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DocuSign for Dynamics 365 CRM

Read about DocuSign eSignature for Dyamics, and how to install, customize, and manage users and documents.

This guide provides information on installing, signing, and sending documents for signature with DocuSign for
Microsoft Dynamics. The primary audience for this guide is Microsoft Dynamics 365 CRM administrators. The
installation and configuration tasks presented all require administrative rights.

Supported Microsoft Dynamics CRM Versions

DocuSign eSignature for Microsoft Dynamics supports Microsoft Dynamics 365 CRM - v8.1 and later.

Important: It is not possible to upgrade DocuSign for Dynamics from version 6.2.0.13 or earlier to version 6.2.1 or
later. To upgrade in this instance, you must completely uninstall all DocuSign elements and the perform a fresh
install of the new version. Note that the status of any existing envelopes will not be preserved, and sent envelopes
will not be able to write back to Dynamics.

Restriction: This software does not support any Microsoft Dynamics 365 CRM on-premises instances.

Supported Browsers

« Edge (current version)
o Chrome (current version)
« Firefox (current version)

« MacOS Safari (current version)

Early Access Notifications for Releases

For major releases, you can opt in to our Early Access list to receive notifications and pre-release versions before they
are publicly available. To opt in, send an email request to dyn@docusign.com with your name and email address to
receive Early Access notifications.

Install DocuSign for Dynamics

Learn how to install DocuSign for Dynamics as an Office 365 Global Administrator.

Important:
To configure DocuSign for Dynamics, you must be a full DocuSign Administrator with Account Wide Rights and
Send On Behalf of Permissions.


mailto:dyn@docusign.com?subject=Request%20for%20Early%20Access%20Notification

The Dynamics user you use to configure needs to be an Office 365 Global Administrator. That user also needs to
be configured to bypass SSO and both Device Verification and 2FA (Two-factor Authentication) must be disabled
within DocuSign.

Any other administrators who need to access the DocuSign Admin page need to be in the same business unit as
the user who configured the DocuSign account credentials. (The user's business unit can be found on their details
page in the Organization Information section.) If the user is not in the same business unit they may encounter
issues described here.

DocuSign for Dynamics 365 does not support the cloning of Dynamics instances. Please uninstall the integration
prior to cloning an environment and reinstall afterward.

Follow these steps to install the application or upgrade from an older installed version:

Note: When upgrading to a new version of the solution, all DocuSign status data and the system-wide login
credentials are retained in Dynamics 365 CRM.

1. (Optional) If you are upgrading, as a best practice, we recommend that you export your Microsoft Dynamics 365
CRM customizations. After you complete the upgrade, if necessary, you can re-import your customizations.

2. Follow this link to go to Microsoft AppSource.
= Microsoft | AppSource @

L Search

Apps > DocuSign for Dynamics

DocuSign for Dynamics

DocuSign, Inc

= Dynamics 365 Marketing @ Dynamics 365 Sales g Dynamics 365 Customer Service
O Dynamics 365 Field Service H Dynamics 365 Project Service Automation & Customer Voice
Mixed Reality 2 Power Automate #® Power Virtual Agents € Power Apps

% % % ¥ 77 3.4 (34 Ratings)

3. Select Get it now.

4. Using your work account, sign in to your Microsoft AppSource account, or sign up for an account if you don't
already have one.


https://appsource.microsoft.com/en-us/product/dynamics-365/docusign.3701c77e-1cfa-4c56-91e6-3ed0b622145a

5. Read and accept the terms of use, and then select CONTINUE.

6. On the next screen, scroll down and select the organization to which you want to add DocuSign eSignature for
Microsoft Dynamics.

7. Select the two check boxes to accept legal terms and privacy statements.
8. Select ACCEPT.

Uninstall DocuSign for Dynamics

Learn how to uninstall DocuSign for Dynamics as an Office 365 Global Administrator

Uninstalling the DocuSign application deletes the solution from your Dynamics 365 CRM instance, as well as all
DocuSign-related status data.

Note: Administrators must remove all dependencies to DocuSign from the Microsoft Dynamics 365 CRM instance
before uninstalling, specifically:

» Remove any steps that reference DocuSign-related fields from any custom business process associated with
the following entities: Accounts, Contacts, Leads, and Opportunities.

+ Remove the DocuSign user role for all users.

1. To uninstall, click Settings, and then select Solutions.

Business Customization System Process Center Application DocuSign

M| Business Manageme m Customizations m Administration Email Configuration m Processes . Apps & Docusign Admin

3 —_

Templates Solutions m Security Activity Feeds Confi... E Microsoft Flows './_ DocuSign Users
Product Catalog IZ Microsoft AppSource m Data Management E Activity Feeds Rules |8 Bulk send Lists >

Service Management E Plug-In Trace Log System Jobs Dynamics 365 App f.
Mobile Offline Solutions History Document Manage Sales Insights
B sceror é Auditing

2. Select the DocuSign solution, and then, on the Action toolbar, click Delete.

Dynamics 365 ~ Settings ~ | Solutions >

All Solutions ~
X FB BEE I RER & More Actions =

MName Display Mame Version Installed On Package Typ...| Publisher Description

I DocuSign DocuSign for Dynamics CR..  5.0.0.0 12/13/2016 Managed DocuSign, Inc. Allows docurrer:i
SiteMapCustomization Trial Site Map Customizati... 1.6 10/29/2016  Managed Microsoft Cynamics CRM
FreeTrialBaseSolution2 Trial Base Solution 2.00.22 10/29/2016  Managed Microsoft Dynamics Seclution to enhancy

msdyn_CustomerServiceApp  Dynamics 365 Customer 5. 1.0 10/29/2016  Managed Dynamics 365 Empower agents to|




All Solutions ~
3? ﬁ ?j E fﬁ! 2 B | ) 1: More Actions -

The DocuSign solution is uninstalled from your Dynamics 365 CRM instance, along with all DocuSign-related
status data.

Configure DocuSign for Dynamics

Learn how to set up and configure DocuSign eSignature for Dynamics as an Office 365 global Adminstrator.

Important: You must be logged in as an Office 365 global administrator.

To complete the basic setup of DocuSign for Dynamics 365 CRM, you must have a DocuSign account, create a
configuration to register your DocuSign account credentials, set your DocuSign environment, and allow DocuSign
access to your Dynamics data.

After you create the DocuSign Configuration, you can adjust the account settings and enable DocuSign actions on
your organization’s Dynamics 365 CRM entities.

To create an account configuration:

1. From the Main menu, click Settings.

2. In Settings, under the DocuSign menu option, click DocuSign Admin:

Business Customization System Process Center Application DocuSign

M| Business Manageme m Customizations E Administration Email Configuration ﬂ Processes . Apps & Docusign Admin

2 —_

g Templates Solutions m Security E Activity Feeds Confi... E Microsoft Flows './ DocuSign Users

| Product catalog IZ Microsoft AppSource m Data Management E Activity Feeds Rules |_. Bulk Send Lists >

Service Management E Plug-In Trace Log System Jobs Dynamics 365 App f.
B o B oo

3. Follow the on-screen instructions to enter your credentials. Best practice tip: use an integration admin user - a
user with DocuSign admin permissions that is a service account just for the integration and that won't change
over time.

4. In the Authorize DocuSign for Dynamics window, click Connect to allow the DocuSign solution to access your
Dynamics 365 CRM data. This setting is required to enable all DocuSign functionality in your Dynamics
organization.

5. After you have successfully logged in to DocuSign or created a new account, the DocuSign Admin Home screen
appears. Click ACCOUNT to see your account information.
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DocuSign omin

HOME ACCOUNT SETTINGS ENTITIES

DocuSign Account Information

Account Name Account ID
DocuSign 3801008
System User Environment
dyndemoO00@dsxtr.com Demo

Connect DocuSign to Dynamics

User
admin@DocuSignTest001.net

MODIFY ACCOUNT CONFIGURATION GO TO DOCUSIGN

To adjust your account settings

Select SETTINGS from the DocuSign Admin screen, and adjust any of the following options.

221 Main Street, Suite 1550, San Francisco, CA 94105 | www.docusign.com | © DocusSign, Inc.



DocuSign ~omin

HOME ACCOUNT SETTINGS ENTITIES

Document Settings

Signed document naming convention

DocuSign document subject + °_signed” A

Download signed document as

Zombined PDF A

v Include a Gertificate of Completion with signed documents

Save completed documents to SharePoint

DISABLE

Email Settings

Default Email Subject

Please review and sign your document

Default Email Message

SAVE

« Include Certificate of Completion: check to include Certificate of Completion (CoC) along with
completed documents when a copy is saved to Dynamics.

v | Include a Certificate of Completion with signed documents

« Save completed documents to SharePoint: enable saving an additional copy of completed documents to
SharePoint. When enabled, a copy of the completed documents will save both to SharePoint and
Dynamics. See for more information.

s leted di ts to SharePoint
ave complete: ocumen (=] arerolin DISABLE

« Signed document naming convention: select the format of the file name for the copy of completed
documents. The timestamp represents the time the Dynamics CRM system received the documents from
DocuSign.



Signed document naming convention

DocuSign document subject + "_signed -

DocuSign document subject + "_signed®
DocuSign document subject + "_aigned” + timestamp

« Email Settings: Modify the default email subject and message that is sent to all recipients when sending a
document for signature.

Email Settings
Default Email Subject

Pleaze review and sign your document

Default Email Message

« Click SAVE to save your Settings changes.

Configuring DocuSign for Dynamics in Azure AD

If your Dynamics deployment uses Azure AD, you must use the appropriate Partner Server Application ID when
configuring the integration, otherwise DocuSign for Dynamics may be blocked.

Partner Server Azure Application Registration IDs:
Production (AU/CA/EU/NA) DocuSign for Dynamics CRM:

+ b78cb721-d8cf-44cf-948e-220ff396e0e6

Production (AU/CA/EU/NA) DocuSign for Dynamics CRM to SharePoint Online:
+ 018eafae-8848-4090-93b5-bdb32e9d0f4a

DEMO DocusSign for Dynamics CRM:
+ 7e10de84-a294-475d-890d-c8h4f2494268

DEMO DocuSign for Dynamics CRM to SharePoint Online:

+ 4056f481-f594-41d1-aa66-ce5a034e1373



Enable Sign and Send with DocuSign Actions for
Entities

Learn how to enable signing and sending actions in DocuSign for Dynamics.

1. Click ENTITIES, Enabled, Sign and Send with DocuSign. By default, Send with DocuSign is enabled for the
Account, Opportunity, Contact, Lead, and Quote entities. The actions display in the ribbon bar of entities for
which they are enabled. Hover over the entity name to see the fully qualified name of the entity, including the
namespace.

DocuSign Aomin

HOME ACCOUNT SETTINGS ENTITIES

Enable DocuSign for Entities

. " Send with Bulk Send with
Entities Enabled Sign DocuSign Docusign
Account ( v v v

2. Onthe bottom left, click SAVE to save your Entities changes.

Manage User Access to DocuSign

Learn about requirements for users to access DocuSign for Dynamics.
Before your users can use DocuSign for Dynamics 365, they must:

+ be a member of the DocuSign eSignature account connected to that Dynamics instance. The DocuSign account
is specified in the DocuSign Admin configuration settings.

+ be assigned the DocuSignUser role in Dynamics

User access basics

Learn more about user access and how to provision DocuSign for different types of users.

To use DocuSign to sign or get signatures, Dynamics users must be members of the DocuSign account specified in the
DocuSign Admin. As long as Dynamics users are members in the DocuSign account, using the same email address as
in the Dynamics organization, they will be able to seamlessly access the DocuSign functionality. If they use a different
email address, or if they are not members in the DocuSign account, then as the DocuSign administrator, you'll need to
provide assistance.



When a Dynamics 365 CRM user executes any DocuSign action, the system checks to see whether that user exists in
DocuSign using the email address of the Dynamics user.

« If the user is a member in the DocuSign account specified in the DocuSign Admin, they are added to the
DocuSign Users table and they can proceed to use the application.

« If the useris not a member in the DocuSign account, a message instructs the user to contact the solution
administrator for assistance. In this case, a DocuSign administrator for the account must add the user manually,
as described in this Help guide.

Assign the DocuSignUser role

Learn how to edit user records to enable access to DocuSign for Dynamics.

For a non-administrative user of Dynamics 365 CRM to have access to DocuSign solution, as the Dynamics 365 CRM
administrator, you must edit the user's record to assign the DocuSignUser role.

1. Login as a Dynamics 365 CRM administrator.
2. Navigate to the Settings > Security view.

Business Customization System Process Center Application DocuSign
’,E Business Manageme. m Customizations & Administration Email Configuration n Processes . Apps & Docusign Admin
Templates Solutions m Security Activity Feeds Confi.. E Microsoft Flows :/ Docusign Users
Product Catalog Ia Microsoft AppSource m Data Management E Activity Feeds Rules I_. Bulk Send Lists >
P service Management Plug-In Trace Log BN System Jobs [ 0ynamics 365 App £

o] & 24
Mobile Offine Solutions History Document Manage Sales Insights
Sync Ermor = s

3. Click Users.

4. Locate the user record for the person to which you want to grant access, and select it. You can select multiple
records at once.

5. Click Manage Roles, and then select the DocuSignUser role.


https://support.docusign.com/s/document-item?bundleId=pik1583277475390&topicId=ixb1583277365937.html&_LANG=enus&language=en_US
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soft Dynami

4+ NEw %, APPROVE EMAIL &, REJECT EMAIL 3’ MANAGE ROLES [ & CHANGE BUSINESS UNIT & CHANGE MANA(

Manage User Roles x

What roles would you like to apply te the 2 Users you have selected?

+ [Enabled Us

v | Full Name 4 =

Jim Thompson "
Role Name Business Unit -

T C5E Manager Jids021 -

) Custemer Service Representative jtds0z1

) Delegate jtds021 |:
i = jtds021

jtds021

j jtds021

I_J Marketing Professional jtds021 hd

i J 8 you assign security roles to your users, you will enable access and the
ability to extract your data. Access is enabled through multiple clients (i.e, CRM
for Qutlock, CRM for tablets, web-user). You may administer these access
privileges by configuring your user's security rale or entity attributes.

4]

4

1-3of 3 (2 selected) oK Cancel

All # A B C B 5 F 19 H 1 1 LS L ™ N0 P L8] R 13 1 u W

Note: You may notice a DocuSign Trace role. This is a system role, used for debugging purposes only; do not
assign users to this role.

6. Click OK.

The user is assigned the role and has access to DocuSign eSignature for Microsoft Dynamics.

Edit the DocuSign Users table

Learn about Administrator tasks for adding and modifying records in the Users table in DocuSign for Dynamics.

As the Dynamics 365 CRM administrator, you can edit the DocuSign Users table to correct or add entries. For example,
if a Dynamics user has a different email address for the DocuSign membership, you can add them to the table
manually.

1. Login as a Dynamics 365 CRM administrator.

2. Navigate to the Settings > DocuSign Users view.

221 Main Street, Suite 1550, San Francisco, CA 94105 | www.docusign.com | © DocusSign, Inc.



Business Customization System Process Center Application DocuSign
...|| Business Manageme. m Customizations E Administration Email Configuration ﬂ Processes . Apps * Docusign Admin
Templates Solutions m Security E Activity Feeds Confi... E Microsoft Flows ,./_ DocuSign Users

| Product Catalog IZ Microsoft AppSource m Data Management E Activity Feeds Rules |_. Bulk Send Lists >
Service Management E Plug-in Trace Log System Jobs Dynamics 365 App f

Mobile Offline Solutions History Document Manage Sales Insights

B oo B

3. To edit an existing record,

a.
b.

C.

Locate and select the user record, and then click Edit.
Update the DocuSign Email field to match the address used in the DocuSign account.
Click SAVE.

4. To add arecord,

a.

b
C.
d

Click NEW.

. Inthe System User field, enter or search for and select the user's name.

In the DocuSign Email field, type the user's DocuSign email address.

. Click SAVE.

The next time the user attempts to use the DocuSign solution, the system checks to see whether the user
is a member of the DocuSign account, under the email address entered in the DocuSign Users record. If
you entered the correct email address, the user will be able to use the solution, and the record in the table
will be updated with the remaining DocuSign information.

Send an Envelope

Learn about the steps to send an envelope for signature with DocuSign for Dynamics.

1. Select an entity and open the record from which you want to send documents.

2. Inthe command bar, select Send with DocuSign > Get Signatures.
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Note: To send documents to multiple recipients, you can choose Bulk Send. See Send to Multiple
Recipients Using Bulk Send for more information.

3. Files associated with the Notes of the record are available to be added to the envelope. SharePoint documents
are also eligible to add if the SharePoint integration is enabled. You can choose which files to send using the
check boxes in Add Documents window. When you are done selecting files, click SELECT.

Add Documents (required)

Filename Source
B contractrtf Notes
B Terms.docx SharePoint
B Revised quote  SharePoint

CANCEL gEiafniesy

4. Next, add recipients for the envelope. You can select recipients from the record contacts or from any other

Add Recipients

CANCEL SEARCH CONTACTS | OPEN DOCUSIGN

Type
Primary Contact

Other Contact

O Name Email

Ted Smith ted@dsxtr.com

Melanie Deschutes melanie@dsxtr.com

Randall Flagg randall.flagg@dsxtr.com Other Contact

available contacts in Dynamics. Use the check boxes in the Add Recipients window to select recipients.

5. When you are done adding contacts and files, select OPEN DOCUSIGN to open your DocuSign account and

continue the sending process.



6. In DocuSign, you can add other recipients and add additional documents, recipients, and an email message to
recipients. See Add Recipients for more information.

Add Recipients to the Envelope
As the sender, you automatically receive a copy of the completed envelope. -

= IMPORT BULK LIST T ADD FROM CONTACTS T= SIGNING ORDER

Set signing order

Name a # NEEDSTOSIGN v  MORE v

Emal

*24 ADD RECIPIENT

« To add the first recipient, enter the name and email address, and then select the recipient action.

« To add an additional recipient, click Add Recipient, enter the name and email address, and select the
recipient action.

« To remove a recipient, click the X to the right of the recipient's row

« To change the signing order, select the Set signing order check box, and then select the number next to a
recipient's name and enter a new value. Recipients can sign in a set order, at the same time, or a mixture
of both.

7. Review the Message to All Recipients and adjust the subject and message as needed.

Message to All Recipients Advanced Options | Edit

- Recipients can sign on paper

+ Recipients can change signing responsibility

« Incomplete envelopes expire 120 days after send date
Please review and sign your document « Recipients are wamed 0 day(s) before request expires

Custom email and language for each recipient

Someone has sent you a new DocuSign document to view and sign. Please
click on the "View Documents' link below to begin signing. Thank you

8. Click NEXT to continue and open the DocuSign Add Fields view.

Dexter Sardinops v ’b 74% D

Q, Search Fields X

Standard Fields O

Signature Certificate of Completion

Advanced Paleochemistry Workshop

®

I~

Initial

Date Signed

a2

Melanie Deschutes

Name
Email

Company Date [Pate Sigred

Title

BEMUD

£

Advisor  Eiiime

|'+

Text

+

Checkbox

corticatace

Dropdown

@ @ E

Radio

9. To assign fields to a recipient, select the recipient in the Recipients list and drag and drop fields from the list
onto your document.


https://support.docusign.com/guides/ndse-user-guide-add-recipients

Note: For more information about adding fields, see Add Fields.

10. Select SEND to send the document for signing.
A copy of the envelope will be saved to the originating record in Dynamics once all recipients have signed and
the envelope is completed

Sign Documents

Learn about signing documents when using DocuSign for Dynamics.

With DocuSign for Dynamics, you can sign documents directly from records in Dynamics 365 CRM.

To sign documents

1. Select an entity and open the record from which you want to sign documents.

2. Click the three vertical dots at the top right and select Sign with DocuSign.

& E Save J Save & Close -|— New O Refresh Q.; Check Access 9 Close as Won

Delete
New purchase o
Opportunity - Opportunity Ha Process 5
- --- In Progress D McDougal
e £ sh
Est. Close Date Est. Revenue Status Owner are

- : @ . Y¢ Follow i
Project Service - Opport... <
Active for 23 days Qualify (23 D) 2 Flow . |

Summary Products Quotes Field Service Files Related # Sign with DocuSign

1 :l Send with DocuSign >
Topic* Timeline ‘
DS Go To DocusSign
New purchase :
Search til
R & word Templates >
Contact ﬁ
Enteran Run Report >

3. Inthe Add Documents window, select documents to sign using the check boxes. Files associated with the Notes
of the record are available to add to the envelope. SharePoint documents are also eligible to add if the
SharePoint integration is enabled.
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Add Documents (required)

Filename Source :
B contractrtf Notes

B Terms.docx SharePoint

B Revised quote  SharePoint .

A r

CANCEL SELECT

4. When you are done adding documents, click SELECT to create an envelope and open a DocuSign window.

5. You can add more recipients and documents, and change or add the email message. When you are done, click
NEXT to open the Add Fields window.

6. Drag and drop fields from the palette on the left side of the window to the appropriate location in the
document.

Done! Select Finish to send the completed document. OTHER ACTIONS »
1
Q@ Q & 8 B @ ]
+ NDA Single Recipient.docx
HIELDS: 6. Severability. If a court finds any provision of this Ag invalid or the fagas 2
remainder of this Agreement shall be interpreted so as best to affect the intent of the parties. ‘
#  Signature 7.1 ion. This Ag p the lete L wding of the parties with |
. respect to the subject matter and supersedes all prior proposals, agreements, representations, |
DS Initial : s et
- and understandings. This Agreement may not be amended except in writing signed by both
L Stamp parties.
() Date Signed 8. Waiver. The failure to exercise any right provided in this Agreement shall not be a waiver of

prior or subsequent rights.

9. Notice of Immunity. Employee is provided notice that an individual shall not be held

- Name criminally or civilly liable under any federal or state trade secret law for the disclosure of a trade
©  First Name secret lhat‘ is fnade (i) in confidence to a feq;rat state, or local government qlﬁc\al‘ .ewlher )
Ll directly or indirectly, or to an attorney; and (ii) solely for the purpose of reporting or investigating
O et Marne a suspected violation of law; or is made in a complaint or other document filed in a lawsuit or
L) other proceeding, if such filing is made under seal. An individual who files a lawsuit for
% Email Address retaliation by an employer for reporting a suspected violation of law may disclose the trade
secret to the attorney of the individual and use the trade secret information in the court
[ Company proceeding, if the individual (i) files any document containing the trade secret under seal; and (ii)
= does not disclose the trade secret, except pursuant to court order.
itle:
This Agreement and each party's obligations shall be binding on the representatives, assigns
and successors of such party. Each party has signed this Agreement through its authorized
T Text representative.

Checkbox

RECEIVING PARTY
3 4/6/2021
Name; Ermten st | Date:

DocuSign @ Ghange Langusge - Engléh (US) ¥ | Tera Of Use & Privacy ¥ | Gopyricht ® 2021 DocuSign nc. | v2n

Note: For more information about adding fields, see Add Fields.

7. Click Finish. You have successfully signed the document with DocuSign. The signed document is saved as a PDF
file in the Notes section on the entity from which you signed the document.


https://support.docusign.com/s/document-item?bundleId=ulp1643236876813&topicId=odn1578456409392.html&_LANG=enus&language=en_US

Send to Multiple Recipients Using Bulk Send

Read about Bulk Send with DocuSign for Dynamics.

Bulk Send lets you send an envelope to multiple recipients with one click. DocuSign generates a unique Envelope ID
for each recipient. You can create a new Bulk Send address list, or you can use or modify an existing list. When you
have selected a Bulk Send address list, you can use it to send an envelope to multiple recipients.

Enable Bulk Send

Learn how to enable Bulk Send so that users can send an envelope to multiple users in DocuSign for Dynamics.

Only Administrators can enable or disable Bulk Send for specific entities. Once Bulk Send is enabled, any DocuSign
user can create and modify Bulk Send lists and use them to send envelopes through DocuSign.

Follow these steps to enable Bulk Send:

. Click the gearicon at the top right of the window.
. Select Advanced Settings to open a new window.

. Click the down arrow next to Settings.

A W NN

. Scroll over to the DocuSign section.

Dynamics 365 + Settings v | Business Management

Settings

Process Center Application Upgrade Logs DocuSign

n Processes . Apps E Upgrade Runs * DocuSign Admin
'= Microsoft Flows o DocuSign Users
L/ 4 ¢

I_. Bulk Send Lists

5. Click DocuSign Admin.
6. Select the Entities tab.



g2z Dynamics 365 ~ Settings v | DocuSign Admin

[#] NEW ACTIVITY ~ == NEW RECORD ~ s IMPORT DATA
Enable DocuSign for Entities

Entities Enabled Sign gi:;:: B”'[;‘Bii';‘i’g‘:ith
Account () v v v
Appointment

Article

7. Click the Bulk Send with DocuSign toggle for an entity to make Bulk Send available.
8. Click Save

Create a Bulk Send Address List (Admins)

Learn how Administrators can create a list of addresses for the Bulk Send Feature in DocuSign for Dynamics.

Admins create Bulk Send lists from the Settings menu.

To create a Bulk Send list:

1. Click the down arrow next to Settings in the Admin window
2. Scroll to the right and select Bulk Send Lists under the DocuSign section

DocuSign

* DocuSign Admin

:/ DocuSign Users

l_. Bulk Send Lists

3. Inthe Bulk Send List dialog, click New at the top to create a new list



Dynamics 365 ~ @ Settings ~ | BulkSendLists >

=< NEW | [l DELETE ~ e EMAILALINK |~ o/ FLOW ~ RUN REPORT ~

+ Active DocuSign Bulk Send Lists v

4. Enter a Name for the new list and an optional description

5. Enter Bulk Send for the Role Note: the Role you enter must match the Role in the template you are going to use.
For example, if the template has signers in the role, then you would enter signers here.

6. Click Save

Dynamics 365 ~ Settings ~ | BulkSendLists > New DocuSign Bulk ...

E sAvE| E'SAVE& CLOSE = NEW /P FLOW ~ FORM EDITOR

DOCUSIGN BULK SEND LIST : INFORMATION

New DocuSign Bulk Send List =

4 General
Name * New Bulk Send List August
Description List of addresses for August transactions M
Role Bulk Send v

7. After saving the new list, click Add Existing Contact (+)

4 NEw [ DEACTIVATE [[j DELETE = EMAIL A LINK % RUN WORKFLOW  [¥] START DIALOG o/ FLOW ~ @WORD TEMPLATES ~ wes 1 4

DOCUSIGN BULK SEND LIST : INFORMATION

test =
Description test - -
Role stest -
Add existing contact
Contacts + | =
Jo)
Full Name Email Company Name Business Phone Status
Allison Dickson allison_dickson@fabr... Active
-
Active E]

8. Enter text in the search box to look for a specific contact, or press Enter to see all contacts
9. Click a contact to add it to the Bulk Send list. You can add up to 1000 contacts to a list.
10. When you are done adding contacts, click the Save icon at the lower right of the window



Edit a Bulk Send Address List (Admins)

You can add or remove addresses from any Bulk Send list.

To remove an address:

1. Open a Bulk Send address list
2. Select a user
3. Click the trash can that appears at the right

DOCUSIGN BULK SEND LIST : INFORMATION

Core Suppliers =
Description Critical suppliers for manufacturing operations -
Role Bulk Send -
Contacts + =
Full Name Email Company Name Business Phone Status
Gabriele Cannata gabriele@fourthcoff...  Fourth Coffee 408-875-4576 Active m
Allison Brown info@thephone-com... The Phone Company  1-555-555-5555 Active

4. Click Save when you are done

Create a Bulk Send Address LIST (Users)

Learn how users can create lists of addresses for the Bulk send feature of DocuSign for Dynamics.

Any DocuSign user can create and modify Bulk Send lists. Creating a list involves selecting contacts from Dynamics
CRM and adding them to the list.

To create a Bulk Send list:

1. Open an Entity that has Bulk Send enabled, for example an Account or Contact.
2. Click the three vertical dot icon at the upper right.
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Deactivate Fﬁ Connect N4

B

Share -
Follow

Flow >

~ % F

Sign with DocuSign

#y Send with DocuSign >
DS Go To DocuSign

E Word Templates >

Run Report >

3. Select Send with DocuSign.

4. Inthe next menu, select Bulk Send.

Deactivate pfz Connect N

< Back

& Get Signatures

|:£ Bulk Send

5. In the Lookup Records dialog, click New DocuSign Bulk Send List.
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Lookup Records X
Select record

|Look for DocuSign Bulk Send List pe
Type to search or press Enter to browse

New DocuSign Bulk Send
+ i9
Ist
Add Cancel

6. Inthe New Bulk Send list dialog, enter a Name for the new list and an optional description.

7. The Role should be identical to the the Role in the template you are going to use. For example, if the template
has signers in the Bulk Send role, then you would enter signers here.

8. Click Save.

9. After saving the new list, click Add Existing Contact.

New Bulk Send List

DocuSign Bulk Send List

General Related

Name * New Bulk Send List
Description New list for testing
Role Bulk Send
Contacts 2l Add Existing Contact
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10. Use the Search box to find a Contact, or simply press Enter to see a list of all Contacts.

Lookup Records X
Select record

|Look for Records pe)
Recent records All records

DeCastro
Allison Brown

Bernadette Foley

Eva Elznicova =

8
21
[
[@ Gabriele Cannata
8
+

New Record

Add Cancel

11. You can add up to 1000 Contacts to a Bulk Send list. When you are done adding Contacts, click Add.

12. Click Save when you are done.

Edit a Bulk Send Address List (Users)

Learn how users can edit a list of addresses for the Bulk Send feature of DocuSign for Dynamics.

You can add or remove addresses from any Bulk Send list.

To remove an address:

1. Open a Bulk Send list
2. Select the address to remove by clicking at the left - a check mark should appear



® Save J Save & Close -I- New [g Deactivate [ﬁ] Delete O Refresh  [Z! Email a Link

Core Suppliers
DocuSign Bulk Send List

General Related

Contacts & Edit Activate
[X Deactivate /
| Full Name Email ~ M Remove
v Gabriele Cannata gabriele@fourthcoffee = Merge
¥ Allison Brown info@thephone-comp Add to Marketing List

Quick Campaign >

| «

e
Rannn Kiurmann infamfineartcchanl Not o ——

3. Click the three dots and choose Remove

4. Click Save when you are done

Send an Envelope Using a Bulk Send Address List

Learn how to send an envelope using the Bulk Send feature of DocuSign for Dynamics.

1. Tosend an envelope, select an Entity, for example, a Contact or an Account, for which an Admin has enabled
Bulk Send

2. Click the three-dot menu at the top right and select Send with DocuSign



DocuSign for Microsoft Dynamics 365 User Guide

28

Deactivate Fﬁ Connect N4

|2 Share

% Follow

o/ Flow

4 Sign with DocuSign
& Send with DocuSign
DS Go To DocuSign

E Word Templates

Run Report

3. Select Bulk Send in the next menu to see Bulk Send lists

N

Deactivate pﬁ Connect

< Back

&y Get Signatures

“ '.Z Bulk Send

4. Inthe Select a Bulk Send List dialog, click Select List
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Select a Bulk Send List X

Select a Bulk Send List to continue Bulk Sending with
DocuSign

A bulk send list is needed to bulk send with DocuSign.
Select a list from the lookup dialog.
You can create a new list from there too.

Select list Cancel Bulk Send

5. In the next dialog, search for an existing list, or press Enter to see all existing Bulk Send lists
6. Select a list and click Add
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Lookup Records X
Select record
Look for DocuSign Bulk Send List L0

DocuSign Bulk Send Lists

Core Suppliers

L Critical suppliers for manufacturing operations
B New Accounts
B List for all of the new accounts this FY e

New Bulk Send List
New list for testing

New Bulk Send List August
List of addresses for August transactions

+ New DocuSign Bulk Send I~ Chgnge
List View

Add Cancel

7. To use an existing DocuSign template, click Select Template

Optionally use a DocuSign template X

Select a template from the lookup

Select a DocuSign template from the lookup dialog.

You can skip this step and use the attached notes instead.
Templates shown include Name, Description, and template
ID.

Select template Use notes instead

8. Search for an existing template or press Return to see all available templates
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Lookup Records X

Select record

Look for DocuSign Template L

DocuSign Templates

Active DocuSign Templates

i ca08edde-7359-425e-8fbb-42caf14f7824

f5a95d4e-622f-4133-8fc5-a1355fhfe141
E Real Estate Purchase Contract

f5a95d4e-622f-4133-8fc5-a1355fbfe141
i} Signers

—+  New DocuSign Template "o Change View

Cancel

9. Select atemplate and click Add
10. Bulk Send will continue in a new window. Click Send to open the DocuSign Prepare page

Note: Your browser may prevent the DocuSign pop up window from opening. If this happens, you need to
allow pop ups in your browser settings. Below is an example from Chrome:
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Pop-ups blocked:

= https:/, o.docusi...a2-494c46c89e908:send =0

O “Always allow pop-ups and redirects from https://
angelcrmQ.crm.dynamics.com

® Continue blocking

11. When the DocuSign transaction is complete, the document is saved to the Dynamics record:

DeCastro Adam Green
A
Contact - Contact v Owner

Summary Details Scheduling Files Related

New posts (1) New notes (1)
Job Title
Guard 5% Auto-post on DeCastro
All parties have successfully signed 'Pleas...
Account Name 8/29/2020 12:29 PM
N i =
Amalgamated Widgets @ =7 Note modified by Adam Green
Email This is the signed document returned by ...
Please DocuSign Real Estate Purchase Con..
davidaw@dsxtr.com 7
8/29/2020 12:29 PM

Integrate SharePoint Files

Read about steps to integrate SharePoint files with Dynamics, and how to send a document stored in SharePoint from
DocuSign for Dynamics.

If you use SharePoint Online and want to access documents in SharePoint from Dynamics, you can do so after you
enable SharePoint document management in Dynamics. When enabled, you can send a document saved in
SharePoint. Completed documents are saved back to SharePoint. The DocuSign SharePoint integration uses the
default SharePoint site that is configured in Document Management. In addition, SharePoint files are automatically
organized by folder and linked to the related Dynamics opportunity, account, etc.



Important: You can only link a single SharePoint folder to a Dynamics record. If a record is linked to more than
one SharePoint folder, running a workflow from that record will return an error. See Troubleshooting for more

information.

Requirements to access SharePoint documents from Dynamics:

« Integration is only available with SharePoint Online sites in the same tenant as Dynamics

« Integration must use the default Get Signatures action, or any other custom action (does not work with Sign)

« Configure document management in Dynamics with server-based authentication (see this Microsoft TechNet

article)

Enable SharePoint file integration

Learn about Administrator tasks to allow DocuSign for Dynamics to access files stored in SharePoint Online.

Go to the Dynamics DocuSign Admin > Settings page. You will be prompted to allow DocuSign for Dynamics to access
your SharePoint sites.



https://technet.microsoft.com/en-us/library/dn894710.aspx
https://technet.microsoft.com/en-us/library/dn894710.aspx
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DocuSign' omiN

HOME ACCOUNT SETTINGS ENTITIES

Document Settings

Signed document naming convention

DocuSign document subject + *_signed” hd

Download signed document as

Combined PDF

+"| Include a Certificate of Completion with signed documents

Save completed documents to SharePoint

DISABLE

Email Settings

Default Email Subject

Please review and sign your document

Default Email Message

SAVE

The following image shows SharePoint documents within Dynamics.

ACCOUNT ~

K Corp =

Annual Revenue No. of Employees Owner™
$100,000,000,0 (B} & Max Powe;

Document Associated Grid ~

Search for records o)
+New - F UPLOAD [ DOCUMENTLOCATION = [ ADD LOCATION @ OPEN LOCATION ~  [EDIT LOCATION ~

~ | Name Modified Modified by

Document Location Path 4 Y <
Discount Approval.docx

9/19/2017 218 PM  Max Power SharePoint sites/D2/account/K Corp_22226388038CE6T180FAFCT...
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Customize DocuSign for Dynamics

Learn about the ways you can customize DocuSign for Dynamics.

With DocuSign for Dynamics Workflows, you can add DocuSign custom activities to your Dynamics processes, such as
workflows and actions. With these custom steps, you can specify and generate a DocuSign envelope automatically
within a Dynamics process for any Dynamics standard or custom entity. These steps can be part of a Dynamics
workflow or part of a custom button.

You can define process steps to create the envelope either from the documents and contacts on an object, or using a
template from the DocuSign account used with your Dynamics application. You can also define process steps that
map DocuSign fields to Dynamics fields to create merge fields that pull Dynamics data into your document

Create Custom Buttons

Learn about the steps to create custom buttons to use with DocuSign for SharePoint. See information about
combining DocuSign actions with built-in Dynamics actions.

Custom buttons let you customize the Ul and also let you use advanced DocuSign features, including recipient
authentication, Standards-Based Signatures, template matching, bulk send, private messages, and many more.

Creating a custom button requires no JavaScript or coding; you use the same workflow components that are already
integrated into the Dynamics process framework. You can use any existing components. You can also combine
DocuSign actions and built-in Dynamics actions. We've provided a default action, called Get Signatures, that pulls
attachments from the Dynamics record and creates a draft document and opens it in the Prepare view. This is a global
action that works on all entities. Custom buttons that use DocuSign features are populated in the Send with DocuSign
menu on entities that are enabled with DocuSign.

There are two restrictions to creating custom buttons:

« The default Get Signatures action cannot be renamed. All additional custom actions that are added to a record
type utilize the name chosen at process creation.

« The action for your custom button must be unmanaged with the default namespace prefix of (new_). We are not
able to dynamically read the namespace prefix.

Follow these steps to create a custom button:

1. Go to the Dynamics Process Center to create an action for your button.
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Settings

Process Center Application Upgrade Logs

n Processes . Apps Upgrade Runs
E Microsoft Flows

DocuSign

* DocuSign Admin

:/ DocuSign Users

I_. Bulk Send Lists

The following image shows an example of an action called Customer Info, which pulls data from an opportunity

and creates a document.

General Administration Motes

= Hide Process Properties

Process Mame * |CU5U°"“9" Info | Entity |C|::JOI'II.I"IitJ‘ |
Unigue Mams * IE Custamernfo | Caegary |Act o |
Activate Az Process v Enable rollback ¥
Workflow Log Retention
¥ Keep logs for workflow jobs that encountered emrors
= Hide Process Arguments
|* LIO "%l il Mame *
Mame~ Type Required Direction Type * Boolean
EnvelopelURL String Optional Output Entity
Required
Direction = Input Output
Description

DocuSignintegration:DocuSign.DSIntegrationActivity.CreateEnvelope View properties
DocuSignintegration:DocuSign DS IntegrationActivity AddDocument View properties
DocuSignintegration:DocuSign.DSintegrationActivity AddRecipient View properties
DocuSignintegration:DocuSign.D5IntegrationActivity. MergeField View properties
DocuSignintegration:DocuSign. DS IntegrationActivity. MergeField View properties
DocuSignintegration:DocuSign.DSIntegrationActivity. MergeField View properties
DocuSignintegration:DocuSign DS IntegrationActivity MergeField View properties
DocuSignintegration:DocuSign DS IntegrationActivity MergeField View properties

DocuSignintegration:DocuSign.DSIntegrationActivity. GetSignatures View properties

% R

EnvelopelRL
Aszign Value: EnvelopeURL View properties

Note: When you create an action for a custom button, you must create an output parameter called

EnvelopeURL and assign it the URL from the Get Signatures or Get Signing View steps.
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h & cios= i Help ~

General
Statermnent Label * |EnvelopeURL

Assign Value Details

Form Assistant >
MName * ErvelopeURL v Dynarnic Wakues ¥
\ - DCynamic Vakies -
Value {EnvelopeURL{DocuSign.D5IntegrationActivity. GetSignatures]} Y
Lock for:
Opportunity b

If you create a Global action for a custom button, you must also create two String input parameters in addition
to EnvelopeURL called EntityName and Entityld with nothing assigned to them.

+ Hide Process Arguments

+ 3 & & 2] %l

Name~ Type Required Direction
EnvelopeURL String Optional Output
EntityName String Required Input
Entityld String Required Input

2. After your action is defined and saved, go to DocuSign Admin, and under the Entities tab, check the Send with
DocuSign check box. This enables the Send with DocuSign sub-menu, which is populated with your new
custom action and the default Get Signatures action that comes prepackaged with the DocuSign solution.

DocuSign Aomin

HOME ACCOUNT SETTINGS ENTITIES

Enable DocuSign for Entities

Q Search
. . Send with Bulk Send with
Entities Enabled Sign DocuSign DocuSign
Account () v v v

3. Inthe Process Center, click +NEW to create a new process.



Dynamics 365 Settings v | Processes >

< NEW | [[J DELETE ~ e EMAILALINK ~ o/ FLOW ~

4. Open an opportunity, and then, under the command bar, open the Send with DocuSign sub-menu and click
Customer Info.

Opportunities > 3D Printer Purchase

® () Refresh  [§ Reopen Opportunity B Process R, Assign <% Emailalink [Ij Delete |# Share ¥t Follow o Flow # Sign | & Sendwith DocuSign ~ DS Go To Docusid
Opportunity: Opportunity ™ Est. Close Date Est.Re &2 Contract AB Send Is
3D Printer Purchase - — i
£ Read only S0 — + & Get Signatures |

Active for 39 days Qualify Develop Propose

Summary Productlineitems Quotes Field Service Related

Topic 3D Printer Purchase Timeline
Contact [A] Adrian Dumitrascu Enter a note...
Account 5 Margie's Travel OLDER L
Purchase Timeframe This Year e Auto-post on wall: 3D Printer Purchase - Fri
All parties have success: ned 'Please rev d sign your document
Currency “ & usDollar
@© ke | % Reply
Budget Amount $3,230,000.00
purchase Process Committee @ Note modified by Brandon Varela - Friday, April 19 PM

The document opens in the DocuSign Add Fields page with information from the opportunity already applied to
the document with the Customer Info action.

Preston Stanfield - 187% v = »
a x This Agreement and each party's obligations shall be binding on the representatives, assigns Documents o5
Standard Fields and successors of such party. Each party has signed this Agreement through its authorized
representative. NDA Muttiple Recipien... A
F £ signawre Pages: 2
® DS inital DISCLOSING PARTY —
£ Dato Signed [Preston Stanfield [Los Angeles l
8 Sales Rep: Territory:
. |1‘ntegrat\oniteamilidema@dsxtr.com ‘
/& Name Email:
8 & emal
RECEIVING PARTY 1 i |
H Company
‘http.//www.blueyonderairlmes com/ l
& e Web Address:
2,900 $10,000.00
T Toxt No. of Employees: \ AnnualRevenue |
Checkbox
& Dropdown
® Radio
APPROVING PARTY
1@ Payment ltem
‘aee—sss—ss@a ‘ |Net 30 Days
Fax: Terms:
2 Draving ) Son
B Formin Signature: _|
& Attachment
B Note
@ Approve
® Decline
BACK SEND
Pouerea o DocuSign u Prvacy | ItatectualProperty | Tt | F Copyright © 2021 Docus




Add a Custom Button to Send Documents with a
Template

Learn how to add a custom button in Dynamics to populate a template and initiate the sending workflow.

DocuSign templates are a lot like envelopes - they include documents for signature, recipients, and recipient fields.
Unlike envelopes, however, templates can also have placeholder recipient roles in addition to specific recipients.

Placeholders give the template flexibility - you can reuse the template and fill in the placeholders with different
recipients when you send it.

In Dynamics, you can create a workflow that lets you add data from Dynamics to a template and send it for signature,
then you can create a custom button to initiate that workflow.

1. Go to the Dynamics Process Center

2. SelectSettings > Advanced Settings > Processes

Settings

Process Center Application Upgrade Logs DocuSign
m Processes . Apps E Upgrade Runs ib DocuSign Admin
’= Microsoft Flows o DocuSign Users
/- oA

< |_. Bulk Send Lists

3. Click +NEW to create a new process.

Dynamics 365 Settings v Processes >

= NEW | [[J DELETE @~ e EMAILALINK ~ g/FLOW ~

4. In the Create Process dialog:



Create Process

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialogs, and workflows.

Process name: ¥ ‘Send with Template
Category: * Action ~ Entity: * Opportunity v
Type: @ New blank process

(O New process from an existing template (select from list):

Template Name 4 Primary Entity Owne

oK ‘ ‘ Cancel

« Add a Process Name, in this case Send with Template.

Select Action for the Category.

« Select an Entity from the drop-down menu, for example, Opportunity.

Select New blank process.
+ Select OK when you are done. This opens the Information dialog.

5. Go to the Process Arguments section and enter the following values:

~+ Hide Process Arguments

¢ 3 ¢ & 2l &

Name~ Type Required Direction

EnvelopeURL String Optional Output

EntityName String Required Input

EntityId String Required Input

Name Type Required Direction
EnvelopeURL String Optional Output
EntityName String Required Input




Name Type Required Direction
EntitylD String Required Input

6. Next, add steps to the workflow. To add the first step for this example, scroll down and select
DocuSignintegration > DocuSign.DSIntegrationActivity.CreateEnvelope from the Add Step drop-down menu.

E3 Add Step ~ j’GInsert v X Delete this step.
Stage
Check Condition
Conditional Branch

Default Action

Assign Value

Create Record
Update Record
Assign Record

Send Email

Start Child Workflow

DocuSign.DSIntegrationActivity. AddDocument
Perform Action

DocuSign.DSIntegrationActivity. AddInPersonSign...
Change Status

DocuSign.DSIntegrationActivity. AddRecipient

Stop Workflow ) - -

DocuSign.DSIntegrationActivity.CreateEnvelope
loT DocuSign.DSIntegrationActivity.GetFieldValue
DocuSignintegration >

DocuSign.DSIntegrationActivity.GetSignatures

7. In the General tab, add a description for the step.
8. Next, go to the Add Step section and select Set Properties.

General Administration Notes

I Add Step ~ | Z=Insert » 3¢ Delete this step.

@ Step 1 create an envelope

DocusSignintegration:DocuSign.DSIntegrationActivity.CreateEnvelope  Set Properties

9. In the Set Custom Step Input Properties dialog, add a Subject and Message.

10. Copy and paste the template ID from DocuSign. Go to your DocuSign account and select Templates > Select
your template > Select Template ID > Copy the Template ID.

11.
12.
13.

14.

Paste the Template ID in the TemplatelD field.

Select Save and Close.

In the next step, add recipients to the template. Go to Add Step > DocuSignIntegration >

DocuSign.DSIntegrationActivity.AddRecipient from the drop-down menu.

Add a Name and select Set Properties.



. Process: Send a Template Working on Default
[#] set Custom Step Input Properties
Form Assistant ¥
Property Name | Data Type | Required | value
Dynamic Values v
Envelope Single Line of Text Required {Envelope({Create Envelope)} Dynamic Values
Look for:
Name Single Line of Text Required {Contact(Opportunity)} Opportunit v
Email Single Line of Text Required {Email{ Contact (Contact))}
Role Single Line of Text Optional |Apu<uv-ng Party |
RoutingOrder Whole Number Optional ‘ |

« Add the output value of the Create Envelope Step in the Envelope field.

« Add the name and email address of the recipient. You can use the main contact on the opportunity to
dynamically populate these fields from the Dynamics Record.

« Add the role. This should match the role on the template, for example, Approving Party.
« You can add Add Recipient steps to include more recipients.

15. Next, add the Get Signatures step. Select Add Step > DocuSignIntegration >
DocuSign.DSIntegrationActivity.GetSignatures from the Add Step drop-down menu,

16. Add a name and select Set Properties.

[ re ] e

____ Process: Send a Template Working on solution: Default Soluti
[_@" Set Custom Step Input Properties

¥ l Form Assistant »
Property Name | Data Type | Required | Value
Dynamic Values
Envelope single Line of Text Required {Envelope(Create Envelope)} Chmimic Mot =
Look for:
One Click Send Two Options Required False: True Opportinity v
One Click Options Option Set Optional Praaar A

« Use the output of the Create Envelope Step for the Envelope value.
« Select values for One Click Send (optional).
« Select Save and Close

17. The last step is to add the envelope URL. Select Add Step > Assign Value. This is the output of the EnvelopeURL
parameter.

e e

General

Statement Label * [EnvelopeURL

Assign Value Details Form Assistant s
Name * ErvelopeURL v Dynamic Values v
Value * {EnvelopeURL(Get Signatures)} Dynpmic Vmy -

Look for:

Opportunity W

« When you are done, select Save and Close.
18. The completed process should look something like the following:



Power Apps

F D Coss [F | § | Deactate | 3 ShowDependences | B Souton Layers  yctions = @ telp «

-, Process; Send a Template Warking on solution: Default Solution
| 1% 2. tnformation
General | Administration  Netes
4 Common
., Information
12 Audi History
% DocuSign Transactions Process Name* | Send a Templat
ry-
2 A
& Macro Run Histories P Cotmgory
& DocuSign Entities Available to R Enable rofiback
5 3 Business Process Flow action step

+ Hide Process Properties

L # foew
Unique Name . SendaTemplate: o

Activate As

& PM Recordings
& Chatbot subcompone. Workflow Log Retention
< Pre coms Sassions Keep logs for werkfiow Jobs that encountered errors

[E] Process Sessions ~ Hide Process Arguments

+3e 9 blil Name *

f— Trpe Reqired Directicn Tipe*

EnvelopeURL String Optional Output Entity
EntityName sing Requred Input Required
Entityld String Required Input eniliin gk Ovtaut

Description

& Create Envelope

& Add Recipients

& Get Signatures

& EnvelopeURL
Assign Value: EnvelopelIRL View propertics

19. Activate the process and return to Dynamics to begin sending with this custom button.

DocuSign Custom Activities

Learn about DocuSign's custom activities and how to use them in Dynamics workflows.

DocuSign Custom Activities
DocuSign for Dynamics Workflows consists of nine custom activities that are used to create a DocuSign transaction:
« Create Envelope - This is the first step in creating a DocuSign transaction. You can also create an envelope from
a template by specifying a template ID.

« Add Recipient - Use this activity to add recipients to the DocuSign envelope. You can also use it to match
recipients to template roles.

« Add InPerson Signer - Use this activity to add in-person signers to the DocuSign envelope. You can also use it to
match recipients to template roles. The InPerson Signer will not receive an email notification from DocuSign to
sign the envelope.

+ Add Document - Use this activity to add documents to the DocuSign envelope. Documents must be saved in the
Notes of the record, or SharePoint, if enabled, on which the custom activity is operating.

« Get Signatures - This activity is the final step in creating and sending a DocuSign transaction. You can send
immediately, or choose to output the URL for the Add Fields view and not send the document. You can also
choose which view opens: Add Fields or Prepare.

+ Get Signing View - This activity generates a signing URL for use in an in-person signing session.
« Merge Field - Use this activity to map DocuSign fields on a document or template to Dynamics fields.

+ Merge Multiple Fields - Use this activity to map up to 25 DocuSign fields on a document or template to
Dynamics fields. This activity saves processing time over using the singular merge field action multiple times.



+ Get Field Value - Use this activity to access data from completed documents.

Here is an example of configuring five of the custom activities as part of a Dynamics workflow:

H R saveand Close 0| € actvate | [E] Convertto areal-tme workfiow | =33 Show Dependencies  ilyActions ~ @Hep -
Process: MergeFields Working on solution: Default Solution
[-g*‘ Z, Information

General | Administration  Notes
4 Common

3. Information [E3Add Step = | ZSInsert » X Delete this step.
[& Audit History

. & Create
4 Process Sessions

|E] Process Sessions Decusignintegration:DocuSign.DSIntegrationActivity CreateEnvelope | Set Properties

& |Document
DocuSignintegration:DecuSign DSIntegrationActivity. AddDecument | Set Properties
& Merge Email

DocuSignintegration:DecuSign.DSIntegrationActivity.MergeField | Set Properties

WMerge Address

DocuSignintegration:DecuSign.DSIntegrationActivity.MergeField | Set Properties

& Recpient

DocuSignintegration:DecuSign DSIntegrationActivity.AddRecipient | Set Properties

& GetSignature

DocuSignintegration:DecuSign DSIntegrationActivity.GetSignatures | Set Properties

Status: Draft

Add Custom Activities to Process Steps

Learn how to add a DocuSign transaction to a Dynamics process.

To include a DocuSign transaction as part of a Dynamics process, you add the custom activities as steps and define
their properties. The custom activities are listed in the Add Step menu, under the DocuSignIntegration selection:



“ H & saveand Close 0 | & acivete | [E] Convert toa real-time workfiow | 53 Show Dependencies

Process: MergeFields

E‘J Z. Information

4 Common
Z. Information
A Audit Histary
4 Process Sessions
[&] Process Sessions

Status: Draft

WpAdtions @ Helo -
Working on solution: Default Solution
General | Administration  Notes
+ Hide Process Properties
. *
Process Name MergeFields Entity Opportunity
tivate As Process M
Activate As Category [Workfiow

Available to Run
#| Run this workfiow in the background {recommended)
A5 an on-demand process
A5 achild process
Workflow Job Retention

¥ Automatically delete completed workfiow jobs [to save disk space]

Options for Automatic Processes

Scope

Start when:

[} Add Step ~ | JSlnsert » X Delete this sie:

Default Action “esteEnvelope
Wait Condition
Parallel Wait Branch anocument
Create Record
Update Record
Assign Record e
Send Email

Start Child Workilow
Perform Action
Change Status

Stop Workflow

DocuSignintegration »

DocuSign.DSIntegrationActivity. AddDocument
DocuSign.DSIntegrationActivity. AddRecipient
DecuSign.DSIntegrationActivity.CreateEnvelope
DocuSign.DSIntegrationActivity. GetSignatures

Docusign.DSintegrationActivity. MergeField

User v
| Record is created

Record status changes

Record is assigned

Record fields change

Record is deleted

Following are descriptions of the properties of a DocuSignintegrationActivity step:

CreateEnvelope

This is always the first step in creating a DocuSign transaction. The properties are all optional.

Property Name
Subject
Message

Templateld

Process: Purchase Approval
@J Set Custom Step Input Properties

Data Type Required Value
Single Line of Text Optional I
Single Line of Text Optional I
Single Line of Text Optional

|E22 B3ET6-B4C9-4BD2-8265-37841CABA

+ Subject: Specifies a unique Subject line for the envelope. Otherwise, the value specified in the DocuSign Admin

is used.

» Message: Specifies a unique Message. Otherwise, the value specified in the DocuSign Admin is used.

« Templateld: Specifies an existing template from which to create the envelope. Copy and paste the template ID

from the DocuSign sending account.




Add Document

When included, to support the use of AutoPlace, this should be the second step in the DocuSign process (it must come
before any Add Recipients steps). Add one Add Document step for each specific document that you want to add to the
envelope. Documents are included in the envelope in the order in which you add the Add Document step. Add
Document pulls files in Notes and SharePoint (if enabled). All documents are treated as a combined set before the
following filters are applied. This step is optional because you can use a template in the Create Envelope step, or you
can add documents manually in the DocuSign Add Fields view. You cannot use merge fields, however, when you add a
document manually.

— Process: Approval Workflow
L' Set Custom Step Input Properties

Property Name Data Type Required Value
Envelope Single Line of Text Required
Filename Single Line of Text Optional
Mast Recent Two Options Optional ® False ue

« Envelope: Identifies the envelope for the process step. This is the output of the Create Envelope activity.
(Required)

« Filename: Enter a complete file name to add a specific file, or search for a filename using * as a wild card. The file
name is case insensitive. You can leave this field blank to include everything in Notes and SharePoint (if
enabled) for the object. (Optional)

+ Most Recent: Specifies whether to add the most recent file. If you specify a file in Filename, and there are
multiple versions, you can attach all versions (False) or just the latest version (True). If Filename is blank, you
can add all files on the object (False) or just the latest file (True). (Optional)

Merge Field/Merge Multiple Fields

Map labeled DocuSign fields to Dynamics sources to automatically fill the DocuSign fields with Dynamics data. Add
one merge field for each DocuSign field you want to fill. This step is optional if you are not mapping any DocuSign
fields to Dynamics sources. Merge Multiple Fields works in an identical manner, but allows up to 25 merge actions per
recipient instead of one.

— Process: MergeFields
Ll Set Custom Step Input Properties

Property Name Data Type Required Value
Envelope Single Line of Text Required
Recipient Id Single Line of Text Required
Tag Labe Single Line of Text Required
Value Single Line of Text Required

« Envelope: Identifies the envelope for the process step. This is the output of the Create Envelope activity.
(Required)



+ Recipient ID: This is an output parameter from the Add Recipient activity. (Required)

« Tag Label: The DocuSign field label to map to a Dynamics source. The label must be defined in DocuSign before

it can be mapped. (Required)

« Value: The Dynamics source mapped to the DocuSign label. Data from this source is pushed into the document.

(Required)

Add Recipient

Add recipients to the envelope and match recipients to template roles.

Note: Recipients are added as Needs to Sign by default. If you need to assign a different recipient action to
someone (for example, Needs to View), then you must use a template and have the template role specify the
action.

—, Process: Send with Templae

(] Set Custom Step Input Properties

Property Name Data Type Required Value
Envelope Single Line of Text Required |f749530?074d6-a?9c-4a24-b92e ‘
Name Single Line of Text Required |Me\anie Deschutes ‘
Email Single Line of Text Required |mdeschutes@d5xtr.com ‘
CountryCode Single Line of Text Optional |01 ‘
PhoneNumber Single Line of Text Optional |415 555-1212 ‘
Role Single Line of Text Optional |Approver ‘
RoutingOrder Whole Number  Optional |1 ‘

Envelope: Identifies the envelope for the process step. This is the output of the Create Envelope activity.
(Required)

Name: Specifies the recipient's name. (Required)
Email: Specifies the recipient's email address. (Required)

CountryCode: Specifies the country calling code for the recipient's location. May include a + sign. Country code
can be included here OR in the phone number field, but not in both. Must be present for SMS sending to
function correctly. (Optional)

PhoneNumber: Specifies the phone number for the recipient to receive SMS messages. May include parentheses,
dashes and country code, for example +1 (800)-555-1212. (Optional)

Role: Specifies the template role to map to the recipient. (Optional)

RoutingOrder: Specifies where in the signing order to add the recipient. RoutingOrder is not required for
envelopes that use a template. (Optional)



Add InPerson Signer

This activity creates an in-person signer.

-

- Process: Work Authorization - In Person

J Set Custom Step Input Properties

Property Name Data Type Required Value
Envelope Single Line of Text Required
Heost Name Single Line of Text Required
Hest Email Single Line of Text Reqguired
Signer Mame Single Line of Text Required
Role Single Line of Text Optiona
RoutingOrder Whole Mumber Optiona il

« Envelope: Identifies the envelope for the process step. This is the output of the Create Envelope activity.
(Required)

« Host Name: Specifies the in-person host's name. (Required)

« Host Email: Specifies the in-person host's email address. (Required)
« Signer Name: Specifies the in-person signer's name. (Required)

+ Role: Specifies the template role to map to the recipient. (Optional)

+ RoutingOrder: Specifies where in the signing order to add the recipient. RoutingOrder is not required for
envelopes that use a template. (Optional)

Get Signatures

This activity is the final step in creating and sending a DocuSign envelope. You can send the envelope immediately or
choose to output the URL for the Add Fields view.

Process: Test One Click Options
[ & Set Custom Step Input Properties

Property Mame Ciata Type Required Value
Envelope Zingle Line of Text Required
One Click Send Twio Options Required = False True
Cne Click Options Oiption S&t Oiptional .Tag v |

Frepars




+ Envelope: Identifies the envelope for the process step. This is the output of the Create Envelope activity.

(Required)

« One Click Send: Specifies whether to send the envelope immediately. (True) sends the envelope immediately.
(False) outputs the URL of the Add Fields view for the envelope, without sending. You can use this URL to
program additional actions on the envelope.

+ One Click Options: Specifies whether to open the DocuSign Add Fields view (Tag) or the Prepare view when

getting signatures.

Get Signing View

Generates the in-person signing session URL for input into the Assign URL action.

Note: This activity only available following the Add InPerson Signer activity, and only with a sent envelope.

Process: Work Autharization - In Person

[l Set Custom Step Input Properties

Property Name Data Type
Envelape Single Line of Text
Recipientld Single Line of Text

Required
Required

Required

Value

« Envelope: Identifies the envelope for the process step. This is the output of the Create Envelope activity.

(Required)

+ RecipientID: Specifies the in-person signer. This is the output of the Add InPerson Signer activity. (Required)

Get Field Value

Access data from a completed document to update fields in Dynamics or to trigger additional workflows.

— Process: Update Opportunity Merge Field
[| Set Custom Step Input Properties

Property Name Data Type Required
Envelope Single Line of Text Required

Tag Labe Single Line of Text  Required




+ Envelope: Identifies the envelope for the process step. This is the output of the Create Envelope activity.
(Required)

+ Tag Label: The DocuSign field label to map to a Dynamics source. The label must be defined in DocuSign before
it can be mapped. It must also be unique across all recipients (two recipients cannot have the same tag label).

(Required)

The output of the Tag Label is the field value from the DocuSign envelope. It can be formatted as one
of: Boolean, Date/Time, Decimal, Double, Integer, Money, or Text.

Merge Fields: Dynamics to DocuSign
Learn how to merge data fields from Microsoft Dynamics to a DocuSign template and send documents for signature.

Merge Fields link data to automatically populate information from Dynamics to a DocuSign agreement.

To merge field data from Dynamics to DocuSign:

1. In DocuSign, start by Create Templates. When you add signing fields, add a Data Label for each field. Data labels
are used to map the DocuSign signing fields to a corresponding Dynamics field when merging data between
Dynamics and DocuSign.

Note:
« Merge Fields support all DocuSign field types except radio buttons and drop-down lists.

+ Merge Fields do not support one-to-many relationships, such as merging multiple products related to
an Opportunity.

+ To use Payments with merge fields, set up the payment as a formula field and reference a number
field into which you merge data.


https://support.docusign.com/s/document-item?bundleId=xry1643227563338&topicId=uab1578456394214.html&_LANG=enus&language=en_US
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2. Configure a custom process in Dynamics.
a. Go to Settings > Processes > New

b. Add a process name.
c. Select Action for the Category

d. Select the Dynamics entity where your custom process will appear in the DocuSign menu.

Important:

Your custom process will be automatically prepended with new_. Do not modify this otherwise the
DocuSign connector will not detect your custom process.

3. Create three process arguments

Name Type Required? Direction
EnvelopeURL String Not Required Output
EntityName String Required Input
Entityld String Required Input

a. CreateEnvelope

4. Add process steps. Custom processes will differ based on use case and specific settings. The example below
describes how to merge data from Dynamics to a DocuSign template.

i. Add Step > DocuSignIntegration > DocuSign.DSIntegrationActivity.CreateEnvelope

ii. Add a description

iii. Click Set Properties

iv. (Optional) Add an email subject and message




v. Copy and paste the Template ID from DocuSign. The Template ID can be found in docusign.net >

Vi.

Templates > [Template Name]

Select Template ID in top left corner and copy it.

b. AddRecipient

iv.

Vi.

vii.

Add Step > DocuSignintegration > DocuSign.DSIntegrationActivity.AddRecipient
Add a description
Click Set Properties

For Envelope, select the output of the CreateEnvelope step. Look for Local Values > [the description
you added in step ii of the Create Envelope step]

For Name and Email, hard-code a recipient or you can choose to dynamically populate from
Dynamics. For example, you can populate with the primary contact on the Dynamics record.

For Role, hard-code with the DocuSign role from the Template

(Optional) RoutingOrder: specify the order of signing for this recipient

c. MergeField

Vi.

vii.

Add Step > DocuSignlntegration > DocuSign.DSIntegrationActivity.MergeField.

Note: If you need to merge more than one field, select
DocuSign.DSIntegrationActivity.MergeMultipleField

. Add a description
iii. Click Set Properties

For Envelope, select the output of the CreateEnvelope step. Look for > Local Values > [the
description you added in step ii of the Create Envelope step]

For Recipient Id, select the output of the AddRecipient step for the corresponding recipient. Go to
Look For > Local Values > [the description you added in step ii of the AddRecipient step].

Tag Label: Data label of the signing field in the DocuSign template

Value: the Dynamics field you want to link. Select the field using the Look for menu on the right.



¥
u R Sove anc Cicne e -

' Set Custom Step Input Properties

weicpe Segle L of Tet tag.urez
' ge. of Tant R e Raciph .-:'-:‘ FERSIINCO

peestor

35 Late Singie Lre of Tet Zeq.iwa Fora .

. . = Look for
N sq-res o I T s - =

2rtacy (GomacTy ¥
foa

Werking oa salutan: Detaut Sclution

ferm Amurtant ¥

Map DocuSign Field
to Dynamecs Source

d. GetSignatures

iv.

Vi.

Add Step > DocuSignintegration > DocuSign.DSIntegrationActivity.GetSignatures
Add a description
Click Set Properties

For Envelope, select the output of the CreateEnvelope step. Look for Local Values[the description
you added in step ii of the Create Envelope step].

(Optional) One Click send, when True, will skip the Prepare and Add Fields steps in DocuSign.

(Optional) One Click Options allows you to select the landing page when entering DocuSign from
Dynamics

e. EnvelopeURL

iv.

Vi.

Add Step > Assign Value
Add description
Click Set Properties

For Value, select the output of the GetSignatures step. Go to Look for > Local Values > [the
description you added in step ii of the GetSignatures step].

Save your custom process and click Activate.

Navigate to the Dynamics record. Click Send with DocuSign > [your custom process].

Merge Fields: DocuSign to Dynamics

Learn how to use Merge Fields to update records in Dynamics after an envelope is completed.

You can also use Merge Fields to update records in Dynamics when a DocuSign envelope is completed. Follow these

steps:



1. Create a workflow on the DocuSign Transaction entity. This workflow should run when Envelope Status
changes.

2. Use the Check Condition action to see whether the Envelope Status is completed (you can see all status codes
here.)

3. Add a condition for the specific entity, if needed (e.g., opportunity lookup contains data). Scope = Organization

4. Use the Get Field Value activity to get the value of the field. NOTE: The tag label must be unique across all
recipients in the envelope.

5. Use Update Record to update the record with the value from Get Field Value.
« The associated record is the relevant lookup, depending on the entity.

« Use the appropriate output value based on the data type needed.

Autoplace Fields in Custom Buttons

Learn how to use Autoplace with Custom Fields in Dynamics workflows and Custom Buttons.

DocuSign for Dynamics supports standard AutoPlace functionality. AutoPlace can only be used in workflows and
custom buttons. AutoPlace allows text to be used in documents as a placeholder for signature, initial, or other fields
for recipients. You manually place the text into your documents where you want each recipient to take some action.
When you send the document using DocuSign, the appropriate DocuSign fields are placed in the AutoPlace locations.

Here’s how AutoPlace works:

1. Create a custom field with the AutoPlace text . The AutoPlace text must end with {r}; for example, the AutoPlace
text for a signature placeholderis \s{r}\.

Note: You can only use AutoPlace on shared custom fields.
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2. The following table shows the AutoPlace text to use in custom fields for different file types.

Field Type AutoPlace Text
Signature \s{r}\

Initial \i{r}i\
Optional Initial \oi{r}\
Name \n{r}i\
Company \co{r}\

Title \E{r}i\

Date Signed \d{r}\

3. Create an envelope using workflows or a custom button.

4. Add recipients to the envelope with the Add Recipient activity. Each recipient you add is assigned an ID. The first
recipient you add is assigned 1, the second is assigned 2, and so on. This is the order in which you add recipients
with Add Recipient, not the signing order.



5. Enter the AutoPlace text in the document with the recipient ID in place of { r}. For example:
« To add a Signature tag for the second recipient, enter \s2\ in the document.

« To add a Company tag for the third recipient, enter \co3\ in the document.
« To add a Title tag for the first recipient, enter \ t1\ in the document.

6. After entering the AutoPlace text, change the color of the AutoPlace text to white or to the background color of
the document. This makes the AutoPlace text invisible to document recipients.

Note: DocuSign adds the fields to each text location where that AutoPlace text appears.

Track Agreement Status

Learn how to use the DocuSign Transactions menu to track the status of envelopes.

You can track the status of an agreement by selecting the DocuSign Transactions menu. Click Related > DocuSign
Transactions. A table will display the agreement data, including the Envelope Status.
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When all recipients have completed their actions, the signed document is stored as a PDF attachment in the Notes
section, or in SharePoint if you have enabled the SharePoint integration.
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Restore Envelopes

In rare cases, DocuSign transaction statuses and copies of completed documents may fail to write back to Dynamics
due to network issues or other episodic interruptions. Additionally, if DocuSign for Dynamics is uninstalled all
transaction statuses are lost.

Restore Envelopes enables the recovery of all DocuSign documents and will update the transaction statuses in each
Dynamics record. DocuSign will not duplicate any documents that are already present in Dynamics.

1. Select the Restore tab in the main account window.

2. Click Restore Envelopes

DocuSign' ~omin

HOME ACCOUNT SETTINGS ENTITIES RESTORE

Restore DocuSign Envelopes to Dynamics
DocuSign envelopes and transaction status may be lost during uninstallation of the DocuSign for Dynamics Add-in.

Requests may time out if envelope volume is high. It is recommended to start with a small date range. If the DocuSign envelope is
already populated in Dynamics, Restore Envelopes will not add duplicate the envelope status.

To restore envelope statuses and re-download completed documents, specify a date range in Coordinated Universal Time (UTC).

Start date Start time
End date End time

RESTORE ENVELOPES

Enable Plug-in Trace Logs for Client-side Debugging

The DocuSign for Dynamics connector is split into two parts: a client-side package installed via Microsoft AppSource,
and a server-side component hosted by DocuSign. DocuSign can capture logs for server events, but you must enable
plug-in trace logs to debug client-side issues.

To enable plug-in trace logs:

1. Go to Settings > Administration > System Settings > Customization > Plug—in and custom workflow activity
tracing



Select Enable logging to plug—in trace log.
Repeat the action that is causing the problem (e.g. Get Signatures, run a workflow).

Open Advanced Find from the funnel icon at the right side of the ribbon.

o > w N

Capture the plug-in trace logs using the DocuSign Diagnostic Query and the DocuSign Workflow Diagnostic
Query.
Select Results to view the logs.

o

7. Download the logs to Microsoft Excel for further analysis.

Note:
+ You can disable logs at any time

+ Microsoft Dynamics deletes logs after 24 hours have elapsed.

Troubleshooting

Learn how to troubleshoot some common issues

Troubleshooting Issues for DocuSign for Dynamics.

Error: An unexpected error occurred from ISV code

Situations that cause an error creating a SharePoint folder and how to solve them.

Error: An unexpected error occurred from ISV code. (ErrorType = ClientError) Unexpected exception from plug-in
(Execute): DocuSign.DSIntegrationActivity.GetSignatures: System.Exception: Object reference not set to an instance of
an object. Expanding the error shows Error creating SharePoint folder for /Entity_Name, Error creating
SharePoint folder for /Entity_Name.

This occurs when running a workflow from a record linked to multiple SharePoint folders.

Make sure that a Dynamics record is only linked to a single SharePoint folder before running the workflow.

Error: The refresh token has expired due to inactivity
(or completed envelopes do not write back within 90
days of sending).

Learn how to restore envelopes that have not written back to Dynamics after 90 days.



If the error message The refresh token has expired due to inactivity appears, or if an envelope isn't completed within
90 days of sending, the completed document will not write back to Dynamics.

Solution: Restore completed envelopes.

To restore an envelope that has not written back upon completion, please see Restore Envelopes.

Error: Request not supported:
new_{CustomWorkflowName}

Situations that cause errors in custom actions and how to solve them.

Invalid publisher prefix in custom action.

Check the publisher prefix. DocuSign uses the default publisher prefix new_ or the unique prefix docusign_. If you have
created a custom action with a different publisher prefix, an error occurs.

1. To check the publisher prefix, go to Settings > Customizations > Publishers. If you have changed the default
publisher prefix assigned to a DocuSign process, you need to rename it to new._.

2. If this solution is unavailable, an alternative is to create an unmanaged solution that will hold all custom actions
for DocuSign and assign it to a publisher with the prefix new_.

3. If you have any questions or need more assistance, please contact DocuSign Support.

Error When Reading from or Writing to a SharePoint
Record

Learn how to remedy a Dynamics error when reading or writing to a SharePoint record.

Dynamics may show an error when attempting to send an envelope from a SharePoint record or when attempting to
write an envelope back to the SharePoint record.

Solution: Confirm that a SharePoint folder exists for the record in question

1. Go to the Documents tab on the record.
2. Select Open Location, which either opens an existing location or creates a new one if it does not yet exist.

3. When you have confirmed that a SharePoint folder exists for that record, sending an envelope from the record
or writing an envelope back should no longer cause an error.


https://support.docusign.com/s/articles/How-Do-I-Open-a-Case-in-the-DocuSign-Support-Center?language=en_US&rsc_301

Errors when accessing the DocuSign Admin page

One or more of the following issues or errors occur when accessing the DocuSign Admin page:

1. Entities enabled in the Entities tab in DocuSign Admin do not stay enabled.
2. Error message: An unknown error has occurred. Please open a case by visiting DocuSign Support.

3. Error message: Only Admins are able to create or edit DocuSign account configurations.

These errors occur because the Admin user is not in the same business unit as the user who confgured the DocuSign
account credentials. (The user's business unit can be found on their details page in the Organization Information
section.)

To remedy these issues, log in as a DocuSign Admin user in the same business unit as the user that originally
configured DocuSign for Dynamics.

Release Notes

Release notes for version 7.0 of DocuSign eSignature for Microsoft Dynamics.
The most recent changes to DocuSign for Microsoft Dynamics are:
Version 7.1 - April, 2022

+ DocuSign eSignature for Microsoft Dynamics now supports the ability to select files from SharePoint subfolders.
Users can select any file in SharePoint associated with the Dynamics entity.

+ Added the ability to disable saving completed files to Dynamics.
« Added option to enter SMS phone number for DocuSign notifications.

« Added a notification when an envelope created with a Dynamics workflow is not sent.
Version 7.0 - August, 2021

« Flexibility to select specific documents to sign or send for signature.
« Add contacts from Dynamics as DocuSign envelope recipients.

« Restore envelopes for selected time period that failed to write back or were lost upon uninstall/reinstall.
Version 6.6 - March, 2021

+ DocuSign now launches in a new browser tab.

« On a mobile device, launching DocuSign will direct users to the DocuSign mobile app.
Version 6.5 - February, 2021

« Performance improvements to Sign Attachments and Get Signatures with DocuSign.
Version 6.4 - August, 2020

+ Bulk Sending


https://support.docusign.com/s/articles/How-Do-I-Open-a-Case-in-the-DocuSign-Support-Center?language=en_US&rsc_301

Version 6.3 - August, 2019

« Ability to select partner data center to which to connect.

Better error messaging.

« Various bug fixes.

Version 6.2 - June 25,2019

Updated error received when insufficient permissions from “An unknown error has occurred" to “You do not
have permission to access this page.”

Fields now respect formatting properties in regards to font type, color, size, italic, bold, and underline.
Fixed an error where user was redirected to the login screen after configuration instead of the admin screen.
Support added for all DocuSign servers globally (AU, CA, EU, NA, etc.).

Created a new custom workflow action known as multi-merge that allows up to 25 merge fields to be written in
asingle action.

Fixed a problem with merge fields not writing back when Sign in Person was used.
Fixed a problem where merge field write-back was failing under specific circumstances.

Fixed a problem with formula fields not working when number formatting was set to 1.000,00 instead of
1,000.00.

The Unified Interface for Dynamics 365 is now supported.

Miscellaneous performance improvements and other minor system fixes.

Version 6.1 - July 19,2018

All references to AutoPlace text have been removed until a bug preventing this feature from working in
Dynamics is fixed

Multiple custom buttons- Administrators can now select any number of custom actions that they can assign to a
given entity from a menu on the entity itself.

Fixed a bug where having “Most Recent” selected in the Add Document workflow activity would cause an error.

Fixed a bug that was causing an “Unknown error occurred” message to be displayed after successful completion
of the Get Signatures guided sending flow.

Security improvements (TLS 1.2 support)

Version 6.0 - November 2017

Merge Field write back - It is now possible to write DocuSign data back to Dynamics fields through a workflow
that can update fields, initiate another workflow, send an email, etc.

SharePoint Online integration - you can now send documents from and save to SharePoint Online when you
enable the server-to-server integration between Dynamics and SharePoint built in to Dynamics.

Get Signatures Deprecated - Starting with v6.0, new customers will have the Send with DocuSign custom button
enabled instead of using Get Signatures. Existing customers will be migrated to the Send with DocuSign in v6.1;
until then, Get Signatures will function as usual.

To use Payments with merge fields, set up the payment as a formula field and reference a number field into
which you merge data.

We now show the user-friendly name in the Entities tab on the DocuSign Admin page. To see the APl name,
hover over the Entity.



+ You can use wild card (*) search when looking for documents to add to an envelope.
» Fixed a bug with in-person signing when using a template with a role placeholder.

+ Added a custom button recipe video to the Admin page.
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