Dynamics
Telephony

Compatible with all telephone systemes.

Available to download from MS App source
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Dynamics Telephony Toolbar Telephony

Dynamics Telephony toolbar blends beautifully,

and actually results in MORE space for Dynamics 365
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Call log, screen pop & Click-to-dial Inbound call

Pop contact, lead
or account card.

Cutcome...
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Anywhere you see
a phone number

notification popup
with callers name

Micros \Dynamics CRM = Marketing
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Hangup, hold and
transfer controls
during calls

v~ Contacts | « [MIFinbound

State: incoming

LRSI RS (ool 4125551212
contact: Dorothy Maysonet

'.: \h Answer

POSTS |ACTIVITIES| IMOTES!
All - | Add Phone Call  Add Task  sss

. . . Dorothy Maysonet
in CRM, click on it Ve

Purchasing

to dial it !
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Dynamics Telephony Click To Dial Call: Send Info
Completed by Padraig McTiernan Today
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Every inbound and

outbound call is

logged in CRM




Built-in Contact Directory

Dynamics
Telephony

built in to CRM.

© h &

T Microsoft

Personal OR group
directory of favorite
contacts

Call controls and handy directory panel
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Contacts

Mike Russell Tech Supp.
Melissa DuPont Repairs
Brian Johansen Sales

Maria Evans Renewals

S —

Ad-hoc dialing

&

Supports conference &
transfer (blind or consult)

B Biind Transfer

Santa Clara
Miami
Manchester

Frankfurt
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Call Outcome Settings Telephony

All outcomes tracked and reported IN Dynamics 365

Unlimited outcomes can be defined & customised

Busy & No Answer are
automatic retries — no
Examples... need for agent to select

h &= Outcome

S

Yes No

Managed callbacks Mic

Callback Fax Wrong Number

Set Date/Time for "Callback™ Error On Dial Defer 30

woze sz |G- Send o

QK Cancel

Trigger workflow to send _
email with attachment Automatically call the

AND set up callback for 2 Sl back in 30
days time minutes
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Sales Dialer embedded in Dynamics CRM Telephony

Shared / personal, prioritized lists of entities (leads, opportunities, etc.)
that Dynamics Telephony EMBEDDED PROGRESSIVE DIALER auto-feeds

to a user, or a team of users

Contact Sources Dynamics CRM Queues Agent Teams

6 Web leads
a Workflows

pp— Normal Queue
E Website Forms

Advanced Find

@ File import

Marketing Automation

Customer Lists

Adv. sales

Priority Queue auto-feed

Sales

S Callbacks Auto-load the next record
@ Emails Preview time - configurable
A Etc. Auto-dial the phone call

Auto-reschedule no answers, busies
Outcomes — customizable, unlimited
Workflows - One-click business automation
Wrap time - configurable

Callbacks — same agent or team
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Reporting, in Dynamics 365 Telephony

See all agents real-time status, including who
they are talking to

Comes with a suite of

Dynamics Telephony
Dashboards Al Microsoft Dynamics CRM +  #% | MARKETING v

Agent Status Dashboard - Realtime

Azent Call 5tate Agt State Dur Regarding Cust.

Display in CRM

19:39 Campaignl M Collins

Historical & Real-time Dynamics Telephony - Call Cuicome Analysis

Dynamics Telephony - Call Outcome Analysis - This Year

w Dashboar

E# SAVEAS 2% NEW - SET AS DEFAULT

Dashboards v

Dynamics Telephony Dashboard - Agent RTD
Dynamics Telephony Dashboard - This Month
Dynamics Telephony Dashboard - This Week
Dynamics Telephony Dashixoard - This Year
Dynamics Telephony Dashboard - Today
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Voice-Drop option Telephony

Allows for pre-recorded messages to be left when
the call goes to voicemail with just one click.

d P #h € | Outcome.. €+ ™ Nancy Anderson (sample) 555-01:
mmm - Click+o-dial
222 Dynamics 365 Nancy Anderson (sa...
Callback
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Hoax
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Nancyd  vw:fraica amD|E} =

VM: First Call

Qualify (Active for * @ Develop

Play Motice

Automatically move on to next

Select pre-recorded call — Huge time savings
message to drop into
voicemail
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Call Tagging option Telephony

Creates a link in CRM allowing you to listen to call recordings for that contact

Dynamics 365 + @ Sales v | Activities

PROCESS ~ X DELETE > EMAILALINK  »e»

| [ |

PHONE CALL
Subject " 2018-12-15 Campaign
Call From ™ CT Agent
Call To ™ Jim Glynn Call Playback P 000/457 @ D)
Modified By CT Agent Direction Outgoing
Phone Number 555-0109 Call Outg/  ----------moeeee-

Playback recording within
your CRM



All Features:

http://dynamicstelephony.com/res/index.php/all-features/

Dynamics
Telephony

Contact

Dynamics Telephony EMEA
Tel: +353 16106837

Email; dt sales@dynamicstelephony.com

Website: www.dynamicstelephony.com

Dynamics Telephony U.S. & Canada
Tel: +1 (603) 769 3041

Email: dt sales@dynamicstelephony.com

Website: www.dynamicstelephony.com
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