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BANK RECONCILIATION IN D365 FINANCE AND 
SUPPLY CHAIN MANAGEMENT USING DXC AGENT

Challenge

• Utilizing finance personnel to manage the Bank reconciliation matching exceptions rather than 
the rule

• High maintenance on Reconciliation matching rules

Solution

• Automating the bank reconciliation matching with AI saves time, reduces risk and improves 
accuracy  

Results

• Trustworthy and timely financial information

• Easily view transactions matched by agent  

• Disclaimer: The AI functionality provided by this software is offered on an ‘as is’ basis and 
may generate inaccurate, incomplete, or misleading information. Users must 
independently review and verify all outputs before reliance or use

Businesses need to import and 
reconcile bank statements for 
multiple accounts on a regular 
basis. Transaction inaccuracies 
need to be identified so that 

exceptions can be investigated and 
to ensure that financial reports are 

correct. Automating the process 
saves time, reduces risk and 

improves accuracy.

Demonstration

• Watch recording

https://www.youtube.com/watch?v=wXCjh0GDJf8
https://www.youtube.com/watch?v=wXCjh0GDJf8
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WHEN SHOULD IT BE CONSIDERED
Scenarios

Advanced Bank reconciliation is used to reconcile company bank accounts in D365 Finance and Supply Chain 

Management

Reconciliation matching rules doesn’t find applicable transactions to match, or require too many rules to cover all 

the different scenarios

Process hundreds or thousands of bank transactions per period

Frequent split transactions, partial payments

Reconciliations take too long or delay month - end close

Staff spend excessive time on manual reconciliation

High risk or history of human matching errors

You want AI to handle 80 –90% auto - matching. Accountants focus only on unmatched or unusual items
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BANK RECONCILIATION
Actions

The DXC Agent for Bank reconciliation in D365 Finance and Supply Chain Management  contains the following Modern bank reconciliation 
actions.

Licensed per feature to ensure organizations pay only for the actions that apply to them.

Bank statement format

Feature Actions available in feature Description

DXC Agent for bank reconciliation Match with bank documents
Match bank statements with bank documents, and
bank documents with bank documents

DXC Agent for bank reconciliation 
voucher generation

Generate voucher Post a new voucher transaction based on history

DXC Agent for bank reconciliation 
payment journal generation

Generate customer payment
Create a new customer payment journal and settle 
an invoice where applicable **

Generate vendor payment Create a new vendor payment journal **

** Includes the ability to control if the new transactions should automatically post and match or remain open for review.

Prerequisites

• Microsoft Foundry

• Modern bank reconciliation
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Bank reconciliation 
Worksheet

• All bank statement records, or
• Selected bank statement 

records, or
• Specify with a prompt

BANK RECONCILIATION

Reconcile after import

• Ability to automatically run the Agent with import can be set on the Bank account where Reconcile after import is 
enabled.

• If a Default matching rule set has been assigned, this would run first before the Agent is run.

DXC Agent for Bank reconciliation

• Ability to use DXC Agent for Bank reconciliation to automatically match Bank statement records to Bank documents without  
Reconciliation matching rules.

• Can ran the agent via:



66DXC AGENT FOR BANK RECONCILIATION

DXC Public

© 2026  DXC Technology Company. All rights reserved.

BANK RECONCILIATION
Bank reconciliation Worksheet continued

• All bank statement transactions  – No need to select any records, click Match with reconciliation agent

• Selected bank statement records – Select the applicable Bank statement transactions and click Match with reconciliation agent

• Prompt -  E xpand        and use normal language being clear and specific. Examples:

• Only match transactions where Related party type is Vendor

• Only match where amount is less than 150

• Only match transactions where Related party type is Vendor and amount is less than 300

Bank statement format
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BANK RECONCILIATION
Matched transactions

• Transactions matched by the Agent can easily be identified in Matched transactions by Matching rule and Matching justificatio n.

Bank statement format
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BANK RECONCILIATION
DXC Agent for Bank reconciliation

• Ability to use DXC Agent for bank reconciliation voucher generation to automatically create vouchers based on historical data.

• Transactions can easily be identified in Matched transactions by Matching rule  and Matching justification .



99DXC AGENT FOR BANK RECONCILIATION

DXC Public

© 2026  DXC Technology Company. All rights reserved.

BANK RECONCILIATION
Generate customer payments

• Ability to use DXC Agent for bank reconciliation payment journal generation to automatically create customer payments.

• Select the applicable fields and specify the values the agent needs to use to identify the customer account. The values are 
automatically populated by number sequences but can be changed.
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BANK RECONCILIATION
Generate customer payments

• Bank account setting allows for automatically posting and matching the created customer payment journals, else it remains ope n f or 
review. Where an invoice is identifiable in a bank statement field, this invoice will also be settled.

• Where automatically posted and matched by the agent, users can easily identify these by the Matching rule and Matching justification 
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BANK RECONCILIATION
Generate vendor payments

• Ability to use DXC Agent for bank reconciliation payment journal generation to automatically create vendor payments.

• Select the applicable table, fields and specify the values the agent needs to use to identify the vendor account.
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BANK RECONCILIATION
Generate vendor payments

• Bank account setting allows for automatically posting and matching the created vendor payment journals, else it remains open for  review.

• Where automatically posted and matched by the agent, users can easily identify these by the Matching rule and Matching justification 
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BANK RECONCILIATION
Reporting

• The following reporting is available in D365 Finance and Supply Chain Management :

• All agents – view telemetry by month for applicable agents. Telemetry fields are based on Agent type.

• Bank reconciliation – Based on licensing, view the following agent numbers on a bank reconciliation:

• Bank statements matched by agent

• Percentage of bank statements matched by agent

• Vouchers created by agent

• Customer payments created by agent

• Vendor payments created by agent
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MICROSOFT FOUNDRY VS. COPILOT STUDIO FOR DYNAMICS 
365 FINANCE AND SUPPLY CHAIN MANAGEMENT

Microsoft Foundry is a code-first and studio experience for building scalable AI applications and agents with complete control​
of models, prompts, tools, and data. ​
Microsoft Copilot Studio is a low-code platform for designing, testing, and publishing conversational agents tightly integrated with 
Microsoft 365. Its browser-based visual canvas lets authors compose dialog flows and generate answers, configure data​ sources, and 
define actions without extensive coding.​

• Data Privacy & Security​

• Data Sovereignty​

• Proprietary trained models​

• Model variety​

• Custom AI Models​

• Integration Flexibility​

• Scalability​

• Future-Proofing​

• Multi-deployment of models​

• Limited Model Options​

• Closed Ecosystem (Bound to 
Microsoft)​

• Low-Code Boundaries​

• ROI Advantage​

• Strategic Choice​

• Cost Monitoring & Control​

Why Foundry?​ Business impact​
Strategic advantages of
Foundry​

Limitations of Copilot
studio​
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