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Context

ENTRA POWERS YOURIDENTITY SECURITY

ldentity is your most important security control for access to data and services

IDENTITY OBJECTIVES SIGNIFICANT BENEFITS
— Securely connect people or machines to data and Apps. - Trusted interactions and transactions for all identities.
- Protect credentials and identities from threat actors. — Zero Trust with just in time and least privileged access.
— Reduce tooling complexity and improve user experiences. - Automatic enforcement of regulatory compliance.
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Offering Overview

DXC END-TO-END ENTRA SERVICES

-

Adyvisory Services

DXC's expert and experienced advisory
staff perform discovery, design and
implementation for your Entra solutions

Managed Services

DXC's managed identity services operate
and support critical Entra services 24x7/
globally
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DXC Entra Services

©

Improve user experience and strengthen
security with adaptive intelligent
authentication to your hybrid IT.

Manage all types of identities, automate
provisioning and the enforcement of
Zero Trust access control principles.

Discover, monitor and manage
privileged access for human and
machine accounts everywhere.

Secure connectivity to apps and data that
filters traffic and enforces access policy
for users and devices, everywhere.

Manage verified credentials and high
assurance ID-proofing while protecting
privacy and enabling digital channels.

QO
O
[do)}
o

y
OSN.,.’?elVILEGED e’

MANAGEM

© 2026 DXC Technology Company. All rights reserved.


https://dxc.com/solutions/cybersecurity/digital-identity/iga-solutions

DIGITAL IDENTITY - CUSTOMER PRESENTATION

DXC Microsoft Entra Services

DELIVERIDENTITY SECURITY

WITH MICROSOFT ENTRA AND DXC

DXC Entra services:

Entra ID advisory, tenant setup, and architecture design
aligned to compliance needs & identity risks.

Identity Lifecycle Automation (joiner/mover/leaver)
integrating HR, directories, and critical business apps.

Conditional Access and MFA rollout, including policy
design, device signals, and break-glass governance.

Privileged Identity Management implemented with RBAC,
approval workflows, and audit readiness.

SSO Modernization of legacy authentication/authorization
remediation, and access reviews.

Business value delivered:

Reduced Breach Risk with least-privilege access and
adaptive controls across users, devices, and apps.

Faster onboarding and fewer help-desk tickets through
automated provisioning, self-service, and MFA.

Improved Compliance posture with centralized identity
governance, access reviews, and audit reporting.

Greater Workforce Productivity via seamless SSO and fewer
authentication prompts while improving security.

Lower Complexity and costs by consolidating identity tools
and operationalizing Entra with managed services.
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DXC AND MICROSOFT PARTNERSHIP

30+

years of delivering
innovative CyberArk
solutions

Microsoft
1AM
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Management

90+ O 3,200 O
Joint Entra ID customers M Cyber professionals I- o

worldwide

DXC and Microsoft have 3 decades of
global partnership across industries
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Offering overview

SECURE IDENTITIES ACROSS ALL SECTORS
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Aerospace

Zero-trust identity
security protecting
sensitive missions,
systems, and cleared
personnel access.

Banking

Strengthens KYC, fraud
prevention, and secure
customer access
across regulated
financial services.
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Government

Secures citizen,
employee, and machine
identities with compliant,
trusted public-sector
access controls.

Customer Success Stories: Trusted Delivery, Proven Impact | DXC Technology
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Infrastructure

Protects critical
infrastructure by
governing human and
machine access across
operational systems.
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Local expertise backed by global resources

GLOBAL SCALE
LOCAL EXECUTION

= 3,200

Security Specialists

® 40+

Countries

o 25+
Delivery centers
O
24x7 SOCs and

additional locally
regulated SOCs

AMERICAS

USA & PUERTO
RICO

Washington DC
Atlanta

Dallas
Houston
Detroit
Chicago
Phoenix

New York
Boston

Austin

San Jose

San Francisco
Los Angeles
Seattle
Denver
Minneapolis
Tampa
Orlando
Miami

+19 more

CANADA

Toronto
Ottawa
Montreal
Calgary
Vancouver
Halifax

MEXICO &
CENTRAL
AMERICA

Mexico City
Guadalajara
Monterrey
Querétaro
San José (CR)
Heredia (CR)
Panama City
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SOUTH
AMERICA

Sao Paulo

Rio de Janeiro
Belo Horizonte
Curitiba
Brasilia

Porto Alegre
Buenos Aires
Santiago (Las
Condes)
Bogota

Lima (San
Isidro)

Quito

+ more

EUROPE, MIDDLE EAST &
AFRICA (EMEA)

WESTERN
EUROPE

London
Manchester
Edinburgh
Paris

Lyon
Amsterdam
Brussels
Madrid
Lisbon

+13 more

CENTRAL
EUROPE

Munich
Frankfurt
Berlin
Cologne
Zurich
Geneva
Vienna

CENTRAL MENA
EUROPE

Cairo
(CONT,) Tunis

Milan Riyadh

Rome Jeddah

+3 more Dammam
Doha
Dubai

EASTERN Abu Dhabi

EUROPE

Warsaw
Krakow
Wroctaw
Gdansk
Poznan
Prague
Brno
EHSENE!
Budapest
Vilnius
Riga
Tallinn
KoSice

ASIA-PACIFIC (APAC)

INDIA

Bengaluru
Chennai
Hyderabad
Pune
Mumbai
Noida
Gurugram
Kolkata
Coimbatore
Chandigarh

JAPAN, KOREA,
TAIWAN

Tokyo
Osaka
Fukuoka
Seoul
Busan
Taipei
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CHINA (INCL.
HONG KONG)
Beijing
Shanghai
Shenzhen
Chengdu
Dalian
Wuhan

Hong Kong

SOUTHEAST
ASIA

Singapore
Kuala Lumpur
Penang
Bangkok
Hanoi

Manila
Quezon City
Jakarta

AUSTRALIA &
NEW ZEALAND

Adelaide
Sydney
Melbourne
Canberra
Brisbane
Perth
Auckland
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DXC Methodology

HOLISTIC APPROACH T TOIDENTITY SECURITY

Our discovery, design & implementation is informed by our experience of operating systems across decades

n'h: IAM strategy N Identity Managed
definition program services
Establish Execute Ongoing
IAM program IAM program management

Involve business and IT
stakeholders

ldentify business drivers

Define goals objectives
priorities and benefits of IAM
program

Define requirements and
identity types in scope

ldentify high level business
processes & use cases

Conduct as-is state analysis

Conduct maturity & risk
assessment

Define long term |IAM vision

Define to-be state

Conduct gap-analysis of
as-is and to-be state

Define services and IAM
solution building blocks

Define high level IAM
architecture

Define work streams and
roadmap

Estimate high-level budget

Conduct Business Case
Analysis

Prepare |AM strategy
document

+ Evaluate and select
technology incl. PoC

» Describe transformation
strategy

« Define delivery model
« Define operating model

« Define implementation
roadmap

» Estimate detailed IAM
program budget

« Define IAM governance

» Define data migration and
clean up concept

Analysis & solution design

Implementation & system
integration

Testing & bug fixing
Training

Application onboarding
Go-Live

Hand over to IAM Managed
Services

Review and adjust IAM
program

Implement new requirements

+ Ongoing operations and
maintenance of service
and infrastructure

+ Service Monitoring and
Management

* Incident Management
+ Change Management
* Reporting

* Implement small
changes

» Application onboarding
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DXCIAM CAPABILITY MODEL

Accelerate delivery and reduce risk for your identity security powered by Entra

GOVERNANCE

COMPLIANCE

|dentity Store

Identity Proofing /
Validation

Identity Lifecycle
Management

User Provisioning

Authentication

Authorization

|dentity Federation

Organization & Steering of Policies, Standards Communication A
Requirements & Change & Controls & Awareness
Audit & Risk Recertification Guidelines
Monitoring Management & Analytics )
Request & Approval Management & Fraud Detection Management Profile Management
Fulfilment / . Logging, Reporting Identity Proofing / Privacy & Consent
Provisioning . Role & Entitlement and Analytics Validation Management
e Lifecycle Management
/ De-Provisioning o o '
Recertification & Credential Authentication Authentication Data Integrations
Reconciliation Management b g
cer Verified ldentity
Reporting & Analytics Risk Profiling e Credentials Proofing

Session Management

API Security

Logging, Reporting
and Analytics

PRIVILEGED IDENTITY MANAGEMENT

Privileged Account
Lifecycle Management

Privileged Session

Public Key Infrastructure Key Management
Management y y 9
Privileged Credential Hardware Security .
Management )L Module Encryption )

Reporting and Analytics

KEY AND CERTIFICATE SERVICES

Least Privilege Certificate Discovery

Certificate Management

11

TECHNICAL
CONTEXT

|dentity Sources

Data Sources

Identity Stores

Target Systems
and Applications

Azure AWS

GCP SaaS

OTHER
SERVICES

Identity & Access
Administration
Help Desk
ITSM
SIEM

Ongoing operations
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DXCIAM CAPABILITY MODEL

Process-First Framework for Identity and Access Management Excellence for your Microsoft Entra services

THE HOWIT
CHALLENGE WORKS
X Technology myth GOVERNANCE COMPLIANCE RISK

"We need better Assess ’
IAM tools" Measure Maturity
v Reality
Process complexity is Identify
the core challenge, Find gaps
not technology
DXC provides
Execute
methodology with CLOUD Build roadmap
PLATFORMS ITsm SIEM

DXC provides reusable assets, templates, and industry best practices to accelerate delivery and reducerisk

© 2026 DXC Technology Company. All rights reserved.

12


https://dxc.com/solutions/cybersecurity/digital-identity

DIGITAL IDENTITY - CUSTOMER PRESENTATION

YOUR NEXT STEPS

1

Build your
identity
business
cases

One hour meeting with
DXC consultant and
your stakeholders.

Explore your current
identity infrastructure
and business goals.

2

Define an
identity
improvement
roadmap

Leverage the
knowledge and
experience of DXC
consultants.

Plan your journey
to an agile identity
fabric with Entra.

Modernize and
consolidate your
identity security
with DXC from
multiple legacy
products onto the
Microsoft Entra
platform.

4

Focus on
your
business

Trust DXC to
operate and
support your
identity security
powered by Entra
across your IT
estate.

13

To learn more visit: Digital Identity Services and Solutions | DXC Technology
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IMPOSSIBLE. DELIVERED.
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