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Solution Requirements

This solution is an extension of Dynamics 365 Customer Insights — Journeys that allow send MMS via Twilio
integration.

1. Dynamics 365 Customer Insights — Journeys
2. Twilio account



Solution Configuration

Assign security role ‘Dynamica MMS for Marketing Security Role’ to your user

Open Application ‘Dynamica MMS for Customer Insights — Journeys’

Select Dynamica Settings table

Create Settings ‘TwilioAccountSid’: Name — “TwilioAccountSid”; Encrypt — “Yes”; Value —

your Twilio Account SID

5. Create Settings ‘TwilioAuthToken’: Name — “TwilioAuthToken”; Encrypt — “Yes”; Value —
your Twilio Auth Token

6. Go to make.powerapps.com, find table “Custom channel message”, select forms. Remove all

security roles for form “Information”. Enable security “Everyone” for form “Form”.
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7. Add security role ‘Dynamica MMS for Marketing Security Role’ for user ‘# D365
Marketing’. If you can’t add directly security role for this user add security via team. This
user is used by Microsoft to send MMS activities.



8. Go to ‘Customer Insights — Journeys’ application. Choose Settings area, select Custom
Channel item. Click to New custom channel to add new one.
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9. Select ‘Twilio MMS Custom’ and click next
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New channel
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11. Review and finish custom channel configuration

12. Create MMS template. Go to Real-Time journeys area, select More channels Item, Click + New
Message.
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13. Select newly created channel, and fill main attributes for new MMS template.
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14. To finish setup MMS template click Check Content, and Test Send to validate template.
15. Create Journey and send MMS from custom channel
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