assets in the
Difenda Shield Portal.
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Account Team

Every Difenda Shield customer will have a:

Customer Success Manager (CSM) who works tirelessly to ensure Difenda’s
services always meet your business objectives

Technical Account Manager (TAM) that understands the technical and
operational intricacies of your environment to provide the tailored guidance for
your Difenda Shield services

Project Management Office
Coordinating complex security operations activities for Difenda’s enterprise customers around
the globe requires consistency and precision. At the heart of Difenda’s operations is a Project
Management Office (PMO) that keeps things running smoothly at all times.

Operational Cadence
From the very first kick-off meeting, Difenda stays in sync with customers through biweekly
operational meetings for the duration of services. Difenda works with customers to set a
mutually-agreeable cadence to meet regularly for planning, reporting, support, and escalations.

Ready to support you during your entire Difenda Shield journey, your assigned account
team gets to know your team and your business.

THE DIFENDA SHIELD PORTAL

The Difenda Shield Portal is a powerful web-based
platform where you can interact with various aspects of
threats, make changes to requests, and gain enhanced
visibility into your cybersecurity solutions. Our Difenda
Shield Dashboards Allow You To:

Collect daily trend data
Provide a summary of key information to improve
decision making
Enable end-user dashboard parameter selection

THE DIFENDA DIFFERENCE 

DIFENDA SHIELD FEATURES
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Cybersecurity First, Microsoft Only.

SPEAK TO A SECURITY EXPERT TODAY

1.866.252.2103
sales@difenda.com

 

When it comes to choosing a security partner, you need a partner who is an expert in the field and who
has earned the trust of Microsoft. At Difenda, we pride ourselves on our deep understanding of
Microsoft security tools and our ability to help our customers optimize them for maximum protection. 

As one of the original MSSPs to join the                                                                                                   , we have a
long-standing relationship with Microsoft that allows us to stay ahead of the curve on security threats.
We are also one of only a handful of companies to receive the Microsoft Advanced Specialization in
Threat Protection and Advanced Specialization in Cloud Security, which is a testament to our high level
of expertise. When you partner with Difenda, you can be confident that you are getting unrivaled
expertise and support from a team that is dedicated to helping you mitigate threats and reduce risk.

And we can put that expertise to work for you!

Microsoft Intelligent Security Association (MISA)
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https://www.difenda.com/get-started/
https://www.difenda.com/get-started/
https://www.microsoft.com/misapartnercatalog?MemberNames=Difenda

