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Modern Device 
Management

Redefining where and how people work
As enterprises rapidly adapt to new business needs, DXC Modern Workplace 
helps them evolve, with speed and agility. A modern workplace drives a next-level 
employee experience across all workplace services including devices, collaboration 
platforms, support services and workplace asset management platforms.

DXC’s single point of entry to all workplace services helps employees easily find, 
understand and engage with IT from anywhere. This empowers employees to 
work efficiently and collaborate effectively. In addition, leveraging millions 
of data insights, we deliver a personalized experience that drives engagement, 
productivity and ultimately, business performance.

Power the future workplace 
experience for productivity
Empower employees with a personalized experience to drive collaboration 
and productivity, allowing them to work seamlessly and securely anytime, 
anywhere and on any device.

Centralize all workplace services and simplify access from anywhere

Success stories
  Implemented a remote-capable environment for DreamWorks Animation to improve business continuity and support a 

collaborative workplace.

  Anticipating a surge in service desk calls from employees now working from home, DXC delivered a chatbot in 30 hours, reducing call volume 
by 12% on Day 1 for a leading health technology company. 

  Digitally transformed and integrated one of the world’s largest brewing companies without disrupting day-to-day operations. Molson Coors 
succeeded, and expects to save $35 million in 3 years.

  A global pharmaceutical company discovered that its service desk provider was unable to support employees after a work-from-home order  
was issued. DXC stood up a new, fully functional, cloud-based contact center in just 48 hours.

Manages 

10.4M
Microsoft 365 seats and  
Teams monthly active users

 
Responds to more than 

40M
contacts per year in  
56 languages

 

~60%
of the Fortune 1000  
are DXC Modern  
Workplace customers 

   
Serves

~1,000
 customers 
 in 67countries

Manages more virtual   
desktops by nearly

2X
our closest 
competitor

90% 
reduction in service  
request fulfillment time

70% 30 – 35% 
lower workplace 
operating cost

support automation,  
driving up to . . .


